Obgls Aol

oDll PdleYlas

1 Gaseall/

By gogadl ekl Uny jupad § Sl Sliedat] Aulum ol 551 55
il oo dwlys :&M‘M‘

Analysis of the Relationship between Logistics Service Efficiency

and Consumer Satisfaction in E-Marketing: A Field Study
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Abstract

his study investigates the impact of logistics service efficiency in
delivery applications on Saudi consumer satisfaction and marketing
growth. Conducted as a field study in Jeddah with a sample of (41)

delivery app users, the research highlights the increasing reliance on

digital logistics services in the Saudi market and the evolving

expectations of consumers in a rapidly transforming digital
environment.

Adopting a descriptive-analytical approach, data were collected through
a structured questionnaire and analyzed using SPSS techniques,
including regression analysis, internal consistency, and principal
component analysis (PCA). Results indicate a significant relationship
between logistics efficiency and consumer satisfaction, with logistics
efficiency also explaining a considerable share of marketing growth.
The most influential dimensions identified were responsiveness,
transparency, accuracy of information, and ease of use.

The study contributes theoretically by linking digital transformation,
logistics efficiency, and consumer behavior, while offering practical
insights for delivery service providers aiming to enhance customer
loyalty and achieve sustainable market expansion.

Keywords: Logistics efficiency, Delivery applications, Consumer

satisfaction, Marketing growth, Saudi market.
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llginal) Liays il sll) 5eUS ¢y 48aD) o} i3 (Sig. < 0.001): dlasy) AN

Lssh Uy Wilian] alls

(sigaalll gall

oisaall sall) Ao Aeun gl 3o0agl) il ABlaial) Lol LGS Jasi¥) Julat il

Ghaa) Ladl)  Jarall sadl) Jalas (Adjusted  waadl) Jalaa BN Jalaa gz igall
il R?) (R?) (R)

0.187 0.710 0.717 0.847
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(ANOVA) clisl) Jula

Ay dad F Gilayyal) Janigia Glagn  Glayal) ggara (Sum z gail)
dilaay) (Mean Square) al of Squares)

(Sig.) (df)
<0.001 98.740 3.465 1 3.465 Dlassy)

(Regression)
0.035 1.369 S
(Residual)

4.833 ‘?JSS\ (Total)
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SPSS gl guilis

Gender
Frequenc Valid Cumulative
y Percent Percent Percent
33 80,5 80,5 80,5
8 19,5 19,5 100.0
41 100.0 100.0

aga
Frequenc Valid Cumulative
y Percent Percent Percent
4 9.8 9.8 9.8
31,7 31,7 41,5
14 34,1 34,1 75,6
24,4 24,4 100.0
41 100.0 100.0

education
Frequenc Valid Cumulative
y Percent Percent Percent
9 22,0 22,0 22,0
24 58,5 58,5 80,5
8 19,5 19,5 100.0
41 100,0 100.0




Descriptive Statistics

Std. Analysis

Mean Deviation N Missing N
1,85 358 41
1,83 ;381 41
1,80 459 41
1,80 459 41
1,80 401 41
1,80 401 41
1,76 435 41
1,80 401 41

O O O oo o o o

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 7732 598 ,588 ,232
a. Predictors: (Constant), Logisticsefficiency

Reliability Statistics
Cronbach's

Alpha Based
on
Cronbach's Standardized
Alpha ltems N of ltems

,964 ,965 8

Scale Statistics
Std.
Mean Variance Deviation N of ltems
14,46 8,755 2,959 8




Correlations

Logisticsefficie Consumersati

ncy sfaction

Logisticsefficiency ~ Pearson 7737

Correlation

Sig. (2-tailed) <.001

N 41
Consumersatisfactio Pearson 7737
n Correlation

Sig. (2-tailed) <.001

N 41

41
1

**. Correlation is significant at the 0.01 level (2-tailed).

Descriptive Statistics
Std. Analysis
Mean Deviation N Missing N

1,80 401 41
1,78 419 41
1,83 381 41
1,85 358 41
1,88 400 41
1,85 ,358 41
1,80 401 41

Correlations
Logisticsefficie Marketinggrow
ncy th

Logisticsefficienc Pearson 847"
y Correlation
Sig. (2-tailed) <.001
N 41
Marketinggrowth Pearson 1
Correlation
Sig. (2-tailed)




N 41
**. Correlation is significant at the 0.01 level (2-tailed).

Descriptive Statistics
Std. Analysis
Mean Deviation N Missing N

1,80 401 41
1,80 401 41
1,83 381 41
1,85 ,358 41
1,85 ,358 41
1,85 ,358 41

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Logisticsefficie . Enter
ncy®
a. Dependent Variable: Consumersatisfaction
b. All requested variables entered.

Total 41 100.0

a. Listwise deletion based on all
variables in the procedure.

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,8472 717 710 ,187
a. Predictors: (Constant), Logisticsefficiency




ANOVA?®

Sum of Mean
Model Squares df Square

F

1 Regression 3,465 1 3,465
Residual 1,369 39 ,035
Total 4,833 40

98,740

a. Dependent Variable: Marketinggrowth
b. Predictors: (Constant), Logisticsefficiency

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta

t

1 (Constant) 395 148
Logisticsefficiency , 796 ,080 ,847

2,672
9,937

a. Dependent Variable: Marketinggrowth




