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Abstract

This research aims to study the impact of smart platforms on the efficiency of job performance in the
public sector in Jeddah. The study adopts a descriptive and exploratory approach, where data was
collected using digital questionnaires and semi-structured interviews. The research focused on
evaluating the relationship between the use of smart platforms such as (Qiwa, Mudad, and Social

Insurance) and the improvement of employee performance in government work

The results indicate that the use of smart platforms has led to significant improvements in several areas.
82% of participants confirmed that they were able to complete their tasks more quickly, and 81.4%
reported that the platforms helped improve the quality of their work. Additionally, the study revealed
that smart platforms contributed to reducing errors and improving job performance accuracy by up to

.80%

However, the study also showed that there are some challenges faced by employees when using these
platforms, such as difficulty understanding, lack of technical support, and incomplete integration
between the platforms and administrative processes. The study recommended providing continuous

training sessions and strong technical support to ensure better and sustained usage of these platforms

Several methods were used to collect data, including electronic questionnaires, semi-structured
interviews, and document analysis, to ensure the accuracy of the results and complete the
understanding of the impact of smart platforms on human resources. The study also emphasized the
importance of improving employee experience to reduce challenges and increase the effectiveness of

.the smart system in government work

Keywords: Smart platforms, Government sector, Employee performance, Digital transformation, Qiwa,

Mudad, Social Insurance, Public administration, Job performance efficiency, Technical support, Training

programs.
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