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Abstract

This study aimed to identify the impact of digital transformation, with its dimensions
represented by (digital operations, digital business model, digital customer activities, and
machine Iearning), on the development of international remittance services, applied to
remittance centers in Riyadh. The study adopted the descriptive-analytical method as the most
appropriate approach for the nature of the subject and its objectives. Questionnaires were
distributed to a stratified random sample of (220) employees working in remittance centers in

Riyadh.

The results revealed that digital transformation in its combined dimensions has a
statistically significantimpact on the development of international remittance services, where
digital operations contributed to accelerating procedures and achieving greater efficiency in

transaction processing.

The study recommends several points, the most important of which are: expanding
the scope of digital automation, enhancing integration with banks and fintech companies,
investing in artificial intelligence and machine learning technologies, developing training
programs for employees, and launching awareness campaigns to increase customer trust in

digital services.

Keywords: Digital Transformation, Digital Operations, Digital Business Model, Digital
Customer Activities, Machine Learning, International Remittance Services, Remittance

Centers, Riyadh.
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