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The Impact of Internal Communications on
Employee Satisfaction: A Case Study of Mace
Company in Riyadh
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Study Objective:

This study aims to explore the impact of internal communications on
employee satisfaction in organizations.
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Study Methodology:

To achieve the study objectives, the researcher employed a descriptive-
analytical method. The study population consisted of 30 employees, and
the research was conducted on a sample of employees at Mays Company
in Riyadh.

Study Results:

The study analyzed the impact of internal communication dimensions on

employee satisfaction and its levels (high — medium — low).
Theoretical Contribution:

This study contributes to the literature by highlighting the relationship
between internal communications and employee satisfaction, providing a
comprehensive framework to understand the impact of this relationship at

the organizational level.
Practical Applications:

The study offers recommendations for organizations to improve the quality
of internal communications and enhance interaction between employees
and management, with a focus on measuring and analyzing the impact to

achieve sustainable employee satisfaction.
Keywords:

Internal Communications, Employee Satisfaction, Organizational

Development.
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Regression
Model Summary

Adjusted R Std. Error of the

Model R R Square )
Square Estimate

1 4,427 ,183 ,154 ,23496

Js¥)__sialla, Predictors: (Constant),

ANOVA?
Model ::l::r‘;i df S'\:j::e F sig.
Regression  ,358 1 ,358 ,4796  °,016
1  Residual ,6011 29 ,055
Total ,9591 30

4l éialla, Dependent Variable:

Js¥)__sidllb, Predictors: (Constant),

Coefficients?

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) ,0861 ,186 ,8295  <.001
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Js¥) sdall 314 123 ,427 ,9452 ,016

~4ll_ialla, Dependent Variable:
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