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Abstract:

Study Objective: This study aims to reveal the role of viral marketing for

e-commerce stores on brand awareness.

Methodology: To achieve the study objectives, the researcher used a
descriptive-analytical approach. The study population consisted of 103
social media users interested in e-commerce in general, selected using

simple random sampling.

Results: The study results concluded that viral marketing plays a significant
role in enhancing consumer brand awareness, particularly through engaging
content, message dissemination, and building trust and security in online
transactions. The results showed increased levels of brand recognition,

recall, and differentiation among the sample group.

Theoretical Contribution: This study contributes to the literature by
examining the role of viral marketing for e-commerce stores as an
independent variable and brand awareness as a dependent variable. It
explores the impact of viral marketing on the brand awareness of social

media users.

Practical Applications: The study offers recommendations for e-commerce
stores on the importance of effectively implementing viral marketing and

improving their social media presence to increase brand awareness.

Keywords: Viral Marketing, E-commerce Stores, Brand Awareness
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