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Abstract

The study aimed to analyse the impact of job burnout with its different dimensions
(psychological stress, depersonalisation, and reduced sense of accomplishment) on improving
performance quality (performance efficiency, innovation, flexibility, discipline, workload,
quality, and accuracy) in government hospitals in Mecca. The study adopted a descriptive-
analytical approach for data collection through a questionnaire, where the sample consisted
of 384 doctors and nurses. The researcher conducted several visits to government hospitals in
Mecca and distributed 400 questionnaires, with 392 returned. After reviewing the

questionnaires, 8 were found to be invalid for statistical analysis.

The results showed a negative impact of job burnout on the overall performance of
employees in government hospitals. The three dimensions of burnout were associated with a
significant decrease in job performance, with depersonalisation and a reduced sense of
accomplishment having the most considerable effect on lowering performance efficiency and
quality. The study recommended the development of support strategies for employees and

improving the work environment to reduce job burnout.

Keywords: Job burnout, performance efficiency, government hospitals, Mecca.
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