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Abstract:

Healthcare institutions have witnessed a rapid digital transformation in recent years,
leading to the widespread adoption of Health Information Systems (HIS) and significant
changes in administrative and office work practices. In this context, office administration
has emerged as a key component in supporting the effectiveness of HIS through its role in
data management, document organization, information flow coordination, and ensuring the
quality of health data. This theoretical study aims to analyze the role of office
administration in enhancing the effectiveness of Health Information Systems in healthcare
institutions by reviewing relevant literature and previous studies, identifying the
dimensions of the relationship between office administration and HIS, and examining the

.challenges facing this role in the digital era

The study employed the descriptive analytical method through content analysis and
literature review. The findings indicate that office administration is a fundamental factor in
the success of Health Information Systems, and that data quality and information flow
efficiency are strongly linked to the performance of office administration. The study also
revealed that limited digital skills, resistance to change, and insufficient training represent
the most significant challenges facing office administration in digital environments. Several
recommendations were proposed to strengthen the role of office administration in
supporting HIS effectiveness, including developing digital competencies, improving

.technical infrastructure, and enhancing data management policies
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Abstract (English Version)

This study aims to examine the role of office administration in enhancing the effectiveness
of health information systems within healthcare institutions. The research focuses on key
dimensions including data quality, information flow, and the level of integration between
office administration and digital health systems. The study adopts a descriptive analytical
approach based on relevant literature and previous studies. The findings indicate that
office administration plays a critical role in the success of health information systems by
improving data quality, reducing administrative errors, and supporting both managerial and
clinical decision—making. Results also show that digital transformation significantly
enhances administrative performance; however, challenges such as insufficient training,
weak technical infrastructure, and resistance to change still persist. The study
recommends developing staff digital competencies, implementing clear data governance
policies, and strengthening digital infrastructure to ensure the effectiveness of health

.information systems
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