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The modern world is witnessing an unprecedented technological revolution,
with Artificial Intelligence (Al) being one of its most prominent features. The
development of machines and software capable of analyzing data and
making decisions has reshaped how institutions operate. This research
aims to study the impact of Al on institutional performance by analyzing its
role in improving efficiency, reducing costs, and enhancing decision-making

in the modern business environment.
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Despite the widespread use of Al in various institutions, there are still
theoretical and practical gaps concerning its actual impact on
institutional performance
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There is a lack of studies directly linking Al applications to institutional
performance using precise quantitative metrics
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There is significant variation in the implementation of Al across institutions
and difficulty in accurately assessing its outcomes on performance
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