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Abstract: The adoption of e-government promises efficiency in the delivery of government services
to citizens across various sectors of the economy. Due to this, most Global North countries have
advanced in the deployment of e-government for improving public-service delivery. Unfortunately,
most African countries, including Ghana, are still lagging in e-government development. This study
examined e-government development across African Union member states. It explored the role of
e-government in the reform of public administration and governance, focusing on Ghana as a case
study. Using a mixed-method approach, the study analyzed secondary data of key e-government
indicators using the TOPSIS method. This helped underscore the transtormative impact on public
administration and govemnance by using primary data via interviews. The results show advanced
progress in some African countries, including Ghana, due to aligned digital strategies with national
policies. Also, technology integration is evident in Ghana's public sector and is reshaping public
administration and governance. The study recommends that to achieve the long-term sustainability
of these advancements, interagency collaboration and data-sharing mechanisms between the public
and private sectors should be strengthened, while all forms of silos should be broken to promote the
delivery of services. This study enhances public-service delivery by identifying areas needing both
improvement and allocation of resources for shaping e-government policy development.

Keywords: e-government; public administration; good governance; African Union; TOPSIS; Ghana
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