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:Abstract in English - :\szdei\ﬂ dalll Ladlal)

Introduction: Digital marketing refers to the creation and dissemination of content through
digital media channels such as websites, landing pages, social media, email, and mobile apps.
This content is promoted using various strategies across paid, earned, and owned digital
channels.

Study Objectives: The study aims to assess the impact of digital marketing strategies on the
success of small businesses in Saudi Arabia, with a practical focus on Lamha Optical Company
in Riyadh.

Study Methodology: This study was designed as a cross-sectional survey conducted at Lamha
Optical Company, a private firm located in the Al-Hamra district of Riyadh, Saudi Arabia, in
2024. The study included all male and female employees aged between 18 and 65 years. The
goal was to analyze the impact of digital marketing strategies on the company's success. The
sample included all employees within this age range. Data was analyzed using IBM's SPSS
software, after being converted from Google Forms to Excel. Results were presented in tables
and charts, with Chi Square tests used to determine the effect size and p-values, considered
significant if p < 0.05.

Results: In the study, 31 employees were aged between 26 and 35 years, with females
representing 50.7% and males 49.3%. Regarding educational qualifications, 61.2% held a
bachelor's degree and 29.9% a master's degree. 95.5% of the sample confirmed the use of digital
marketing strategies by the company, and 68.7% considered these strategies very effective in
attracting customers. All employees acknowledged an increase in customer numbers due to
these strategies, and 55.2% reported increased satisfaction due to digital competition. All
employees supported the importance of digital marketing tools for the survival of small
businesses in the market, recommending increased free content marketing (46.3%), expressing
gratitude to the company (35.8%), and maintaining marketing efforts.(%17.9)

Conclusion: This study, conducted at Lamha Optical Company with 67 employees in Riyadh,
Saudi Arabia, using a cross-sectional survey design in 2024, concluded that most participants
were aged between 26 and 35 years, with a majority being female. Over half of the employees
had a bachelor's degree. Job roles varied between senior management, technicians, and
executive secretaries. Half of the participants rated the company’s financial status as excellent
and confirmed the effectiveness of digital marketing strategies, especially through social media,
noting an increase in customer numbers due to these strategies.
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