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Abstract:

This study aims to clarify the role of digital transformation in achieving
comprehensive quality objectives in light of the Kingdom of Saudi Arabia's
Vision 2030: A case study in the Riyadh region. To achieve this goal, the study
relied on the descriptive analytical approach by preparing a questionnaire that
was distributed to the study sample, which consisted of (150) employees and
administrators in government and private institutions in the Riyadh region.
After conducting the necessary statistical tests, the study reached several results,
the most important of which are: High agreement that the axis of digital
transformation is important in improving services and increasing transparency
and innovation. There is high agreement on the importance of digital
transformation in enhancing transparency in government transactions. Digital
transformation enhances innovation in various economic sectors. Digital
technology enhances the ability to access information and health services, and
digital transformation requires large investments from the public and private
sectors. Digital platforms provide new opportunities for learning, training and
skills development in society, in addition to the fact that digital solutions
contribute to improving citizens' experience in obtaining government services.
Digital analysis tools help in making better decisions in government and private
institutions. There is strong support for the sustainable development goals and
Vision 2030, and there is awareness of the government's efforts to improve the
quality of life and combat poverty. The results also indicated that the sustainable
development goals seek to improve the quality of education and health and
enhance the economy and equality. The results showed that there is a
relationship between digital transformation and the sustainable development
goals in light of the Kingdom's Vision 2030.

Keywords: Digital transformation, sustainable development, Vision 2030
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