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ABSTRACT

The study aimed to determine the impact of job satisfaction on job performance efficiency in
Tabuk Region Secretariat from the perspective of employees in Tabuk Region Secretariat. A
descriptive analytical approach was used in this study, and the study sample consisted of a
number of employees at Tabuk Region Secretariat (80 individuals, a random stratified
sample). The used tool in this study was the questionnaire, which included 16 questions,
including the response to the main question of the study: What are the factors that affect job
satisfaction and its relationship to job performance from their point of view? Among the
hypotheses was whether there were statistically significant differences in the responses of
the sample individuals attributable to differences in variables (gender, years of work
experience, and educational qualifications). The study concluded some results, Prominent
among them: the employees at Tabuk Region Secretariat believe that there is a relationship
between job satisfaction and job performance, since both incentives and training contribute
to job satisfaction. The study recommended to improve and develop the incentives and
training programs system offered to employees in order to increase their job satisfaction,

which will positively reflect on improving their performance and professional growth.
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