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Abstract

This research explores a central theme in the contemporary business
landscape: the impact of transitioning to e—~commerce on sales growth in
emerging enterprises. The study takes a practical approach by examining a
sample of startups operating within the marketplace of Jeddah. It responds to
the rapid digital transformation shaping the Saudi market and the growing
interest among small and medium-sized enterprises in adopting e—commerce
platforms as essential channels for sales and customer engagement—
particularly in the wake of the COVID-19 pandemic and subsequent

technological shifts.

The researcher aimed to understand the nature of the relationship between the
adoption of e-commerce and performance indicators in startup businesses.
The study assessed how this transition influences several key areas:
operational efficiency, customer outreach, user satisfaction, and the ability to
reduce operational costs. To achieve these objectives, the study employed a
descriptive quantitative methodology. It utilized a structured electronic
questionnaire consisting of Likert—scale items, in addition to open-ended
qguestions designed to gather deeper qualitative insights into real-world

challenges and strategic recommendations from business owners themselves.

A total of 55 startup companies from various sectors participated in the survey,
enabling a rich and diverse data set that enhanced the breadth of analysis.
The results from the Likert—scale responses indicated a high level of
agreement among participants that e-commerce had a tangible positive effect
on overall organizational performance—particularly in terms of increasing sales,
expanding customer bases, and improving the quality of customer

communication. The findings also highlighted that key factors contributing to
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this growth included enhancing the user experience on digital platforms,
offering flexible and easy payment options, and investing in digital marketing

efforts.

Despite these positive outcomes, the research also identified a number of
challenges that businesses encountered along the path of digital
transformation. Many respondents pointed to difficulties in reaching targeted
customers, a lack of adequate technical infrastructure in some organizations,
and internal resistance from employees accustomed to traditional business
methods. There was notable variation in the readiness of different businesses
to embrace digital transformation—whether in terms of training, investment, or

organizational culture.

From the open—ended responses, it became evident that participants strongly
advise other emerging businesses to engage in careful planning, adopt a
gradual transformation strategy, prioritize a seamless and user—friendly
experience, and focus on building a strong digital identity. Merely launching a
platform is not sufficient; continuous performance improvement and customer
feedback integration are essential. Furthermore, targeted digital marketing and
the use of data analytics tools to understand customer behavior were identified

as crucial for success.

In light of these findings, the research affirms that e—~commerce is no longer a

technological luxury, but rather a strategic necessity for market expansion and
long—term sustainability in a dynamic competitive environment. Accordingly, the
success of emerging enterprises in this area requires flexible internal
capabilities, strong technical and human preparedness, and a well-defined

strategy that integrates technology, marketing, and consumer behavior.
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