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Abstract

The impact of risk management on health service quality in hospitals: An applied study

on the medical referral center

The study aimed to identify the impact of risk management on health service quality in the
medical referral center. The study adopted the descriptive analytical approach, where the study
used the questionnaire as a tool for collecting data, which was distributed electronically to a
random sample of the study population. The study population consisted of All employees of the
Saudi Center for Appointments and Medical Referrals in Riyadh (n=200), where the random sample
was (n=152) individuals. The data collected by the questionnaire were analyzed through the
Statistical Packages for Social Sciences (SPSS) program to reach the results of the study. The study
results showed that there is a high level of appreciation according to the opinions of the study
sample for risk management at the Saudi Center for Appointments and Medical Referrals in Riyadh.
The results also indicated that there was a statistically significant effect of risk management on the
quality of health service in the medical referral center. The study recommended that the need to
provide risk monitoring and analysis records through using modern methods such as the risk

matrix.

Keywords: risk management, health service quality, medical referral center.

52



2=l

feppall 2l

rSgai dilssad! dads¥ Al dad bl Slaceoill Aolid] 535201 5,15 Gkt ((2016) s e
Olagud! (L oJgiSallg aglall lagud! dasle (Bly9iSs EPONA

A pude il HIdi) dalsi¥ dwln" dmiad] Ll Jblill 5lo)y ciriai (2008) da e

daols dlmo edatl) Sladdall § iall Sloasll 8392 craces 3 oyl 595 «(2020) Jbgs « gl
(3)2 celal

Sladianlly gl gl aludl § 4 dl dxally Lodladl Slely] ((2021) 33 «jlasy geid oz Lol
A2 50l o6 almll  Lem o foiSilly sglell lill] Sooinio delpl] Al ] e s

LgysS dmily b 3 Blusgy u& caddall § Slai¥l 515 (2020) Aabold «(39y,ung «Ays> ¢ iYL
(2)9 %ﬂbﬂ/&@oﬂ/;/)ii&a

3 ada¥ claatall § skl sy de damiall cloasd! 8392 531 ((2019) I ¢ szl caags « poms
3 suadl 27 Wl ey o35 Dlazd ¥ lolyl) deadlasdl daolel Ao (336 lablns

20l cLolaid ¥y 4ugild)] oluwly

515 didius) #2018 Bagall cilpus ilasi s 3 2asSadl wlpaddudl 3 cnboladl Adlug Ao
A el colai¥ly blill 8] dlme . ElayT i pslal) dopal] dlal] (uulys Wl> —claid]
3 ouall

Lmiall Slaleal) &wdlis ju5ai § laygsg dumuall Jblell pad Slimslin] (2017) ola (SIS
Uy "Glodl ol cladl e (A G5s9 dpadl palb) Gislee o Wplae Awlys” Aol

palelly Gaintl Ao Aglall clas¥ e Aall Adosuell Aggslall dagdall ((2022) slase ¢ jlizealy
A saall 15 Wbl ¢ doilei ¥

53



Slou) B3> i) Limiilrinl muml glhill duin sole] (2018) wlu (Bylacy @ape Byuns gy

gall el Js> Jo¥1 gbosdl Gatlll () dende dlslas « Lasal! o zdsai J) 8L dumiall

Sladtadl) digatdl @blayy peaddl SLIECAT oy Shadl § miall clousdl pusiy Axiall”
S (g

Logart ducwgll dilto duwlys” Lzl doust)] 53929 dola)) oMt (2015) aliw Olasgs
il e Gl uE daols  piwele Ul ‘IIL,L,%L:’—L_,@wég»‘-AJ/ul; Aols byl

ol doall deasdl 839> e Aolidl 339zl 5)l0] toole 3udaiy o5 SA10(2017) il cduog

ool Al I Aeude Aty Wyg « Sheddlid! § dminll lortill 535 Gt ((2018) Bl «liys
el SIS bl @ Bmiall Gleasdl Gty dmall’ mall padll Js> J5¥]
bl (L ges ciliadiall) Jsgadd] ciilayg

47.:_3.4.@4 > L«b) " %@@J/ Slous/ 5_3_;_?- L}j_é«_zfgé 8999 é)_(a_// ‘,/L[/u.o; ‘(2022) Ry ‘2\.1:..3‘)‘9_3
dera - W Bgiallyy Laamdl i anladl S 0l)5iSs Amg bl Mdiogas Lo cluwgo
Sl ) agles dylxilly LaLatd¥) aglall

sl « SOpil5 dojl 5T 5T dajf 5T 50 LS daj dudal) £ 1L557(2018) 248l «(golivg Lial Byumils

ot 3l § iall el iy dmiall” iall sl Joo oY abosdl Lanlll ) Zedie
bl (e dges Sliadidud)) Jogetdl Slilayg ! ol

dpogart| duwsl! Al dwys" dpmiad] Slou)] e il glbill diady 3 (2021) slay Aazsy

bl Blisgs U drale  piule Al

Ll ptuabe Uy ezl Tucsgl! il yieo 5392 (0 29,01 5 1bLal) 5,15) 495 .(2018) Lal 5
BIES 1PN
- (sasileno é," w@ba ”‘L-«J-ojl/ ‘_";La:).za 89> (0 éﬁj.//g‘?j.b&-[/ 5)/_3;/)).) ‘(2018) BL:_L.AT s

Ul Laolys” demall doutitll b3gpm e Sisgadll YT i (2014) Busgr «Glyms Aowud cpol

54



‘7-4«4—0}‘1/ Ul> ‘Lo/).’ "‘7.}4}.44_// gt Aot/ S92 W'Q?Jaa_// ‘j;.jjj.) 4(201 6) 8y L‘:‘S)L?
5l Bl of sl ¢ st bo Wy « Ticlaiacd — uols o) Losanll denolal] dgili il

) bglsl 389 sleill gy & dadd) adde § Hblall mudis 53] ((2019) oleai J& « L))
S3in LY Aralodl b WUliy A3SHL g6 lglall sl it 2mg oo Joall glotine

3 Azl Sloui)] G355 Snant] 5 kaS Uslill 539201 5,15/ ((2018) puye Aaplyms e (ADl>
A Basly el @ Ll Slodidl rands dmall Joo g gogll (ATl «clad il
Sl

‘74«/).) I'%ULZ":M é@}.é.n.l/ P} ..J.“‘.fj.fe; %Mj/c_"r[ad_‘zj/ 54‘9})4"/‘;(2022) &li)S) ¢ )RRR9 ZLALwi uibl:-
Sl ! asles Bylatlly Auslazd ¥l aslall sgas

Lledl Jlma @ cnboladl (£9 Sgiun Ayan Aulys (2020) s )sSuny Hguain gusell i (]l
Ol ki claddue gany § Ul de coyuidl w36 suay 29,6l G (ol olas uzsall
A aaadl 2 el cslely Sloliell 8)ls) Ama. Sl g pglall Ay pall Azl

48 sl 0¥ LU dealel) ALl bl 35830 Gadiad Al Balys” Gyunll

Ll lafl 2earo B Al Buminll Sloaid) 3392 Crucns § Aaladl 59l 8y15) mlulon Gedas

Al odolall JLai dgmg o demsal Aol 539> e Layily Lolill LLai¥T (2016) 5359 «puled>

wlys " Aili il e¥] ducesl] e Laylily Leanl] Sloat)] 509> s 4al5T ((2015) pludy) dxgs
il

EUL.uJ ¢zt cilos)! 539> M‘j‘)uw Igdwo C.J&u fa/..t.'zrw/)j_a ‘(2018) ﬁM:j Gy

Gididnn pludl Ja1s Lals) Bylog 2yuall (a1,6¥1 ((2019) allas « ;22819 cud copem can (g9dlay]l
blall §ls) dlma. Sl iy palell dupall Azll " glall eladd) pazs - Al dulys” Lb LI
Asaadl 1wzl ool

55



Llidiwd] clucwgl] closs 539> i § Uolid] S392)) 5510] 495 ((2017) il By i By
il as a2 Aaals olyei€s Ao g,bl M Aold diiwY] Clucwil] o dice Ul Luolys”

Lol 3liall G demaal] Zostit] 539 pawnt 3 deball Zudall UL 5131 493 ((2016) il « s
el (Bluag

doustl Bag> (s @ Lo dl Wdludly u.ntb/\ Lalasl daalun ((2020) JLS 4&“@3 eé\é ‘s
(1)5 ‘@JMWJJL@J/@ (el ga..\.ﬁ.a)ja.t A9 (0 Lol

Sblre e doli)) Lmmll lawiall doadl Adsgad/ (2019) cpll pas ldyEs 2adle ((5)S;
) (s ye Aasls  piusbe Ul ¢ Loel/ 5 /,0dT

duogl] 9 dpiltio duwlys” pasd] Ly e dumuad] Slocit)] 55 43T (2019) als c@danay Giay sl
Sl cBlus gy g Amals piwenbe Dl " Alead b o/ pae Gloclew 4la diionT

39azell Aalaiey Bua g8l bl 3 Bonall Azmiall Gilonsdl 835> (olid ((2022) e U cdaw
780 «(2)3 «Aylatlly LU Egmlly cilslyll) dealad] Al oo ,ll solaia e (5epe) 2dleid]
809

Hulyn" Hzeiall easdl Baga slal a3 @ &Y B 595 ((2014) (e cprluy Cwyd (Olas
daol> Azo Mgay Lude § LSl cluadiudl § caleladl elyull (o e ¥ 2ueMhazul
A saall 2 alzll (554

& shall Jlas Az ope ebasal) sehatll e Slaglall Lz 3eaST aluziul L3 ¢(2022) adlas) ccslon il
46 suall 5 el b/ il dppnl) Al Aumial) 331,

;’;L.«.«b.& AUzo Aeiall clouzd! 8392 (Al ‘3 5..55.‘3_” IS jﬁ;l_'{ ‘(2021) ).ALS‘- cOladag C)ﬂ %.;'LAJZ
54 suall (16 wlaell  Zflog Lutwslms

Osill Ly uint] dusgerd] Sliiiinl] § demand] dosill g ((2018) SO «sskais slye < Jsbo
Szl iy Amall” mall sl Joo Jo ool Al Il Leude Adony 2dyg « (Ll )
Sl Ml 3gas Sl ddadl) Jigetd! mbilagy peedl) LIS o yiliadl 3 Buiall

il wle o Ao >3y ol yadl A3kl (51,1 (e lagll § MY Jilaog (2020) 2ua¥ (AL
A saadl 5 aleell 2,5l dnsls — Slexd) decgi g doldglly Al

56



dodai dwlyy " Aozl 4aST! %_/wa,,/m@ Lzl Sloust)] 539> Cpaei (2018) dgas ol
Otenmiy domall” zmiall pudll Js> Jo¥ absdl Gazlll () deude dlslas S Glhie ddiad
Al (e dges wladdull) bged! @bilayy meaddl LA o Shad! @ Aiall Blosd|

fasll Wl Taly” Bemeall Slasll 3 LU 5l0) ((2019) Zal Sty Aub (salls
A JJ—*—” 9 ..LL%L‘ L‘;’CL(}A.,/JLAJJ?)//"LL’ZA J‘QL\A}.} 1954}\.&33—’0 1 EL_I:A.AL‘.ﬂ‘ @L&—;&L@M

& Aulyo" Lmgall Sloniel) 8392 slayl Aals] 251a) ((2010) (ol colagg o 3T« ulzell a,ST (Lsshall
A6 suall (6

Ay 10ga3ll Aagd jusad 3 Sleasll Bag> sl H9s ((2018) (yliue dey 999 (Lie ) el e
(119)37 « sontél

ua_.i_t' %_55./.__1.5_” ‘J;' ﬁ‘é\._k.l.i_n ‘(Qi)s.“ ..LL“- séﬂkl‘ ng‘ﬁ.’ ‘@:\'1.3_” sé)um ‘MM ﬁo‘.'\.f_ﬁ 4@.1.7.’.”
Sled dluey LS Lmall Slousdl 8ag> (de daSyxtl yulas J}S‘;L? «(2022) <l e ‘éj&ﬂ‘j

B.)‘s_?- uLC b).ﬁj ;‘.}ib/‘ M 4(2022) b)‘s.; h.\.)_\éj 43‘ e ‘L.;).Eﬂ L‘QLLC- c‘éLIJ_n cg\.ﬁ céjgal‘ c‘}‘jﬁ LL.S\._A.J.’_N
- Sl iy pslall Zepal] dlel] ((BU) iy 39aad] ziall plaall § mall ciloas!
27 s0adl (6 wmll < Zuigilifly 413Xy dpslaid ¥ pglel] dlzo

& Ldpdat Aulys Lsall ozl sl e Ogapll ciladss J3T (2010) (ulyd o928 5Ty @ cgolsall
23 suall cdaolnf] olaid ¥ pglell )tk 48 dlzo A5)¥) Sliadidll

Sl D> Balys” Bzl Slacsll @ bl s aldhze (2016) cpall jai (Soluse
10 sl slazdl g5, Ao NEPSP 13l 3 4ylyd] dsall duagaall

ole)] il diad ] e Leiltro duwlys " g ) Loy Lpdde g Lzin] ilouil] 535> ((2014) Lo J15al)
Lad g3l Aasls punbe Uy ¢ (ilis duto Gl § 4adls)/

(60)17 « &ellog dutwwlmo luys Ao lanid) B9 (s § 8,319 Lzsall

Lopugl] (351 dolys Apandlith] lpdin’] uini § Aolich] 53gz)) 8)15) t6oluo 3T (2015) (i3 «Jyid
Aot dpolaie¥ 53l e dloloel) Lo i) duin)¥T leddelal | (§ dnilotpo Luwlys” golsiih] o Yol

O cJaug¥ B ad) dnale ¢ i be Wy " las digto §

57



SIS e Aaabas Ll leall cliys all Bl 8392 o A8Madl Julons ((2021) (e ccassd
2 suall iy Latlly LU Gl Al (" aguil) Alslras Ao Ll Apasland] liadll

a9 dayolall ZULAL oy il ls ddwe ‘3 PV I PRES [ KPP (ol «(2022) Cysza g\.:. ¢! =0

Ao (§ oSl Lpwlasd] oyl (5 dholid] S3gzll §y15) tg3les Guddai Ay ((2018) (pl) cplus
O3 cJag¥ By il dnala ¢ pturle Dl copalel ] L dgmg (o 0,5 Leinl]

5)‘..}! )Si 5(2022) oL a‘agJﬁJa-L‘j oo céﬂja_u cJé c..\.:}.” a.)‘)ja céj}:‘a—“ c«—é—wﬁ céj}}a—t‘ c..\.n.> aéJﬁja-L‘
solell Alme (AL Hudar ReasSall cladiall § Ameall Sleasl S3sx e il
29 suall (6 W=l (Lgildflg 4y lo Yo Loluazd ¥]

Lleyl 3S1heg dumyladl Slalaadl ol Lmiall wlaghaall alusiwl @uds ((2022) slaiel (dioge
A2 suadl 2 el Lo J3iSly ilogled | olao )y Ao ooy Agaa (3 Alo¥] Apzsal]

Ailose Balys” mall Sloasdl B3> e Joall Ligiis il (2022) slive ool yog B o
i3l (45 gl 8 Al « s lo Wiy "AS — Cya gy — Ayl gedl Anaall Anganll Luacsuslly

Ailo wle¥l Dl Lasall wall § miall cilousdl B3gx (wlid ((2020) sad) ezl wis sy
(18) :5lewdl s

Wil oL

Amer, Bani Ahmad (2021), Impact of Healthcare Management and Control on Service Delivery, a

Case of Oklahoma Healthcare Facilities, Open Journal of Nursing, Vol 11, No.6.

El Nahas, Amany, Bakr, Manal and Shrief, Nabila (2018), Relationship between the Quality of
Administrative System and Health Care Provided to the Patients among Hospital Managers,

Menoutia Nursing Journal,Vol. 3, No. 2.

Prince, S. A, Lancione, S,, Lang, J. ., Amankwah, N., de Groh, M., Garcia, A. |. &Geneau, R. (2022).
Examining the state, quality and strength of the evidence in the research on built
environments and physical activity among children and youth: An overview of reviews from

high-income countries. Health & place, 76.

Sam ple Size Calculator: https://www.calculator.net/sample-size-calculator.htm|?type=18&cl=95&ci=5&pp=50&ps=200&x=66&y="14

58


https://www.calculator.net/sample-size-calculator.html?type=1&cl=95&ci=5&pp=50&ps=200&x=66&y=14

Aty Wildaal (1) G2l

43\5).35 <l da>)9 pig.l.r. ‘QL«J\
)

e bbbl 35la) 31 ol gim w3y e Jguazl! eSS cdlaiaS dale Aulys slaels pgds
Al LY 350 e Adadas dul s aladdud) § Lall Gilousdl 539>
calual Gedms 3 Heludin L Lag e (I cloglalld due gunga9 230, AW U e LY gy

https://docs.google.com/forms/d/e/1FAlpQLSfwrlibjeMddVaPikKIBc7ow2WpgxAB88t9yE4r

QRGDg6jiVw/viewform?usp=sf _link

oty ,SCad) 481 o &

59


https://docs.google.com/forms/d/e/1FAIpQLSfwrIi6jeMddVaPikKIBc7ow2WpqxAB88t9yE4rQRGDg6jiVw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfwrIi6jeMddVaPikKIBc7ow2WpqxAB88t9yE4rQRGDg6jiVw/viewform?usp=sf_link

EPOM D' JENH VA E P PO |

il sl 3 (Y 8L pogs pySall 2ops el il

O &l O ,Sy wddl 1
el 2
(] 2w 35 0 J81-26 0 Jals 2w 25
H ASle 45 (] 2w 45 e J81-35
@oslatll ggiud! 3
[] bssia agho [] Aole d5ils
L] s3I L] Jle pshes
|:| 8lygiSo |:| iuslo
Spddl Olgiws sue 4
[ 26 e 813 50 [] e 3 e JBI
L B 1250 J81-9 (10 L] Lew 9 o0 J81-6 o0
[] ST 0 12 30

60



Al yud| Slpdie s LI ¢ 32!

Alia Lalys &1 Lo Lol B,La) angs )SEll g2yl

5, Leall )
sblell 3,ls)
B9 Aaeal| Y 3650 Lol s Il Sl sl |
Dbl ,15] 3 548 &)
oo Julanll Sall 4ol ilelya by Hlolsll 3)1s) pgas 5
sl aliun g989 (0,
Js> aezll Slaglall S Juloesy Hloliell 815] pgas 3
Q) § Lgo 53lazadll
ALY S eyl e Balaza! e (olell 8yla) Jaad A
sl sk
R R
Sl e Jalazll alas sl
i suzs Aylo) Slegdad dyuzty bl 3)ls] pgas 6
el e Jalatll clelylg
oo Jobailldols laplse wamty Jblell 5)ls) 0545 .
adoudl sulall ae (381955 8 lasdl lilas)
Ll 8] Anlil a)ls 18 allas LUl 5ls) cllzes | .8
Aol LY 58 00 LIl oy Q) sl sl (§ > ga 9
vl Aadhas al s Slislins (e Hggn Sn ‘
w2kl Aadl e Jae Ay slolsell 810] 4845 10
Aol B g
253
ey G slbaddall § oYy el aatad | oy »
Al cdLY S5 Ll
Al Y 50 ol o @l il s |
S s
3 s G adle Aa I oS0 oy |
! LY 5850 Ll i 31 ciladitad |
Al LY 50 Ll s G il s |

aeizmll 51,81 Cn B Aney

61




e

By

5Ll

]

ALY 380 Ll Jems 1 lia il | Ll
ol Aalarll claglall 2y e 2olall

A5

Ll dzy @) wlpaddadl 3 onabssl) Solis ey
o reld Walall craumg o8l Adall =LY S50

16

abolaidl

alie Aglall EYLY]

A7

G ool 8 (e Lppmse & Lolazals sl aesy
el Y 580 Ll Jem (31 ol ddad

18

355 Ll duzmy ) lasiiad) § cnabsgll 5ua,
il Gyl Aol LY

19

bl eHLY 3850 Ll iy G wliaadadl 1,5
dayuds e aeizell (@ Basludl adladlly lsladl
Adall dousld

.20

3550 Ll Jims @) bttt § oalalad] Las,ys
o2 e dgdo ilEMay ddall =¥ LY

21

EN-SAPAY Qlﬁ}‘j\ e gh Aoy ua.pl‘ Ao
Auall VLY 3550 Ll s B

22

s leie

szl gl b o pell 2l cileasd) qpuan,

.23

Bl LY 5850 Ll i 301 s lia il s
sllasd Q9 Lol cleas!

.24

.25

S ol Tl Lauss @1 aedall leasd! Jass
e ll dan Audall ¥LY 5850 Ll Juom

.26

a5 By Aol el ps Jalall e 2dall

27

2Lyl

.28

62




5Ll

]

YR

sl o) Ayl Blaradly Al

.29

Llall =LY 3800 Ll iy G sl ddad ) puas
285 090 Aeludl e Lle (o yel] Andall Aoz

.30

3550 Lall Jeomy @1 i) 3 olaladl g iz
worl] Lousdl quuan el e ) Al =¥yl

3l gl IS (90

31

ol Y1 350 Lol ey (301 bt il ppis
RPSSWLEWR - WRUS WY R,

32

Az gl

Ledall ALY S50 Ll o @I liadidad) adss
4l Jgsmsl Jiasas Dl

.33

ALY S50 Ll S 1 Sl diadl 3 amgs

.34

3550 Ll dummy @) sliaadadl @ cnalosll oy
adailly ao bl g5l slasy) e 2l cLY]

.35

Eh{ES (S CYVR PN P VESHEL REAT-S. 1SN IR T 2
Aling Ao pn yllazil lels Al

.36

Aoy dadas sl lygng Lo (38100 Agdall

37

ALY 3850 Ll duses G il ddud| pusenud
el 8 4wl ala ) il alatl
.‘aLw_isb

.38

bl Syl 406 Lislga 53

.39

Ao calabe Y Alace

.40

> Sl ALl § 895

4

Azusly 5ylsb s addudl § Sa4

42

Slems cably Glialy S Jsse 089

63




Glas¥! Jedmidl Sl yiea (2) Gleed

Frequencies
Statistics
ednll aadl Jasll 3 pll
Valid 152 152 152 152
N
Missing 0 0 0 0
Frequency Table
eS|
Frequency Percent Valid Percent Cumulative Percent
S5 111 73.0 73.0 73.0
Valid &l 41 27.0 27.0 100.0
Total 152 100.0 100.0
goel]
Frequency Percent Valid Percent Cumulative Percent
25 Jals & 3 2.0 2.0 20
26- 4w 35 (e Jai 45 29.6 29.6 316
Valid 35-4w 45 0 Jai 82 53.9 53.9 85.5
45 i< 22 14.5 14.5 100.0
Total 152 100.0 100.0
Jasl
Frequency Percent Valid Percent Cumulative Percent
1.00 2 13 13 13
2.00 2 13 13 26
3.00 9 59 59 8.6
Valid 4.00 71 46.7 46.7 553
5.00 63 414 41.4 96.7
6.00 5 33 33 100.0
Total 152 100.0 100.0
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5 ell

Frequency Percent Valid Percent Cumulative Percent
1.00 10 6.6 6.6 6.6
2.00 13 8.6 8.6 15.1
3.00 16 10.5 10.5 25.7
Valid
4.00 34 224 224 48.0
5.00 79 52.0 52.0 100.0
Total 152 100.0 100.0
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded" 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
976 42
Reliability
Scale: ;blslls,ls|
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded" 0 0
Total 152 100.0

a. Listwise deletion based on all variables in the procedure.

65




Reliability Statistics

Cronbach's Alpha

N of ltems

933

10

Reliability

Scale: dous! 559>

Case Processing Summary

N %
Valid 152 100.0
Cases Excluded® 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
971 32
Reliability
Scale: .Sqgdl
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded’ 0 0
Total 152 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

919

Reliability




Scale: b Laxl!

Case Processing Summary

N %
Valid 152 100.0
Cases Excluded" 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.899 6
Reliability
Scale: 4aloicy!
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded” 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
912 5
Reliability
Scale: 4lziu
Case Processing Summary
N %
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Valid 152 100.0
Cases Excluded® 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
922 5
Reliability
Scale: 4w g0l
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded® 0 0
Total 152 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
912 10
Descriptive
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
VARO1 152 1.00 5.00 3.6842 93086
VAR02 152 1.00 5.00 3.9079 87916
VARO3 152 1.00 5.00 3.8224 93569
VAR04 152 1.00 5.00 3.6974 95626
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VARO5
VARO6
VARO7
VAR08
VARO9
VAR10
VAR11
VAR12
VAR13
VAR14
VAR15
VAR16
VAR17
VAR18
VAR19
VAR20
VAR21
VAR22
VAR23
VAR24
VAR25
VAR26
VAR27
VAR28
VAR29
VAR30
VAR31
VAR32
VAR33
VAR34
VAR35
VAR36
VAR37
VAR38
VAR39
VAR40
VAR41
VAR42

Valid N (listwise)

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

3.6513

39211

4.0987

3.8355

39211

3.9276

3.8750

3.8882

3.9342

3.9342

4.0921

3.8684

4.0066

3.8026

3.7566

4.0132

3.8421

3.9605

3.7961

3.5789

3.7566

3.8092

3.9868

3.8684

3.6645

3.7763

3.7368

3.7237

3.8158

3.9079

3.9145

3.7171

3.8224

3.9671

3.4013

3.4605

4.2697

4.2303

97831

.80992

79535

90212

90273

.80645

86363

.85776

.89643

90379

.84849

91842

.80146

96316

91345

83774

82273

98251

97205

.97333

.87645

.88948

89136

97440

98293

92212

95416

95735

96578

97216

.86846

92370

94974

.86444

1.20298

111511

75442

77605
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Regression

Variables Entered/Removed

Model Variables Entered Variables Removed Method
1 bl 5y1s)° Enter
a. Dependent Variable: Zeuzll 859>
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 769" 591 .588 143881
a. Predictors: (Constant), ,lsLxll 3,ls)
ANOVA'
Model Sum of Squares df Mean Square F Sig.
Regression 41.699 1 41.699 216.558 .OOOb
1 Residual 28.883 150 193
Total 70.583 151
a. Dependent Variable: 4euzll 8552
b. Predictors: (Constant), ,bxll 3,ls]
Coefficients”
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 975 198 4.921 .000
1
sblxllgyls) .746 051 .769 14.716 .000
a. Dependent Variable: &suzll 859>
Regression
Variables En[ered/Remcnveda
Model Variables Entered Variables Removed Method
1 RAPSTENNY Enter
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a. Dependent Variable: . Sgl!

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 775" 601 .598 47132
a. Predictors: (Constant), ,lsLxll 3,ls)
ANOVA'
Model Sum of Squares df Mean Square F Sig.
Regression 50.198 1 50.198 225966 .000b
1 Residual 33322 150 222
Total 83.520 151
a. Dependent Variable: .Sg!
b. Predictors: (Constant), ,bxll 3,ls)
Coefficients"
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .785 213 3.686 .000
1
RAPSTINN 818 054 775 15.032 000
a. Dependent Variable: 4 Ss!
Regression
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 BUESY E)l:lh Enter

a. Dependent Variable: alslall

b. All requested variables entered.
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Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 626" 392 .388 .56762
a. Predictors: (Constant), ,lslxll 3,la)
ANOVA'
Model Sum of Squares df Mean Square F Sig.
Regression 31112 1 31112 96.565 ,OOOb
1 Residual 48.329 150 322
Total 79.441 151
a. Dependent Variable: _ablazll
b. Predictors: (Constant), ,blxll 3,ls)
Coefficients”
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.419 .256 5.536 .000
1
bl sl .644 .066 626 9.827 .000
a. Dependent Variable: _ablazll
Regression
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 A ESY] E)lalb Enter

a. Dependent Variable: 4,5lazeY1

b. All requested variables entered.

Model Summary
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Model R R Square Adjusted R Square

Std. Error of the

Estimate

1 670" 449 445

.59013

a. Predictors: (Constant), Ll 5,ls)

ANOVA'
Model Sum of Squares df Mean Square F Sig.
Regression 42.489 1 42.489 122.005 .000b
1 Residual 52.239 150 .348
Total 94.728 151
a. Dependent Variable: 4,5la1cY1
b. Predictors: (Constant), ,blxll 3,ls]
Coefficients’
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .890 .266 3.339 .001
1
sblxllsyls) 753 .068 670 11.046 .000

a. Dependent Variable: 4,5lazeY1

Regression
Variables Entered/Remcnveda
Model Variables Entered Variables Removed Method
1 RAPEIENRY , Enter

a. Dependent Variable: &Lz

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square

Std. Error of the

Estimate

1 684" 468 465

61241

a. Predictors: (Constant), ,lsLxll 3,la)
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
Regression 49.541 1 49.541 132.096 ,OOOb
1 Residual 56.256 150 375
Total 105.798 151
a. Dependent Variable: 4,z
b. Predictors: (Constant), bl 3,ls]
Coefficients”
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 627 277 2.268 .025
1
bl sl 813 .071 .684 11.493 .000
a. Dependent Variable: &Lz
Regression
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 REFSTFANL Enter
a. Dependent Variable: 4w g.oll
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 696" 485 482 51057
a. Predictors: (Constant), ,blsxll 3,15
ANOVA'
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Model Sum of Squares df Mean Square F Sig.
Regression 36.817 1 36.817 141.232 .OOOb
1 Residual 39.103 150 .261
Total 75.920 151
a. Dependent Variable: 4w g.0lll
b. Predictors: (Constant), ,bxll 3,ls]
Coefficients’
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.155 231 5.010 .000
1
bzl syls) 701 .059 .696 11.884 .000

a. Dependent Variable: dugolll
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