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Abstract:

This study aimed to know the impact of artificial intelligence
tools on the level of administrative employee production
efficiency, among employees of the filling and Packing
Materials MFG Co. group, in Riyadh. Artificial intelligence
tools are considered modern tools in our time and have more
positive than negative effects, and because of the
competitive advantage it has for the establishment if its
employees use the tools more during their daily work.

I relied on the descriptive analytical approach in my study,
and used questionnaire as tools for collecting primary data,
which was distributed to random staff of the company,
working in Riyadh, Kingdome of Saudi Arabia. A valid
questionnaire was obtained for analysis, and the sample was
analyzed using Google form program.

The result of this study recommend as follow,

— Strengthen training and awareness programs on
artificial intelligence tools to raise the level of
knowledge among employees.

— Sending educational messages and start training
programs periodically on the latest development in
artificial intelligence.

— Invest in artificial intelligence tools to improve work
efficiency in the areas of individuals jobs.

— Strength the use of artificial intelligence tools in the
daily work of FIPCO employees to raise the work
efficiency pf the individual and increase the level data
analysis and decision-making in suitable record period

)




in order to obtain a competitive advantage compared to
competitors in the markets.

Start training employees on the use of artificial
intelligence tools in order to increase and improve the
effectiveness of FIPCO employees in their daily work.

— Address the most prominent challenges, which is the
lack of knowledge, and this is done through training and
awareness messages.

Key words: Artificial intelligence tools, Administrative
employee, efficiency, production
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20 responses

® 55 - Male
® .5 -Female




44l 52l Work experience

20 responses

(=liba¥l 183, b e 520 How familiar with artificial intelligence Al
20 responses

@ o550 Ji - Less than 5 years
@ -5 8-5 5« between 5 to 8 years
&5 8 (1« I More than 8 years

@ L: el Y/ Not at all familiar
@ b3 e/ Slightly familiar

dlaws ic 43 20 [ Moderately familiar
@ :a e [ Very familiar
@ il 33 e / Extremely familiar




4-4 <

Allaa A Joall 368 sy G (S =libal) (1S3 8523 J» Do you believe that artificial intelligence can improve

work efficiency in your field
20 responses

@ S K& i/ Yes, significantly

® L ) axi/ Yes somewhat
1,88 Ll Y / No, not much

® &L e <Y/ No, not at all

5-4 <&

5l (et 8 00 50 Al (6 () Sy el ¢S3) it 3l c¥lsd) ale in which areas do you think
artificial intelligence Al can have the greatest impact on improving efficiency
20 responses

® -3/ Manufacturing

® i~ dle i/ Healthcare
ALl / Education

@ W il / Financial

(




6-4 S

sl dlee d elilaa¥) oSN o adiad Slinkd 5l & sal o) 22355 Ja Do you use any Al- based tools or
applications in your daily work

20 responses

7-4 <&

ivige 4 3oLl Gauatl o llaa¥l £LSA Gl aal 5 Ll ol ) Claal) 4l What challenges do you think face
the implementation of Al to improve efficiency in your organization

20 responses

@ s a8 = a3/ Lack of knowledge
and training

@ U el adiss / Highly implementation
costs
s sl JE e a6l 44 434 / Resistance to
change from employees

@ Y5 da sl / Privacy and security
issues




8-4 S

bl Jlat 4 elida oY) S aladtinly ol e 522 How familiar are you with the use of artificial
intelligence Al in data analysis

20 responses

@ Ui 01/ Not at all familiar

@ ik s/ slightly familiar
4l e 48 jaa / Moderately familiar

@ 22 i xs / Very familiar

@ i 4 e [ Extremely familiar

9-4 U<

Alae 4 bl Jlat 48y sy o) Say elil 2 (1S o) 85 Ja Do you think the Al can improve the accuracy
of data analysis in your filed

20 responses

@ =< U< =i/ Yes, significantly

@ L= ) 3/ Yes, some what
18 Ll <Y / No, not much

@ WY e Y/ No, not at all




10-4 J<s

Sl Jilat 8 e lilaal) oS3 aladiul die Legal 58 Al baadll e What challenges do you face when using Al
in data analysis

20 responses

@ Ll Lai/ Lack of data

@ ::10) <5/ High cost
ol 5 4d el el /] ack of knowledge
and training

@ -Y);isasasll/ Privacy and security
issue

11-4 J<a

(= lidaal L8N Al gy UL Bl 5 il e dla ;52 How satisfied are you with the results of the
artificial analysis by artificial intelligence

20 responses

@ == U=,/ Very satisfies
® -/ Satisfied

as / Neutral
@ .= 2 / Dissatisfied




12-4 J<

asl g il ol g (B e lilaal) ¢lSHI Qo 8 2e 520 How familiar are you with the use of artificial
intelligence in training and development programs

20 responses

@ Ui 01/ Not at all familiar

@ ik i e/ Slightly familiar
4l e 48 jaa / Moderately familiar

@ 22 i xs / Very familiar

@ i 4 e [ Extremely familiar

13-4 J<s

Wlivge B skl 5yl el Alad sy o)) Sy o lilaa) £ LSA of i3 Ja Do you think that artificial
intelligence can improve the effectiveness of training and development programs in your organization

20 responses

@ =< U< =i/ Yes, significantly

@ L = ) 3/ Yes, somewhat
18 Ll <Y / No, not much

@ WY e Y/ No, not at all




14-4 J<s

el 5 o2l mal gy A e lilaal) (LS aladiul die Leal 58 ) st ale What challenges do you face when
using Al in training and development programs

20 responses

@ sl E . i/ Lack of knowledge

and training

@ A sl Cadiss / High cost
Ol sl J# e juell 4455 / Resistance to
change from employees

@ e saals LY Ui [ Privacy and

security issues

15-4 J<

(el ol plSA aladiuly g haill gy yaill el o 8 e @il 20 How satisfied are you with the result of

training and development programs using Al
20 responses

@ == =15/ Very satisfied
® _-,/ Satisfied
slas / Neutral
® .= 2 / Dissatisfied
@ Lios) e | Very dissatisfied




16-4 J<

AW algall A e llaa¥) (IS aladinly 8 es 52 how familiar are you with the use of Al in administrative
tasks

20 responses

@ Ui <0 Y/ Not, at all familiar

@ ik i e/ Slightly familiar
4l e 43 jaa / Moderately familiar

@ 22 i xs / Very familiar

@ :-:is i e [ Extremely familiar

17-4 J<a

i pa B 5 18V ol pall 86 LEE (pruny o)) Ky el Y (SAN ol x5 (Ja Do you think the Al can improve the
efficiency of administrative employee in your organization

20 responses

@ =< U< =i/ Yes, significantly

@ L = ) 3/ Yes, somewhat
18 Ll <Y / No, not much

@ WY e Y/ No, not at all




18-4 J<

Laad B 2o by o) (e el aV) (ISA) o a3 Al Gleadl 2L What admin tasks can the Al can help to

improve
20 responses
@ -V Jssls 9 / Schedule management
40% @ <u. 4./ Data processing
«3eall L2s / Customer services
‘ @ -5 21/ Report generation

40%

19-4 J<i

Aoy algall B elilal) plSA claladiul (U 442 3 saa% What challenges do you face when using the Al in
admin tasks

20 responses

@ ;a8 e a3/ Lack of knowledge
and training

@ A sl Cadiss / Lack of knowledge and
training
b gl J8 e sl 4s 45 / Resistance to
change from employee

@ oY) dasasll Ui / Privacy and
security issues




20-4 J<i

Y Gl gl slal e elilaa¥) oSAI 6 e dla ) s« How satisfied are you with the impact of Al on the
performance of administrative employee

20 responses

@ == L1,/ Very satisfied
® -/ Satisfied
=</ Neutral

@® - = / Dissatisfied
A @ L ), e [ Very dissatisfied

Y

k)

S Jsash) (Ko olnwy) e daliied) GblaYly @bl (las ae
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Questionnaire on - The impact of artificial intelligence tools on the level of administrative
employee production efficiency

oriad) - duad Bl il sleal)
Personal information
*

:x_\s.\la)l\ ’5)..\5]\
Work experience
*

How familiar with artificial intelligence Al
*

SAllas ‘f Szl 3eleS O O S Gﬂ:l.\ha‘}“ LSAN agted A
Do you believe that artificial intelligence can improve work efficiency in your field
*

3oLl et 8 55 5S0 Al (5K () (S e lilaa) £1SA) Eiad Sl Vsl sl

in which areas do you think artificial intelligence Al can have the greatest impact on
improving efficiency

*

sl dllee b e liba¥) S e aaiad cliglad o) <l 5) (o) addins Ja

Do you use any Al- based tools or applications in your daily work
*

s ga A 3oL uatl elilaaV) olSA) gudat aal 6 L) aad Al laail) el
What challenges do you think face the implementation of Al to improve efficiency in

your organization
*

bl Jidas 6 el olSA) aladiuly ol pea g2

How familiar are you with the use of artificial intelligence Al in data analysis
*

Mlae A ULl Julat 483 sy o) Sy e lilaal) oSO ) adiat Ja

Do you think the Al can improve the accuracy of data analysis in your filed
*

i) st b e lilaa¥) oS aladind die Legal 58 il el e
What challenges do you face when using Al in data analysis
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*
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How satisfied are you with the results of the artificial analysis by artificial intelligence
*

)_._\}Jaﬂ\} il GA\)_} ‘_,’A Gc\.ﬂ:.\m\}“ <1<A) r‘;\_\i'.'\u\__a Sl yza (52a

How familiar are you with the use of artificial intelligence in training and development

programs
*

gﬂﬁuuyss)ajkﬂ\}uejﬂ\ cA‘).I‘\..\h.&ﬁu.uAJu‘ USA;“_,,_;L:L;MY\ <A u\.ls.udd&
Do you think that artificial intelligence can improve the effectiveness of training and

development programs in your organization
*

el g il el g 8 e lilaial] oISA aladid e Lggal 55 ) cilaatl ale
What challenges do you face when using Al in training and development programs
*

How satisfied are you with the result of training and development programs using Al
*
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how familiar are you with the use of Al in administrative tasks
*

S ga ‘f Lﬁ,}by‘ Calh gall 3eleS panny o) S =~ Y £\SAN ) aiad Ja
Do you think the Al can improve the efficiency of administrative employee in
your organization

*

Lt b ae by o (Say e lilaal) oSA ) ain i leall ol
What admin tasks can the Al can help to improve
*
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What challenges do you face when using the Al in admin tasks

*

@I el sall el e peliha¥) oS3 5l e @il ) s

How satisfied are you with the impact of Al on the performance of administrative

employee
*




