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Abstract:




The telecommunications sector in the Kingdom of Saudi Arabia is witnessing rapid
development driven by digital transformation and technological innovations, where artificial
intelligence with its various technologies such as expert systems, neural networks, fuzzy
logic, and genetic algorithms play a pivotal role in improving and developing the financial
management processes of this sector.

The study aimed to explore the role played by artificial intelligence in developing financial
management processes in the telecommunications sector in the Kingdom of Saudi Arabia. The
current study relies on the descriptive analytical approach, and to achieve the study's
objective, a questionnaire was designed and distributed to a random sample of 100 employees
of Saudi telecommunications companies. The study found a strong direct correlation with
statistical significance at a significance level of 0.01 between artificial intelligence in its four
dimensions (training strategy, career development strategy, job design, systems and
procedures) and the development of financial management processes in the
telecommunications sector in the Kingdom of Saudi Arabia, which demonstrates the validity

of the main hypothesis of the study and the sub-hypotheses.
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