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Abstract

This study aimed to explore the impact of internal communication strategies on the
success of government projects in its various dimensions (time, cost, quality) within
government companies in Riyadh. The study employed a descriptive-analytical approach,
with 464 participants responding to the questionnaire. The data was analysed using the SPSS

program.

The results revealed a positive and statistically significant impact of internal
communication strategies on the success of government projects in terms of time, cost, and
quality in government companies in Riyadh. The study recommended the importance of
promoting the concept and culture of internal communication strategies in government
institutions and bodies across Saudi Arabia. It also emphasized the need for training
programs and workshops for employees to teach them how to implement and apply internal

communication strategies to achieve the desired objectives.

Keywords: Internal communication strategies, Government project success,

Government companies

71



ez

4yl E"‘)l‘ 7y

Jiolstll adlsl dalall SlEMall qujles plasinl H3T.(2021) (oile denl iy Lzl 531 @
@ Loladl Sl qujles de Aloge Al Aalaill A @glyls] 3eaS 3 (£lazzd)
(0 s 410341 215 (Y9 Aaladl LBl &g Apalall Alell Balisell lalaill
http://search.mandumah.com/Record/1158332

Ao edyl piiadl G31.(2021) s sallace (GLyddl 5 el Gila Glsr cpedl @
Laale (Byodide pe piwrle Aluy) Ao a9k ¥ delive 58 3 Lpudlindl byl A
Olee caugdl 3,4l

A Aagal) Aylae s e wla) puneld Lpase i) (aibasdl w80 ((2019) dams il oy @
-2016) 5all - aldyy . yshidl ¥ laily Lualoge Gueddl Ul dalys 2alaid¥l duwiall
ALl Asy 2Ly g lB sl (Bygdie e piuale Ul (2012

¥l sl a5 31.(2018) @l dnex 3uld lxddl 9 cdlic sgeme denl cduclow| & @
Leliall gbULl § Lol o8l e Laadas dulys i udlall Bull Gadms § Gady])
o pzs Oloe ALl LDl aglall dasls (Br9-dde pe 81,938 Aliy) 03 ¥ 3 Alasll

http://search.mandumah.com/Record/918265

Aagdaia) 3ol ot Jlee¥1 183 lyuat Tagugdl 59l (2018) sy dazme JolS By2loxll @
413 ¢ 35 M4za Jlas¥ 5y5) & Aa ¥l Alall A ¥ dun oSondl Aol (3 el ¥ 7 Ll

http://search.mandumah.com/Record/919436 e a2 slus 444 -

72



eyl daseadl clewd) J31.(2022) b ol cololisdl g cidllane (e et (g5lexd!
Ulaoy) Olas Lo § 2lad¥l ayyladl e Aapdas dulys : 45 LASY aLadl 7 s (e aoyLad]

Ll s bl s Aasls (Bysdde e piunle
oYl clales 31.(2021) . alaims diiliie Spie cglin 9 cpoSIlaie 350> dazma ¢ uid]
A Ago¥ Ao iy 3 et il Tapsg ) 59l el @S utilie § 3uhy])
oo pzsae Oles ALl ALY aglall Aaslr (sdde st sheiSs Ul

http://search.mandumah.com/Record/1222279

[(2020) .oy Slae 152 Gla eyl 9 Byle (g pue (golall (il Bage olg) (ATl i)
oo aaly 16 SANl U el sl gl a7 ms 3 Layis Rumasl ¥ bl
67 415 cmlualylly cigmml] 7 Loy Alma " 308" jughatlly euasatll SN dlle cllll 3850 3

http://search.mandumah.com/Record/1043220 :y» > 108 -
dox dllie Bysadl 5 colete sade deme AwluSl c3game zlallae Bl 3yl puall
& sl ) A8La L) bapwsdl soudl ialazadl el § 3edyd) z LY 37 .(2020) ¢ lesdas
ALl 2L aslall Faals (59800 al o198 Wliy) LS 3 plisall puolill peza

http://search.mandumah.com/Record/1217522 :4a pus Oles

ein) Adodl pulall ,31.(2019) .2y ealy) lle caidlymdl g ol ules Zalual ¢ o yall
(Brgdde e s le Alasy) Ao ¥ Bsanl ALASY! a0 @ anylad) 7l e ayLad)

Oles Ayl ples dasl>
lae Sotuma (ol (2022) e G dexl e (gogudl 5 agame LS slus (Sgl3all
S5 Alima 9 Aladlma (§ Buuyell Jlell pigan § Aedllaial dulys saa)ladl 8y1s) 7L
oo azdwa 116 - 100 . 578 18z Aplaid¥ly  Lyls¥l aslall

http://search.mandumah.com/Record/1282723

73



& aladl zlas e clegy il 1ol 31 (2018) . guam Jilg (| 9 calda jale (8y0all
356 1(552) Tl Tnall (555800 8 ir e WLiy) 852 gl 3 gl i cLalail
http://search.mandumah.com/Record/1031774 s 3.

Il BBl 8as> 31.(2018) oyl e i Jiddl 9 cdama Oladas g0 (Boylall
Uluy) 2ol daladl ealudl dpelivall o, ad) laly go,ad) Jblias )ls) o AN &
oo rAae Gall cwd T Al (Bsddke e el
http://search.mandumah.com/Record/948642

LSlies 31 8yuall aladl 7 e § dealud!) Jolsall (2020) cazme dllie iy Jlis < g bl
oo pmsws 420 - 395 . 2z 63p clas¥l Aewidl Alme Asgadl DL
http://search.mandumah.com/Record/1105739

o)) a5 2Ll il g Al 1) (Spiee (2021) lasbis syl £ns il
eled L pols 18 oSl oylaell Garall "oy Aaiay” £95die (3 @0 Ldne ay sLesi¥ g
sy gyl &gzl Alidi - Sigme U A0 pall lee danle Axe AUl Ailys gzl 15

http://search.mandumah.com/Record/1156224 s a2 173-157 1g Sze

3&.5.1.;.&3‘ E’"J'L‘ LyU

Abiodun, T., & Kida, M. (2016), Impact of strategic orientations on performance of small
and medium enterprises: The roles of entrepreneurial orientation in promoting economic
development. International Journal of Economics, Commerce and Management, 4(4),
206- 219. Doi: 10.18775/ijmsba. 1849- 5664- 5419.2014.23.1004

Aga, Deribe (2016). Transactional leadership and project success: The moderating role of
goal clarity. Procedia ~ Computer  Science. 100, 517- 525. Doi:

10.1016/j.procs.2016.09.190 Ahanger, Reza (2011). The relationship between

74



intellectual capital and financial performance: an empirical investigation in an Iranian
company. African Journal of Business Management, 5(1), 88-95. Doi:
10.5897/AJBM10.712

Al-Dalaeen, A. S. (2018). The effective factors on quality in the Jordanian construction
projects. Civil and Environmental Research, 10(10), 1-4.

Al-Khawaldah, S. A. (2017). The impact of project managers' competencies on project's
success, M.S.c Thesis, Middle East University, Amman, Jordan.

Almajed, A, & Mayhew, P. (2015). Building a conceptual framework for IT project success:
CIOs perspective. International Journal of Information Technology and Business
Management, 39(1), 14-26.

Ameer, A, Naz, F., Gul Taj, B. & Ameer, 1. (2021). The impact of manager's personality traits
on project success through affective professional commitment: The moderating role of
organizational project management maturity system. Journal of Facilities Management,
Ahead of print (Ahead of print).

Araujo, C., & Pedron, C. (2015). IT project manager competencies and IT project success:
A qualitative study. Organisational project management, 2(1). 53-75.

Bond-Barnard, T. |, Fletcher, L., & Steyn, H. (2018). Linking trust and collaboration in
project teams to project management success. International Journal of Managing Projects
in Business, 11(2), 432-457.

Buer, S. V., Semini, M., Strandhagen, . O., & Sgarbossa, F. (2021). The complementary
effect of lean manufacturing and digitalisation on operational performance. International

Journal of Production Research, 59(7), 1976-1992.

75



Cassol, A, Gongalo, C., & Ruas, R. (2016). Redefining the relationship between. intellectual
capital and innovation: the mediating role of absorptive capacity. BAR, Rio de Janeiro,
13,(4)

Handzic, M., Durmic, N., Kraljic, A, & Kraljic, T. (2016). An empirical investigation of the
relationship between intellectual capital and project success. Journal of Intellectual
Capital, 17(3), 471-483.

Jassmy, B, & Bhaya, Z. (2016, November). Strategic orientation and effects on
organizational performance analytical study in real estate banks in Al- Dewaniya
Province. Paper presented at Proceedings of the 10th International Management,
Bucharest, Romania, 200-212.

Lafi, R. H. (2018). Investigation of the relationship between the project managers'
competencies and the employees' performance in 137 construction industry of Gaza strip,
M.S.c Thesis, The Islamic University, Gaza, Palestine.

Mathar, H., Assaf, S., Hassanain, M. A, Abdallah, A. & Sayed, A. M. Z. (2020). Critical
success factors for large building construction projects: Perception of consultants and
contractors. Built Environment Project and Asset Management, 10(3), 349-367.

Memari, A, Panjehfouladgaran, H. R., Rahim, A. R. A,, & Ahmad, R. (2022). The impact of
lean production on operational performance: a case study. Asia-Pacific Journal of Business
Administration. Advance online publication. https://doi.org/10.1108/AP|BA-04-2022-
0190

Moon, A. C., Abd-Karim, S. B. & Danuri, M. S. M. (2018). The need for a competencies
assessment framework for the Malaysian construction project managers, Journal of

Surveying, Construction and Property (JSCP), 9(1), 57-74.

76



— Muazam, A. & Rasheed, F. (2021). Transformational leadership and project success: The
mediating role of effective-communication. International Colloquium on Interdisciplinary
Research, January 1-3, 1-68, Hindukush, Karakoram Himalaya.

— Ram, J. & Ronggui, D. (2018). Research and development projects: An empirical
investigation of project managers traits. International Journal of Managing Projects in
Business, 11(4), 913-934.

— Rashid, A. & Boussabiane, H. (2021). Conceptualizing the influence of personality and
cognitive traits on project managers risk-taking behaviour. International Journal of

Managing Projects in Business, 14(2), 472-496.

77






MIDOCEA:

aW\ B)W\

ﬁ\sjgj a&)\ 3\.?)5 (.&L‘ ‘aw\
S a1 oS
Az ib w”-

g b I ol Olmlinsl B 3 Jom s sl iU ok

PP s eSO ISR e dddas Ay B S agyLad

Ste Jsadl B (o) g aoge Al 13 aleal) 5pdbly Gealall Bal) a (S U T iy
oSy el oS I e o) (218 Al Slashell i (3 saellly Ol e
S T L EIC ) [QPEPACY
e Of Lo DLVl Vs G (3 (Shgr (3 2Ll puidly Sl s STt puisy

Mo 280 i ptsiand g (il B folai oSin Lgdke Jgad! i &) UL

A el O] BLasST Jl wlll) odis il 1S3 951 gy (ol

pli Yy i) 36 gl ghiadiy

79



Gl
L 35 op0 8T 1125 (el
S w45 e [

gsili L

Le = lalys [

% 10 0 J31-5 o]

Aad il sl Y

S

A 25 oo Ja1 [

L 45 pe U531 135 e [

S33li (e J81 L]

MLAD

S 3 15 e T 2 15 e JsTs— 10 e [

80

Sl goill -

Hpeall aall -

oladl Jasll -

Sl Olgiw -



Sty ) dae Lils

LY el sl 3 (V) 5] s « 11 Jumlgill bty : 81 5ol e

oolas | oaslae wles @8Il 38l

Budiy Bldy

Sy JSLALB)lY1 0 platal uz gy

evase il

Jeall 3 Ghles aumddy (e (e 81531 Joad

Q@ msllas sa LAl ddyns gl iz

Jeall

0o ety 51591 i (0 loglaall (Al uzgy

sz";'i ).JL;A.A

3 Usllall ilaglally golotels 8yl s¥1 agas

1) Sl sy Balin Jilag nse

5y15¥1 (pe Lalalsl &1 cloglall § 335 aag

A3slog d>gide 5y)la¥ ae ¥ Lasl ur g

s ¥ cralpold Aal ! claglall 8131 Jasi
pllac]

Bylodl o sy L9 () (32 oS Uy

onabsglly




82

Jeadl 5l (nabygll pams (e 8y15¥ (o pms
Ml Qlﬁj;}” L_?
Ll Sleglal aiuse ooz dzgy

RITIRY



) 8L ps AwasSnll syl 7 L s Syl INee L Coalill ) 8

M &4&}.} a-_a'-ﬂjskj‘ QS)—AU‘ B)‘.}! f‘-\j.aa.
g 203l (6T ae Jelarll B8l 5515k

_ajjj Q92 d-u." a:t)b.a.’i_w‘

e Aol S ad! 5yls) Jaal
el 281K 3 paiaullg &ygall dan L
&l 3 Esazes (G elasdl Dlat Laall

OSan i

BT IEWYCE | PEN AR N
& pobun s crlolald QIS iyl
g Julatg MLQ\SAB Mb.&é SAL)

bl Jloc¥! 5Ll

1K)

o3t ApasSanll Sl i) g
‘“5'\." 4| Md% LA.))‘}A )..}Lga.n

Ulats

Bty eS| DS, A1 Byl @i
seall Julazd Lasylga o 1l g

Ju




e\jr'ﬂ‘j ﬁ.\iﬂ\ uaﬁ\? &

e e TuasSonll A1 )] bt
ALl 3ylgeld e, Il stz
Lkl Julasy ugllall Calua¥l Guaxil
Bagel)
e Jaalls Ao gSnl] IS, 801 10) g5
Slbeatl 23180 el Lo dasestl
ezt § el Lo 21531 Am iy
LSas elol oY uns el
PANES SHPEIWPLES A SO-A RN K
w3 G Al Az 5 1aSall oL
AWl 2yl Aaall 3,lokl BelaS
PEAEIY
o 3l g sSinll 6,21 8,15) g

Apllall Calaa¥) guisig ela¥] 2 llas

84



Mid-Ocean University

College of Management I D
v

Department of Project Management

The impact of internal communication strategies on the
success of government projects: An applied study on

government companies in Riyadh.

Preparation:

Supervision:

Dr. Asmaa Abo Anzah

1446-2024






