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4. Bonsén etal (2019):
Aim: The study aimed to examine the use of social media for government marketing.
Method: The study used a qualitative research method through literature review and case studies.

Results: The study found that social media has become an effective tool for interacting with the public and
marketing government services and programs. Government agencies can use social media platforms to

create more transparent communications and market policies and initiatives to citizens.

5. Kavanaugh etal (2012):
Aim: The study aimed to investigate the use of ICT for marketing and improving government programs.
Method: The study reviewed literature and case studies related to ICT and e-government.

Results: The study recommended the use of social media and websites to increase awareness of programs
and increase their effectiveness. ICT can facilitate two-way communication and feedback that can help

improve government services and policies.
6. Bonsénetal (2012):
Aim: The study aimed to understand how governments use social media to improve operations and services.
Method: Quantitative survey of government social media use.
Sample: 170 government organizations in 10 countries.

Results: The study found that governments are increasingly using new media like Facebook and Twitter to
market programs and initiatives to citizens. However, there is still room for improvement in terms of

interaction, engagement and transparency on social media.
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Frequency Percent Valid Percent Cumulative Percent
Valid i._uj.'.\.? 29 13 13 13
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Frequency Percent Valid Percent Cumulative Percent
Valid L8y alslall o Jsolsilly JLas¥l 35 15.4 15.4 15.4
2y 4,8 31 19 8.4 8.4 322
elydidly o] 7 31 31 342
Sls¥ly cleglall e Jgundl 62 274 274 69.2
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Frequency Percent Valid Percent Cumulative Percent
Valid ey 211 93.4 93.4 93.4
Y 15 6.6 6.6 100.0
Total 226 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid ey} 186 823 823 823
Y 40 17.7 17.7 100.0
Total 226 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid 4ol 38 16.8 16.8 16.8
lelu M oo AST 80 354 354 57.5
alelu uas oo ST 55 243 243 87.7
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Total 226 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid 8y 1 5 5 5
Olipe 5 22 22 34
Slye 23 13 5.7 5.7 8.2
el e AST 207 91.6 91.6 100.0
Total 226 1000 1000
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$ sy S S Lol Lo lgall Jiliag e Ladiind @1 ciliaill 2 Lo

Frequency Percent Valid Percent Cumulative Percent
Valid ‘alj.i_:.yu'! 10 4.4 4.4 4.4
BT 84 371 371 45.2
a3 els 24 10.6 10.6 55.5
ol ol 54 235 235 80.8
gy s 4 24 24 815
9T 12 53 53 85.6
oAl pe migatll 23 10.1 10.1 925
ey 15 6.6 6.6 100.0

Total 226 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid ey 165 27 27 27
Y 61 73 73 100.0
Total 226 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid ey 168 823 823 823
Y 40 17.7 17.7 100.0
Total 226 100.0 100.0
(\F) Joae

e S UKy i o8l Y1 ol gtiing cemmiall o (%82.3) 88 Adle o Il zoubse ads LY

U5 1azai Y (%17.7) ko 4480 Laas

el com ol Eom . olid) Bl e (08,01 MUY ciliaing (£laizd] Jiolsall Jilug 130 e (g51 850 uSy 1dag

42

: 3 Lla heo

OSlguald wlausdly olznldl e Sloglall Jlay) ™
Al Sl e s @1y Slyo ol aas M
.l;;u.jﬂ\ u'ajj.a_”j QMA:J\)./ZJ .
.Lf\.o.'i.?-‘ﬁ\ Jro gl Jilag e lSelud! uL:Jgi_zJ\ u
Sl g oyl sty oyl Jeluw e sl dLgd 81af @5)_1\ ‘a)h.}” Slaie Jamy ldag

bl e iST1 gud e Lid) 51,8 3l Audae oo Tty W12 32 ol (08,01 2DIeYLS




Somdgaudl Blexd| Bag2 7l s 2030 ASLall &) Bagud 3 WLad I (3,01 MY o) wdiad Ja
Frequency Percent Valid Percent Cumulative Percent
Valid e 182 77 77 77
Y 20 8.4 8.4 829
Lq..l) 24 14.6 14.6 100.0
Total 146 100.0 100.0
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Salyadl Jed laasl ol Slamill e Slaglas e Jguanll w3yl w3le¥l Sliaie pakiud Ja
Frequency Percent Valid Percent Cumulative Percent
Valid e 184 81.4 81.4 81.4
Y 22 9.7 9.7 89.7
Loy 20 103 10.3 100.0
Total 226 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid ey 182 80.5 80.5 80.5
Y 20 8.8 8.8 89.0
\.A.J) 24 10.7 10.6 100.0
Total 226 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid ey 124 54.9 54.9 54.9
Y 81 358 358 89.7
Lesy 21 9.3 9.3 100.0
Total 226 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid e 164 72.6 72.6 72.6
Y 21 9.3 9.3 80.8
\.A.J) 4 181 181 100.0
Total 226 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid e 160 70.8 70.8 70.8
Y 34 15 15 84.2
\.A.J) 32 14.2 14.2 100.0
Total 226 100.0 100.0
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