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Abstract:

This study aims to examine the role of media in managing crises and disasters within the Kingdom of Saudi Arabia
by assessing the readiness of the national media system and the effectiveness of its communication tools in
reducing the negative impacts of emergencies. The study also evaluates the capacity of media platforms to deliver
clear, credible, and rapid awareness messages to the public during critical situations. The importance of this topic
stems from the significant digital and institutional transformation witnessed by Saudi media in recent years, and

Jits growing relevance in supporting crisis—management effortsin alignment with Saudi Vision 2030

A descriptive—analytical methodology was employed, supported by a field survey conducted on a sample of the
Saudi public. The survey measured the extent to which individuals rely on various media sources during crises,
their level of trust in official communication channels, and the influence of media messages on shaping public
behavior and response. A structured questionnaire was used to assess media effectiveness during the pre-crisis,
crisis, and post-crisis stages, in addition to evaluating message characteristics such as clarity, timeliness, credibility,

.and platform diversity

The findings indicate that Saudi media plays a significant role in enhancing public awareness and limiting the
spread of misinformation during crises, particularly when coordination exists between traditional media, digital
platforms, and official governmental communication centers. Results also highlight the public’s high reliance on
official sources, while emphasizing the need for faster response mechanisms, improved early-warning
communication tools, and more interactive engagement strategies. Furthermore, the study draws on successful
international experiences—such as those of Japan, the United States, and South Korea—to identify best

.practices that could strengthen the Saudi media landscape

The study concludes with recommendations for enhanced institutional integration between media entities and

crisis-management authorities, the development of proactive communication strategies, and the production of

culturally tailored and interactive media content. It also recommends adopting unified standards emphasizing

accuracy, speed, and transparency to ensure the effective delivery of critical information during crises and

disasters.
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