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Summary

This study aimed to explore the attitudes of the Saudi public

towards the credibility of news published through social



media platforms, through a field study on a sample of

residents of Riyadh Governorate. The study adopted a

descriptive analytical methodology, using an electronic

questionnaire to collect data from a purposive sample of

(50) social media users aged between 18 and 40 years.

The study found that 70% of respondents rely on social

media as a primary news source, with platform X being the



most used at 40%. Trust in news credibility was moderate

(50%), and 80% agreed that the news source is the most

significant factor in determining credibility. Results showed

relative awareness of the importance of verifying news

before sharing.

Keywords: News Credibility, Social Media, Public

Attitudes, Digital Media, Riyadh Governorate.
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Title: Saudi Public Attitudes Towards the Credibility

of News Published on Social Media: A Field Study in

Riyadh Governorate

Introduction: The rapid development of information and

communication technology has led to the emergence of

social media platforms that have become an integral part of
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daily life. These platforms have fundamentally changed the

way information and news are circulated, allowing

individuals to access and share news anytime and

anywhere. In Saudi Arabia, social media usage rates exceed

82% of the total population, making it one of the most

connected societies in the Arab world.
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Methodology: This study adopted a descriptive analytical

approach, using an electronic questionnaire as the primary

data collection tool. The questionnaire was distributed to a

purposive sample of 50 social media users in Riyadh

Governorate, aged between 18 and 40 vyears. The

questionnaire consisted of three sections: demographic

data, social media usage habits for news consumption, and
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an attitudes scale using a four-point Likert scale (strongly

agree, agree, neutral, disagree).

Theoretical Framework: The study was grounded in the

Media Dependency Theory developed by Ball-Rokeach and

DeFleur (1976), which posits that the greater the

dependence of individuals on media for information, the

greater the influence of that media on their knowledge,
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attitudes, and behaviors. This theory proved particularly

relevant to understanding the relationship between social

media usage and public attitudes towards news credibility

in the Saudi context.

Key Findings: First, the majority of respondents (70%) rely

on social media as a primary source of news, with Platform

X (formerly Twitter) being the most commonly used
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platform at 40%, followed by Instagram (24%), Snapchat

(20%), and TikTok (16%). Second, the level of public trust in

the credibility of news published on social media was

moderate, with 50% expressing medium trust levels and

30% expressing low trust levels. Third, 70% of respondents

believe that news published on social media is often
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inaccurate, reflecting a significant awareness of the

reliability issues in digital news content.

Fourth, the news source was identified as the most

influential factor in determining credibility, with 80% of

respondents agreeing on this point - the highest agreement

rate in the entire survey. Fifth, there is relative awareness

among the public regarding the importance of verifying
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news before sharing, with 76% of respondents indicating

they verify news either always or sometimes. Sixth, public

attitudes towards news on social media are conditionally

positive, dependent on the credibility of the source.

Recommendations: The study recommends enhancing

media literacy programs targeting all segments of society,

promoting reliance on official and verified sources for news
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consumption, encouraging media organizations to adopt

higher standards of accuracy and transparency in digital

publishing, integrating media literacy and information

verification skills into educational curricula, and conducting

further research on news credibility in the Saudi digital

environment with larger and more diverse samples.
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Conclusion: The study contributes to the growing body of

literature on digital media and news credibility in the Arab

world, particularly in the Saudi context. The findings

provide valuable insights for media organizations,

policymakers, and educators seeking to promote

responsible news consumption and media literacy in the

digital age. The results confirm the applicability of Media
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Dependency Theory in the context of social media news

consumption in Saudi Arabia.
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1. News Credibility (,LsY 43liss): The degree to which news

content is perceived as accurate, trustworthy, and reliable

by the audience. In the digital age, this concept has become

increasingly complex due to the proliferation of information

sources and the ease of content creation and distribution.
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2. Social Media (_<clix¥ Lol Jilug): Digital platforms and

applications that enable users to create, share, and interact

with content and other users via the internet. Major

platforms include X (formerly Twitter), Instagram,

Snapchat, and TikTok. These platforms have fundamentally

transformed the media landscape by democratizing content

creation and distribution.
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3. Public Attitudes (5 4. wlalxil): The predispositions,

opinions, and evaluative responses that individuals hold

toward a particular subject or issue. Attitudes consist of

three components: cognitive (knowledge and beliefs),

affective (feelings and emotions), and behavioral (actions

and intentions). In this study, attitudes refer specifically to
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the Saudi public's evaluative responses toward news

credibility on social media.

4. Media Dependency Theory (pde¥l Jilug e slased & ki) A

communication theory developed by Ball-Rokeach and

DeFleur in 1976 that examines the relationship between

media, audiences, and society. The theory posits that the

more individuals depend on media for information, the
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greater the influence of that media on their knowledge,

attitudes, and behaviors. This relationship is moderated by

social and individual factors.

5. Fake News (i3 ,LsY): Fabricated or misleading

information presented as legitimate news content with the

intent to deceive or influence public opinion. This includes

misinformation (unintentional falsehoods), disinformation
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(deliberate falsehoods), fabricated content, manipulated

content, and false context. The spread of fake news has

become a major challenge in the digital age.

6. Media Literacy (_.d<¥l —aawl): The ability to access,

analyze, evaluate, and create media content in various

forms. In the digital age, media literacy includes the ability

to identify news sources, distinguish between facts and
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opinions, understand algorithmic  curation, verify

information using available tools, and recognize

manipulation techniques used in creating fake news.

7. Gatekeeping Theory (inlgdliul >4 ,k): A theory that

explains how information is filtered and controlled before

reaching the public. In traditional media, editors and

journalists served as gatekeepers. In the social media era,
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this concept has evolved significantly as every user has

become a potential gatekeeper who can select, share, and

distribute content without editorial oversight.

8. Descriptive Analytical Method ( L=l oyl zpall): A

research methodology that aims to describe phenomena

accurately and comprehensively, and analyze related data

to reach scientific conclusions. This method is widely used
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in social science and communication research to study

attitudes, behaviors, and perceptions of populations

through surveys and questionnaires.

9. Purposive Sample (auwaill Lusdl): A non-probability sampling

technique where participants are selected based on specific

criteria determined by the researcher. In this study, the

criteria included being a resident of Riyadh, being an active
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social media user, and being aged between 18 and 40

years. This sampling method was chosen for its suitability

to the study's objectives and the target population

characteristics.

10. Likert Scale (=, <J _.luss): A psychometric scale

commonly used in surveys to measure attitudes and

opinions. In this study, a four-point Likert scale was used
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with the following response options: Strongly Agree, Agree,

Neutral, and Disagree. This scale was chosen for its

simplicity and suitability for measuring public attitudes

toward news credibility.
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