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The impact of digital commercial platforms on the growth of e—commerce in the Kingdom of

Saudi Arabia.
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Abstract:

Invoking the need for conducting a study to investigate the impact of digital commercial
platforms on the growth of e-commerce in the Kingdom of Saudi Arabia and their
contribution to empowering digital merchants and enhancing their presence in this field.
This topic holds significance for its influence on the growth of the digital economy and new
consumer behaviors met by digital platforms on a daily basis. The importance of this study
lies theoretically in comprehensively explaining the concept of digital commercial
platforms and their effects on e-commerce in the Saudi market, demonstrating how these
platforms contribute to empowering digital merchants through their features and services
that facilitate business management and support growth. Practically, it provides information
about digital commercial platforms, their systems, types, and benefits. Additionally, it
informs digital merchants about the features and services that reduce barriers for them,
measuring their satisfaction with these features. The study also highlights the efforts of
government entities in keeping pace with new developments in the global and local
economy.

The study adopted a descriptive-analytical approach to address the research problem. The
study sample consisted of 330 digital merchants on the Salla platform in Riyadh. A
questionnaire tool was used to achieve the study's objectives. After analyzing the data using
SPSS, the study reached several important results, including the high contribution of the
Salla platform to e-commerce in the Kingdom, the positive impact of its features on digital
merchant empowerment, and the effective role of the Saudi e-commerce system in
regulating and protecting all parties in the digital market. The study also revealed high
satisfaction among digital merchants with the features of the Salla platform.

The study indicated a high contribution of the Salla platform to e-commerce within the
Kingdom of Saudi Arabia, with an overall average of (4.05) and a standard deviation of
(0.907), generally leaning towards agreement. The results also clarified that the features
relied upon by the digital merchant contributed to enabling and enhancing their presence in
the field of e-commerce with a high degree of estimation. The overall average for the
feature of merchant support on the platform was (3.92), with a standard deviation of
(0.924), generally trending towards agreement. In addition, the positive role played by the
Saudi e-commerce system, alongside other systems, in regulating and protecting all parties
in digital business operations was evident, with an overall average of (4.008) and a standard
deviation of (0.900), also leaning towards agreement. The study further explained that the
digital merchant's satisfaction with the Salla platform and its features, was of high
estimation. The overall average satisfaction was (4.02), with a standard deviation of
(0.918), generally leaning towards agreement.

One of the most important findings of the study is the attainment of a comprehensive
understanding of the term "digital commerce platforms." The study highlighted the
prominent impact generated by digital commerce platforms on the growth of e-commerce
in the Kingdom of Saudi Arabia. The accelerated growth of entrepreneurship was evident
across various sectors, particularly in the retail sector, accompanied by an increase in the
number of e-commerce stores present on digital commerce platforms via the Internet. The
study also elucidated the pivotal role played by digital commerce platforms in empowering
digital merchants, enabling their entry, enhancing performance, and elevating competitive
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capabilities in the field of e-commerce. This is achieved through an interactive digital
environment that caters to all the needs of the digital market.

Among the recommendations of the study is the encouragement of digital merchants to
enhance their digital presence by utilizing the features and services provided by platforms,
developing store strategies to increase sales, and understanding e-commerce laws and rights
to protect business and customers from legal violations or cybercrimes. The study
emphasizes the importance of participating in educational and training courses offered by
digital commercial platforms to improve business efficiency and learn best practices in e-
commerce.
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