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Abstract:

Study Title:

Evaluating Medical Staff Awareness of Risk Management Concepts at
.King Saud Medical City

Study Objective:

This research sought to measure the level of awareness and
knowledge among medical and administrative staff regarding risk
management concepts, assess their familiarity with incident reporting
.policies, and identify the practical barriers they face in daily practice

Methodology:

The study employed a descriptive-analytical approach. Data were
collected through an electronic questionnaire distributed to a pilot
sample of (48) participants at King Saud Medical City (KSMC), where
.administrative staff represented 73% of respondents

Key Findings:

The results revealed a high theoretical awareness of risk management
concepts; however, a gap in practical application was observed.
Notably, 65% of participants had not received specialized training, and
only 50% of the sample had participated in Root Cause Analysis
(RCA). Furthermore, "Workload and lack of time" emerged as the most
significant barrier to implementing risk management, cited by 73% of
.respondents

Recommendations:

The study recommends intensifying practical training programs and
reducing routine administrative burdens to enhance the safety culture
.and encourage proactive reporting

Keywords:

Healthcare Risk Management, Patient Safety, King Saud Medical City
.(KSMC), Near Miss, Root Cause Analysis (RCA)
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Assessment of Medical Staff Awareness
of Risk Management Concepts

patliay (bl Halsl) £ g and

Shalaal) 5130

Dear Participant, This survey aims to collect data for a graduation research. All information
will be kept confidential and used for scientific research purposes only.

e el g oz AT Cend iy ] Gl 1 Ciagy el L) g 530
Ll celal) Coadl gl 2 g A A ey e ladl,

alwalid.photo@gmail.com Switch accounts

C2 Not shared

* Indicates required question

Job Title / il el *

O Physician / <k
O Nursing / ey

O Administrator / ¢l

O Other:

Years of Experience / 8 =) <l ghu; *

O < 5 Years / & s 5 o il
(O 5-10Years/ <1510 5 -

O > 10 Years / &5 10 e S




Have you attended Risk Management training? / ohlaalsly i lu s il da

O Yes /[ and
O No /¥

"I can clearly distinguish between unsafe conditions (Potential Risk) and errors  *
that were intercepted before reaching the patient (Near Miss)."

i el gl g 5 38 LS )15 5 ) a1y (Jainal) ) 20 5 g STall (- e st sl gl
(£ 5450 it aall)

1 2 3 4 5

A ke A W A

Risk management is everyone's responsibility and is not limited to the
Governance, Risk, and Compliance (GRC) department.”
JELY 5 kel 54 ) 5ol e 18 o s arend) A g3une laladl sl

1 2 3 4 5

X ¢ Pk k¢ W w

| am familiar with the hospital's Risk Management policies. *
iditally Aalall LAl 5 la) by A4 50 e U,

1 2 3 4 5

X ¢ ke k¢ W W




Have you ever participated in a Root Cause Analysis (RCA) for an incident in
your department? (RCA) &l " el ) Qs ddee 348 jLiall ell s o
folend 3 iy

O Yes / ~=.

O No / Y.

O | don't know what RCA is / & iall il Jilad ga Lacayel Y,

| can easily identify clinical risks associated with my daily work. *
A ot m sall olams A jall Ay gy el lalaal) o ki,

1 2 3 4 5

X k¢ W X )Xo

| trust that the hospital management handles incident reports seriously to

improve care quality.
e 1 52 s Cpmaendl Aamy Sl sall 8 me Jula il 510 of 8 (3

1 2 3 4 5

X k¢ W k¢ X ¢

I know how to use the Incident Reporting System (OVR). *
Sl gall e F IRV Al aladinl 488 s e (OVR).

1 2 3 4 5

ke k¢ W X ¢ X ¢




| feel safe reporting errors without fear of punishment. *
Claall e o (g0 ellad¥1 e E30Y) die GLaVL et

4

ke Pk W W k¢

Management provides feedback after an incident is reported. *
Sl sall e &Y amy Aaal ) 33080 4008t b laY1 a8,

ke A A A A

What are the main barriers to effective risk management? (Choose all that
apply) (b ba fAY) SAalaky pholial) § )0 (b alaf Ao ) (89 g2)) & L
D Lack of continuous training / sl cy paill ali,

D Workload and lack of time / <8 !t Gria s Jeal) lasiza,

D Complexity of reporting procedures / §LY) Dlel jal adat

D Lack of communication / sLdyl o Jeal sill Coaiia,




What type of training do you prefer to enhance your risk management
knowledge?

§ aliial) 5 by b e jal 4RI el 531 ) £ 6 g L

O Workshops / flelst dee (555,
O Online Courses (E-learning) / <8y pe &l jss,

O Educational Brochures & Manuals / il ) 4ol 5 i€,

O Seminars and Lectures / & yala. g &l s
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