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Al dgall ddjeall e douie )5Sy cdage yall dniall A Gaead Adlda) e IS

Giladaie adic) cdag¥) axi aseaall 138 auiily .(World Health Organization, 2018, p. 7)

Ol e dulias e dad) slad Fis (AHRQ) donall dule )l 53gag il S Jia A

Agency for Healthcare Research and Quality,) dyall ol & lgaid o ‘é_*d\ (SR B2 9]l

:("The Six Domains of Health Care Quality" avd ,.n.d
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JC daalall A3V e Al dpnall cilesdl) asi a3 :(Effectiveness) el
Gl clgie oo of daing ¥ Gl gt e g LinaVl clgin iy o Sy (50
il gl aladiaN) Lol Y
Lo 2ead A Doyl (e iapally ) pall Blal) uas e S5 i(Safety) dadad) o
Gaaal) Gihall 3 £aaSall (gpaally dndall eUad¥) (i Gl Jady © agiac lae
i afiad dilo) il 23 :(Patient-Centeredness) gaimll As €A o
g Ganall al dag o plea pe el Cuaiudy L0l dady ailalialy Gasal
Syl cljall
GsSs 8 ) @halilly Uay) cié B e (Timeliness) cusliall cudgil) o
M A e ge o Jgeand) 8 el clgaatias dile I bia e < 5)lia
e lojlioally cclanall jaa @iy 8 Loy pagll s ) el :(Efficiency) 8ol o
Aaliadl 3lgall (g Baliin) ol gugad ) 2aall 138 Cargs LAaUllg ¢ eV,
ipad ) Gailadll Cuw Whass 8 Cals Y dle) s S i(Equity) dlaad) o
Ll g e lin¥l pagl) ol ¢ dlaal) adsall sl Gyl o ¢ouinll Jia injall
Al clua b
Dlod) S (Gilaa) L5001 A0 HLaaY Gaws <lgdlaaly duhall c¥5ls e U
1Al eyl daal)
(0-05=a) AN (ggiuse 2ic Adlas] AN 53 i angr :(1H) As¥) st l) A @) o
eyl liie b daall cleadl) saga o ALlSial) Laall 4oyl # 3 Gkl
e Sl A<0 dalaiay AV
1Al dae yall Cilaajdll cAadyl) daajdll 028 (e g g
AV siee die Adlas) AN 5 51 asg :(alH) AV dasjdll Luaj@l .

s all Glaadll aga LA‘; "dole i o’ AP (0052(1)
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ANy (ggiae e ddlas) A2 3 1 aag :(b1H) 40l disjdl) duajdll .
daaall aaleadd) RPN ‘51:: "u.'af)-oj\ d}; M\ 2\.:\\.9)]\” Ja-“ (00520.)
AN (ggse e Aglaaa] ANL 5 1 aag :(clH) AUE depdl) dLuadll .

Aaaall Gleadl) s3ga e "Cliaadl) saaie @il dee’ 223 (0.0520)

ANy (ggae e ddlas) A2 o 1 dag :(d1H) el dsjdl) duajdll

daaall aaleadl) Baga GJ:- "2\.:1\.&:)3\ %JDALA‘I' AP (00520.)
duyal) agas

waat e eddleg caama Gt e (gad daale Al () o @y of Gl sy
() el e Al duyall agas

sAy e e A1 eld e dahal) sda oyl (dpalall) disglagall gand) o

5ysaaiall Zole Il dule )l 3t A )1 oalarls " Abalsiall duauall dsle ) 7 3 gad Gaudad

ana ol e e o(Dle )l L)paind cilaaadill samie Gyl dae ¢yl Jos

(pandl e 5Kl Aol cdlladll) Al alel "dauall cilasdl) 1’ sag

Jl Y ol piiall 23gy Baase lgadlis (8 ¢ JUllg - (Alland) (5l ¢nlial) cud sl

S Al salial) Jalaly cdaalal) 58leallS sagall e il Lgd 5K 38 (AT cul e
] amalls Alasipall Jalgall

Gl Glell cliie e Aahal) o3 o ol ulall Gaks 23 4SSl agaad)
23 il (fd cagles . AaySall 4K dalaie & Lpneall el Aasl) dpasSall 45
i e dgilia pailad Jead Al clasd) o asenill AL (9 28 4l
Jal (Al ddhia Ghlie o lgasens glae de i) A5 iy (Sl dihidl)
el Gaksi dabe o) AulSA) GBS of Al gusy 8 cabias 38 A<ladl)

e aall alagll ol ey lgay o Aahall sy capai) tdapdal) dgaal) .
A< didaiay AV dle ) i b cplelall (AT Gmsaa Cidy iy ¢l
Dl Gilgag Jadn Yy cdeadll edhe Gyt uSan i) e o Ly L de KAl
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) o (Ceabally (oayall) deadll aheS Dl didee b dage g bl
s Baane Ay 5 (PA llal) aany Aslual duhall el & tddail) dgaadl .
s oo 0 Wl deasil) @ Al @l Gla cdliag L2025 alad) e sl el
Labade Ay Jidi ooy cBaomall Al B5all el 8 Claaddl Bagag zagaill (ks
D Shpiall e Tl 58l clyanll i cyplall Cidai Y (Cross-Sectional)
O
daihay) Lgila 2ty du)dl) clallhas
sae DA Ge dllyg bl 8 53))0 Laadyl) Cilallacadlly Caupaill giall aa Jslin
clhias JS) hal Ciuped delua & ey cdalad) @ludl e 3] Ladlaa Lala s
PAahall 028 Jgas e duliy 40D S (Sa
(Integrated Healthcare Model) dalSial) dasall dale ) i .1
daadaay) iy il
e leadl ol Y (e 30lie de sand 43 (Goodwin, 2022, p. 2) 4 o
Cpend dal e Gladiadly ¥y A cilalia) Al lecas (Gl Ll
S eaall alail) Beli aliyg edilesll Ajad Hjaty cdasall i)
i aly (World Health Organization, 2021, p. 14) dallall daall dadaia TEYPL
Doad Glend e dlaie dldee ulil) Gl G ghawig Lgh)la) oy dusia cileds
e cgiahalil dleslly Jaalil) salefs (el Bylaly 2 Mhally (apiially 4lEglly daall

Jisb aglaliny Gy casjlag oaal) il Jals Llejl) adlses cilbigine Calida

8)la¥ )y madilly SR 0 reny g al ) (Borgermans et al., 2022, p. 3) yds e
Cargr «oAY) clelailly Lelaay) dle)lly daall clelad 4 clubudly dagally

LCalaadll e_..miﬁ ‘__g Ecuﬁb 5.3}_;]\3 3\:12:35\3 dya;ﬂ\ (sl
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ALY iyl
A6 dihie Y dleyll ciliaie 8 el Gslalal) Lo @y Al Al 8 e
o oliins g e JalSiall dole )l 2 3gaty Adaiiyall goalaally lolaall aat cdaySal
le ) Gaatl) V) aladY) Leld) Lamsall 8aY) i e agillaiad Dl
S(Ele)) i) chlbamadnl) saia G Jae (il Jea §yeadiall dile )
rAlalSiall daall Aoyl 7 dgad dladf i s
:(Care Coordination) Ll Gawdl o

Glaglaally el diley Aadl senidl adanll o i adaa¥) Ciupdl) o
Agency ) "lladg Gl €1 dile ) gabatl s yall Allay Cpinall (Sl e
.(for Healthcare Research and Quality, 2020, p. 1

dee Sl agagl puaall cplelall Wby o’ 4 2l 1 AaY) cupdl o
Syl B ) 13 lgdde Jasy Al A all

:(Patient-Centered Care) gl Jga 8y gaaiall dileyll o

dadg allaliialy o jell CBladl o iat Lle) wall oo i) Cpdll o
"yl SO aaen Gyl o dng ol Glads g clgd Gy Gl
.(Institute of Medicine, 2001, as cited in Santana et al., 2021, p. 2)

coanall AalS alyia) (saal Guaall ulalall @yl Hlaaa" g8 1 HlaY) updll o
peall aaafig cdliladgig dilalial duliy cdinia; dalaiall cil)yall las) b 4s)d)

Al 8l 8 el 138 Lgale Jeany 1 sl Galisg eyl 4l alalal)
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:(Multidisciplinary Team Work) Glawdil) sasmia @l Jas o
9% ujlu:\ daid e Gleawads (e u_..\_..\.l.g.aj\ (e z\r—wn :‘:,AMAY‘ Lﬁ:\)ﬂ“ o
"sanall Aol sk i) agihiin Gsealung (S5 Calaal Gaail
-(Nancarrow et al., 2020, p. 3)
Oslly dealss asasl Gusall Galalall ) (2" 4 vy 1 ApY) il o
(p2 25 Aol ¢ pmn s ¢ slubal) Aunaall Ciliaadill Calide o Jlad JalS
Lo deasy (Al dapdlly (el ¢ ouayall & dlal) Labadl) 2y puay ie
Ayl slal & el e
:(Continuity of Care) 4le,ll 4 hain)
daie Aade el L ity ) Al 8 radlaal) cupdl o
Dluadiy doanall alalin) ae G lly eyl Gl e dulaig
-(Guthrie et al., 2021, p. 182) "l )9 3 aa drad il
Ll panjall 3 Glasal cpuaall calaladl ] (s2a" g8 1 AaY) updll o
(Dlagleall (385 Lhyain) DA G (il e phaiia ey Jualsio J<d
Aapally Gl dle Il (Buyds Gayall G ARl B8 (Aaalall )10Y) Guliig

VAl slal A ) 13 lgale Jeany Al
(Quality of Health Services) doaall cleddl) Baga .2
daaMaay) iy i)

sl el (World Health Organization, 2018, p. 7) allel) A al) dalaie lgadhe o
By yall domcall i) gabat Allain) (e Sy LI dpmal) cilardll gy 255 )
SIS Ayigall 48 jaall pe ARl ()5S
O dunal) Llejl) s 8 eaill kst Wi (Abo-All et al., 2022, p. 2) leiyms o
b Lo el Bl el Allady oyl s i A puileadlly al5N1 s

el Gl et
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(Markel, 2022, p. 2085 & Donabedian, 1980, as cited in Ayanian) Wy cps & o
fo ((Kan an el ) 2l Bald (s5ise e 5 O Lgte @disth Aol duals il
Ale M Adee aaliad ) Aadgial) jiledlly Sl G A3lsall Jlae) 3 3aY)
Aghal aas <
g.aj)a‘i\ il
A<a dabaiey LIV Doyl cliie 8 Genal) Oslalall 4y by 3 sl & e
PR e peldiw &_;db ¢ g gady &:_“d\ Glaadll & sagall pailad (38a7 (500 cda)Sadll
SN bl cAallaall) sdiad) syl Galdl Laadall s5Y) i e agibilanl
."(M\Jﬂ\ Bl cwlial) Crd gl cua:u,d\ UJ;
rdsaal) Clasdd) Saga slad iy
:(Effectiveness) alladll
Laalal) ddjaall o A0 Laall Lle)ll clead ani’ @ addaY) aupdll o
ot e ) Y lan® (e g LYy clgie BalEY) agiSa (e gl
National Academies of Sciences, Engineering, and) ") gAadio J = s yal)

-(Medicine, 2018, p. 32

Lkl Slehally @laaddl b Guaal) Cplalall @llal (530 1 AhaY) il o
ol Juadl peail Aabiall Zualell aalylly AY) Jeadl 1) s dexkal
el dosall

:(Safety) 4dud)

"agite luoa ) Ciags Al ) (o el el a1 b)) o

.(World Health Organization, 2023, p. 10)

aag Glebhaly Glabie asasl Guaaall Calalall @] (530 1 AlaY) Capdll o
o) Gy B Al dldsall heally dphll elaally Hllad) Jds )
Aaaall agial i i yall

16



:(Patient-Centeredness) gaiyll As 5.3l o

ey Clalialy COluafll Cuatidg il dle) yigd i AMaY) pdl) o

nes

el S gaen dag Gandl a8 of ey gl Gl

o

National Academies of Sciences, Engineering, and Medicine, 2018, p. )
(33
‘éj )l AL Al paall cplaladl Gl gae 1 AbaY) d:U:."\S\ o
asgio iy pgl Cilosheall prikiy agihln olsialy £ndlall ogil)) 3
:(Timeliness) cwlial) Cudgill o
Oe OSI Gl sylaal) cpalilly U)ol Qi adaa) Ciupdl) o
Institute for Healthcare Improvement, 2021,) gty (g daleyll b

-(para. 5
Gilexdll yig e slaiall 508l cpuaall cplalall sl (530 1 A cupdl o
e e b 050 4 Lggaling (G gl B yall dpaall
:(Efficiency) 8ssll
Slojtically clanall jaa @lld 3 L« agll cuat’ s adbaal) cupdl) o

National Academies of Sciences, Engineering, and) "a&allg J‘.Séyb

-(Medicine, 2018, p. 33

Dlsall JiaY) Al Al Csall Galalall ) 20 1 AhaY) Ciupdl) o
A Jil daall pbl) el Gaadl (AWl Aol (i) dabid)

:(Equity) 4wl
saibadll cuw o ‘f ahan Y dley  ydg QAMAY‘ u:tﬂ\ o
pasl) o haall adod) of EY) Jal) 5l @l gl puind) Jie daddl
.(World Health Organization, 2023, p. 12) "galaidylg gcu:\;Y\
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Osbeany el guen ol punaall Gulelall @) (s3a tdbaY) diuadl) o
Laddll agbald e Hlaill sy daal) Llell Baga (1o (geial) it e
aclaay)
(Primary Healthcare Facilities) 4. Y Laall Al eliia .3
e Ddanal) )
(il ol plal) ae paiadly 5ulls SN JLa) e J5Y) gl & o
raiad) IS5y cOlansy Gl Glaes G (e QY1 )38 Lanal) Dle)ll i
.(World Health Organization, 2022, p. 4) "8 el asaall ileyl) Dlee e J j}!\
: AaY) il
Gai acn Alelal) Ao gSall Limall o)) She degand Audpall o2 8 gy 2all o
dpaal) Aoyl = 3gar Gk iy g deySall ASa dahie A daal) ileandl)
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S Juadl
Al cluyally gl sy

- -

4dadla

A Al el (el (<88 A Eially 4kl oY) Jeadl) 138 iy

lall s dald) cluhall Bllas Laje Jo¥) jenad) ol ¢ty Gugae () puibing
Voums clgilonsgis Loails 55 Lonalias Ledlaal Gahyaind DA (e cdadyal) g guingas 5yl
slid G jenall pacadd Laiy A Gad) BLall Gada Bllad) dall aBge aaas )
calady bl cihries dhaiall cilpbilly salial) Juali 4 o Cus (gl LY
Gl gl s Al daalall LA g Lea clgin Jasp Al Dadaial) ClBall raagig

RN

Aalud) cluhall (JsY) ) gaall

3

Lgad
b (A A yrall Boadl) aanl A i daagie Bykad Golad) (6SA) LY Glalyaial e
Ofalll Sluagiy mil (e Baliw )y cdfand) dggall 1S5 caiadg lgaadleal dlladl Al
(e degane JLER) &3 (GLadl 138y gl asenaiy Al Gluad el A Gl
b Al Alal) Ayl Gyt ¢ dlie e ol b J8 ccdgln A Eaall @l
Auyally Adadd) 25l e 5€5N e cdanall cloddll s3gn g ALISIAN daniall dle ) 235

satully cbaanlly aaliluad) 8 Cadadylg eoplall (gae maanl
&=l 19 T Iy C
dnpally Ldaall dglad) cla,al) Yl

Ol (dadgand) Luyal) AShal) A ¢(Al-Aseeri et al., 2024) O9)als Grauall Adlyy o
Patients’ satisfaction with the new model of care in primary healthcare centers "

e b waall Llejll #3903 e (wmyall Liay) 'in Aseer region, Saudi Arabia
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pasy ) Aol Cidaa (Ll Auyall ASLadll ¢ yre dabaie ZgY) dmall dle
stasl) meiall Ayl Cuagl Mg . paal) aall dlejll z3ga (o (el Liay (55
Glo bl Gl g ULl aaad 8IS A YY) LaaY) Cardinlg ¢ gakial
ol ¢yelal g Loanye (411) Wase gy danall 58l Cpimalyall ayall (pe A
el Lyl € WS calaadll (e i Liay (ggie agodl ayall (g (%65.2) Cf
Ll g ool Byl 25ng g ciade pabals Gubaally G SSY) oamsall (ol
Bapa A Al Lgiedd duag 5l cilSy L lghaindy dlesll gl e IS
Gaa Aaliall Glexdll Jos Aadly Gilagle gy (odapal) go Jualsill LT Gaeeas

.z dsaill
Patients” " :(siny cAadgaudl Lyl ASLeall A (Alenezi, 2023) (gxall duyn

experiences in primary healthcare centres implementing the new model of care in

dles)) 7 3gail Aidaall Al gY) Lonaall Aol )l 3S)ya b odasall o)laT) "Saudi Arabia
o raall Lt ot sa Al e Cargl) IS (Lagaad) Anjall ASLaall 8 2al)
sl haagl) il gLl 255 . wanl) el £ 3sat bt ) AN o)) S
(384) dbagiunall disal) sty . llad) pand Aty 8IS LAY Aladials () b
Lo als cple U dala) il impal) dns O ) Al ciliags Mg Loy
2 Cpeenl Al 2gn ) Ll ) oY) gty Dol 1) Joamslls (3la
Rmnatio ey e Baaals Auball Cragly LAl b 4Shaly panal S

Ao 3 i€ (el o0 Juaiy Aessl sk sl Jealsill iblen el
Plin (dagaad) Ayl ASladdl & ¢(Alharbi et al,, 2022) Ggsdls ad) dalp
Barriers to the implementation of the new model of healthcare in primary care "
Tl (gl 4alg it i52all) "settings in Saudi Arabia: A qualitative study
(Fae s Ay auagacdl L pal) ASLadlly A gY) Lole )l clalag] (6 daal) Laiall dle )
i g e aal) zisall Gl sl ) Ciligaall a3 ) bl sda i
Ol & derdiaa) 83V CulSy ¢ o gill giall o dudyall Cadic) Ldaadll et
slabal (g dunall dle 1) adia (g (15) Cre s a8 el )all e Lol L dalaiall 40i

EJE} ga e Aty QE}LA\ 2939 e c_;\t\.ﬂ\ Qﬂ.«ﬁj ?:uaﬂ\ dahia gs (a yaag
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A cal e sheal plld A inall dl) g ¢ il oyl iy ¢ Janll s
G peally el Gl 855 8y5 puiar dujsae dpast Auhall Cuedi cale Bl

olalall s
Quality of " :()lsies cAprgand) dnjall AShadll & ¢(Alghamdi, 2022) (saalall duly

primary care during the COVID-19 pandemic: A mixed-methods study of patient
Teie Ay 11928 S daila (Pla 4l ) ke ) 52 s>) "experiences in Saudi Arabia
Glead Baga andl Ayl Cdagind (L gall A jal) A<hadl) = ayall Cylanl Lalias
bl gl celly giaily L pmnall Lt elaie e dadlall DA A0V Lle))
CULall aand salS LAy i) Creadialy o e sis ) Jabidal zgiall
Lay bl pedaly L Dlaall Laasye (15) 5 Akaadd (s5e (300) (e Al caisi
Al e VA Lle )l Jouasll (4 cibaat dgag ae bl juls e s
Oleal Lad)l dnall eyl Jsla 8 89 (& bl Gliag 5l il
EOXEN [ U PN

tlyim Adsand) dnpall ASadll & (Salih et al, 2022) (gsaly mlla dulp
Challenges and opportunities for implementing the new model of care in primary "
paal) Al sl zigad (gudail ajally cibaaill) "healtheare centers in Saudi Arabia
LSl ) Al jall Crns (A smaad) Gy yad) ASLaall 3 ANV dpnal) Biles)) 3S)ye B
geial) byl Crandia) g sl Llejll ziged bty dadjall Gajdlly cabaasl)
G2 e (20) Al cladiy anl 4S daniall O e AlaieYL ¢ el
DS 8, st e il S e Sall ASa dse 3 sLEYly donaal) Sl
Aleyll peaatl B80S paji le claglaal) 4080 d0anl) Al) Caaiag doyaall o)<l
SShall S el ydgis daptie Lk Adad gy Byg s Aabal) Caiagly L33
Aol

tolyin cdagaad) dujal) ASkedd) 8 o(Alamer et al, 2021) Ggydly alall uy
Readiness of primary healthcare providers for the implementation of the"

(e L38la) "integrated model of care in the Eastern Province of Saudi Arabia

A yal) ASLaally 8,0 Aabaiall 3 JalSiall Lole )l = 3 el 306V L) Al
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LAl AgY) Lanaall dle sl adie slasio) (Sae audi ) Aol Cibsa L (Lagad)
daniionall 35Y) il ¢ padaiall gbeasl) meial) alasinl & JalSiall Lilejl) g 3ga b
A8yl dakaial) Ao ) adie (4o (324) agind 38 (Ainal) Ll e Dl o
o e BLo)) dsms e Uaugia OIS alall sl (ggine of ) @) cleagiy
B9 3 (o Ayall Aandyl) Arensil) Sy L qapailly oardatill aeall (pe S5 Slaxial)
<Cplalell daiadie 4y el jdgig acall e dsall )Y L8

FOlsias (Laaganl) A yal) AShedll S ¢(Alkhulaiwi et al., 2020) (15305 (gsalad) du)ys
"Patient satisfaction with primary health care services in Riyadh, Saudi Arabia'
Ayl Alad) cdaSall 3Sa 8 AgY) dpmal) Aol Glerd (e oiagall L)
AV Al dyle Jl claad (e aapall Liay (b g Al Caaa (IS (L grd)
pent S Adaiall Aslawy) Cueadialy ¢ gakaiall gl meiall duhall Cuasl S,
Colaly Aoyl A<a Aipre & dpniall SDhall Galye (797) diall ciladiy bl
dealss Shlga o Ly ef (S G Fina IS alall Ll (g5en o ) il
Ot Aaal A jal) Cocagl cadle g . UsnY Baag dualall Ll e Liay ol ¢ LY
sl Uil lagl Qi e Jaally doncall 81l 2l 25

Ol ccusSl) Agy & ¢(Al-Awadh et al,, 2020) Ogaly gamse I A
Integration of care for type 2 diabetes in Kuwait: A qualitative study of patients”"
ru Sl 3 S e ol e (Sl (myal dile )l JalSS) "and providers’ perspectives
Gleas LA ) Aabal) g (el adhag canyall Sl Cilgas] due gi Audy
L) alasinly ¢ ool meiall gLl w8 LSl el Ale ) JalSs Joa il
bl Capglily dardll adie (pe (10) 5 Wiy (20) (o Al gy anill 8lalS
iy i) el Clbsies G Jealsill 8 Chamg Aol G 3 Cilgad 29as
el Jacdl Qandtig daaly dley Cibluse ol 8y pias Ayl Coagl (lld e

Ao Cligivn o @ idal g Y
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ial) ddld) clu Lot

Effects of an " :Olsiny cdugiall L)< 4 «(Hwang et al., 2024) Sr3ED) &lsa Al e

integrated home-visiting nursing-care program on health outcomes for older
bl e Jyiall (anyally dale )l JalSie mali )\'ﬂ) "adults with chronic diseases
ey gualing Al s 1) Adal) ban (i (abyels Cbemal) (ol LS sl
Aol consi) L el HLST dosiall A Gpuas = dalyiall @byl Je 56 4l
Oo Gl pes o8 derdioall YY) cilSy Al degana oad A laes
oAbl dbe eSSy L JAaml) dag JB e jell clibil Gbéb L all Clla)
a)@.ﬁ Mg (E\.L.Lal\ dc ganall < 52 5 Jaxill dec gana < 52) ol HLS e (104)
b Ailas) AN 13 Guas copgldl dlad) Gle )il @il A degandll o bl
LWL ANl (el ol Jaia i) Aiadal) alel) 8 oSadl anlie
s (A Apall A ) Aem il 5l ALl A ganalls & lin cdonaall 4 mall
LS sl Aiggall (el 5oy Allad Ao 5l ALalSiall Adiaal) Dole Sl pralyy (3l
)
Integrating " : ())sian ¢saanial) A<Laal) < c(Woodall etal., 2023) Oeoals Jlagg 4l e
"primary and secondary care for people with severe mental illness: A realist review
(Bandly daalye 183008 Aie (el Cpnlimal) GaldaSU dugitily A1 el zad)
alalSiall dle sl = 3lai Jaad il @i & Ilalg CaxS agd ga dulyall oda Caaa (IS
Realist ) Zuadlsl) daalpall dingio g la) 2 5308 Llie alily ulad) (alasil
Ciled Jy LBagasall Cla¥) Calgs oagidl dilaill o 8aY) calSy ((Review
35ag o S UKE adiey JalSill &l o) bl i€ Lsale 385 (56) daalall
CBally A y5kas (fusitilly LY Aol 3308 e Osleny (ig) Hima s
dpsuall Ble)ll iyl Jpay cpund ) gk el o cuelily LA o
slo S Gy AllSie 2 3la anenal die 4l Auhal) cuagly LAgle)ll &l

Apealatil) JSlgll Haas dyae (e Yoy acagy cilidggusall daay Guall (s Bl Ly

24



The" :lsins A 5aY saniall Vsl 6 ¢(Krist et al., 2022) (5 ATy Cn S dud)s @
Jsan JB\) "impact of primary care practice transformation on patient experience
sla S a1 2l e () s e A1 Bl Slaslas
cAlalSiall Lle sl #35ad ga5 ((PCMH) "Ganall Jga jgaaiall ohall cunll' 7350
Glily dilas o 83V ity Bl laat duhall Cuadinl ol s e
Babe (81) duall ciledy . lgin B2 (52 Ao (CG-CAHPS) Loyl jad e
Cinad ) bbad) o il cogll L aall e dlatiad (22,959) 5 Aol e
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Study Summary

The Impact of Implementing the Integrated Healthcare Model on
the Quality of Health Services in Primary Healthcare Facilities in
Makkah Region

Prepared by: Osama Abdullah Ahmed Twaim

Abstract

This study primarily aimed to assess the impact of implementing the Integrated
Healthcare Model (with its four dimensions: care coordination, patient-centered care,
multidisciplinary team work, and continuity of care) on the Quality of Health Services
(with its six dimensions: effectiveness, safety, patient-centeredness, timeliness,
efficiency, and equity) in primary healthcare facilities in Makkah Region, from the
perspective of healthcare professionals.

The study adopted a descriptive-analytical approach to describe the existing
phenomenon and analyze data to understand the relationships between variables and test
hypotheses. A specialized questionnaire was developed to collect primary data,
consisting of two main sections: the first measuring the implementation of the Integrated
Healthcare Model (16 statements), and the second measuring the quality of health
services (22 statements), both using a five-point Likert scale. The validity and reliability
of the instrument were confirmed through expert judgment, construct validity, and
Cronbach's Alpha coefficient, demonstrating high levels of validity and reliability.

The study population included all healthcare professionals in primary healthcare
facilities in Makkah Region. A stratified random sample of 338 individuals was selected
to ensure comprehensive representation of various job categories. Data were analyzed
using the Statistical Package for the Social Sciences (SPSS). The analysis included
descriptive statistics (means and standard deviations) to answer descriptive research
questions, Pearson correlation coefficient to measure the strength of relationships
between variables, and multiple linear regression analysis to test hypotheses and measure
the impact.

The study yielded several key findings, notably:

e The level of implementation of the Integrated Healthcare Model and the level
of Quality of Health Services were generally rated as "high" by the study
sample.

o "Patient-centered care" was found to be the most highly implemented
dimension within the Integrated Healthcare Model, while "Safety" received the
highest quality rating among the service quality dimensions. Conversely, "care
coordination" was the least implemented dimension, and 'timeliness'" was
rated as having the lowest quality.
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e The study confirmed a strong, positive, and statistically significant correlation
(r=0.836) between the implementation of the Integrated Healthcare Model and
the quality of health services.

o Regression analysis results confirmed a positive and statistically significant
impact of the Integrated Healthcare Model on the quality of health services, with
the model's dimensions collectively explaining 69.9% of the variance in quality
levels.

o "Continuity of care," "patient-centered care," and "multidisciplinary team
work'" were identified as the most direct and independently influential
dimensions on the quality of health services.

Based on these findings, the study recommended intensifying efforts to strengthen
dimensions requiring deeper structural integration, such as "care coordination" and
"multidisciplinary team work," through activating electronic referral systems and
conducting joint training workshops. It also recommended developing an urgent action
plan to improve '"timeliness" through process re-engineering and adopting digital
solutions, while emphasizing the importance of building upon the strengths of
"continuity of care" and "patient-centered care'" as key drivers of quality.

Keywords: Integrated Healthcare Model, Quality of Health Services, Primary
Healthcare, Health Transformation, Makkah Region.
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