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Abstract

The research aimed to shed light on the role of information technology in improving the performance of
employees at Imam Muhammad bin Saud University, by clarifying the dimensions of information
technology, in addition to revealing the impact of information technology in its dimensions on the
performance of employees. The researcher relied on the descriptive analytical approach in order to
Achieving the objectives of the study, as the questionnaire was used as a tool for collecting information.
This research was applied to a study population represented by the employees of Imam Muhammad bin
Saud University. The research sample consisted of a random sample of (245) individuals. To analyze this

information, the statistical analysis program (SPSS) was used.

This research has reached a set of important results, the most prominent of which is that information
technology has an important role in improving the performance of employees, and there is an influential
role for each of the infrastructure, management support, and training individually on the performance of
employees. The researcher recommended the necessity of paying attention to information technology in
employing employees. The qualified and trained competencies that the university needs, the use of
information technology methods in all activities within the university to improve performance, the need
for the university to rely on a system to evaluate the performance of employees to improve the behavior
and performance of employees, the need to build positive relationships between employees and officials
within the university, the need to provide a budget to acquire modern technology means. At Imam

Muhammad bin Saud University.
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