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Abstract

The study aimed to shed light on identifying the nature of job burnout, and shed

light on the impact of job burnout on institutional performance. As well as revealing
the necessary methods to address job burnout. The total number of employees in the
banking sector in the Kingdom of Saudi Arabia reached about 200 thousand employees
in the year 2023, which represents the study population. A sample of 384 employees
and managers who work in the banking sector in the Kingdom was chosen randomly.
Here, the method of questionnaire lists was relied upon to collect the primary data
necessary to conduct and complete the study, and the descriptive analytical method was

.used

The study reached a set of important results, the most prominent of which is that

job burnout plays an important role in influencing the achievement of institutional
performance in the banking sector in general, and all the dimensions related to job
burnout that were mentioned in the study have an influential role in achieving
institutional performance. The researcher recommended the need to enhance the level
of interest in the banking sector towards job burnout to achieve institutional

performance
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