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ABSTRACT

This study examined the joint and individual effects of tourism marketing
dimensions on tourism risk management in tourism companies in the Riyadh
Region, Kingdom of Saudi Arabia. A descriptive—analytical, quantitative cross—
sectional design was adopted. The instrument consisted of 24 items covering
five tourism marketing dimensions and tourism risk management. The analysis
included 384 records and used descriptive statistics, Cronbach’s alpha,
exploratory factor analysis, Pearson correlation, multiple and simple linear
regression, the independent-samples t-test, and one-way ANOVA. The overall
tourism marketing mean was 3.7611, and the tourism risk management mean

was 3.7904. Overall tourism marketing was strongly and positively correlated

with tourism risk management (r = 0.743, p < 0.001). The multiple regression

model explained 56% of the variance in tourism risk management, and all five
dimensions had significant positive effects. Image management and trust building
had the strongest standardized effect. Significant differences were found by
years of experience and job field, whereas no significant differences were found
by gender, age, education, or company activity. The study recommends

prioritizing trust and reputation management, integrating marketing planning with




early warning, strengthening communication transparency, linking digital
channels with operations and crisis management, and diversifying tourism

markets and products.

Keywords: Tourism marketing; Tourism risk management; Early sensing;
Information transparency; Digital marketing; Destination image; Trust; Saudi
Arabia.

Midocean University
College of Management

Risk Management

The Role of Marketing in Tourism Risk Management in the

Kingdom of Saudi Arabia




Prepared by

Ghada Mohammed Al-Faraj

Supervised bY: Dr..ceiiiiiiiiiii i e .

Academic Year: 2026



http://www.tcpdf.org

