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Abstract

This study aimed to evaluate the impact of various dimensions of information
technology (IT), including hardware components, software, communication networks,
databases, and human resources, on project management in the telecommunications sector
in Saudi Arabia. The study employed a descriptive-analytical methodology and targeted
employees in telecommunications companies. Due to the impracticality of surveying the
entire study population, a sampling method was used, resulting in a sample size of 397

respondents who completed the questionnaire.

The study's findings revealed a statistically significant positive impact of IT
utilization on project management in telecommunications companies in Saudi Arabia. The
results indicated that the use of IT significantly contributes to improving project

management and increasing its efficiency and effectiveness.

Based on these findings, the study recommends that companies continue to invest
in developing IT infrastructure and enhance the supportive organizational culture through
awareness and training programs aimed at encouraging technological innovation and
creativity. This would contribute to achieving best practices in project management and

attaining the desired goals.

Keywords: Information Technology, Project Management, Telecommunications Sector,

Saudi Arabia
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