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Abstract

This study examines the impact of digital financial solutions on the operational
efficiency of the business sector in Riyadh. A mixed—methods research design
was employed, incorporating quantitative data from 150 questionnaires and
qualitative insights derived from 10 in—depth interviews with finance and IT
managers across diverse company sizes and industries. The findings indicate
a notable improvement in transaction speed, cost reduction, and fewer
accounting errors following the implementation of digital solutions. The study
also underscores the pivotal role of organizational digital readiness—such as
robust technical infrastructure, managerial support, and staff training—in
enhancing operational efficiency and overall performance. Although challenges
exist, including initial investment costs, workforce training requirements, and
cybersecurity considerations, the medium-term advantages of digital financial
transformation appear to outweigh these obstacles. The research recommends
continuous capacity-building initiatives, bolstered digital infrastructure, and
government incentives to encourage broader adoption of electronic payment
systems and integrated financial technologies. Future studies are suggested

to explore this digital transformation in varied sectors and over extended

timeframes, offering deeper insights into leveraging financial digitization for the

benefit of both the public and private sectors.
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