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Abstract: Over the past two decades, the world has undergone an unprecedented digital revolution that has
fundamentally reshaped numerous sectors, particularly within business and institutional environments. In this evolving
context, corporate communication has transcended its traditional role as a mere conduit for information exchange 1o

become a straregic asset for reinforcing institutional identity, managing reputational capital, and shaping public opinion.

Moreover, it has become a foundational pillar for cultivating with diverse groups,

both internal and external to the organization. Given the accelerating pace of digitalization, organizations can no longer
sustain their competitiveness or long-term viability without critically reassessing and adapting their communication
strategies to align with emerging technological paradigms. Within this strategic landscape, knowledge management
stands out as a pivotal enabler, empowering organizations to harness, structure, and analyze their intellectual assets
effectively. It facilitates informed decision-making and fosters a culture of continuous innovation. Concurrently, cutting-

edge digital technologies—such as antificial intelligence, big data analytics, and extended reality—are demonstrating

remarkable potentialin enhancing communication effectiveness, transparency, and audience c l

digital transformation is no longer an optional enh but a strategic imp that compels to

E inthe solutions aimed at optimizing user experience and consolidating competitive advantage in an
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the role of emerging tools—especially extended reality—in fostering deeper and more effective audience engagement,
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