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Abstract:

Our study aims to find out the extent to which digitization contributes to the quality of Health
Services. The study was applied at the level of the public foundation for Neighborhood Health
(EPSP TOUGGOURT 2023). In order to achieve the goal of the study, the descriptive method
was adopted, and this is by making a questionnaire and processing it by a program called
(SPSS). In this regard, the dimensions of digitization were represented by: administrative
requirements, technical requirements, human requirements, and financial requirements. The
questionnaire was distributed to 49 individuals, which represents the total number of the study
community. Finally, we found that the use of digitization in the field of Health Leads to
overcoming many problems, facilitating work and shortening time. Therefore, the trend
towards digitization has become necessary in all areas in general and very necessary in the
health sector in particular.

Keywords : Digitization, Human requirements, quality of health services, Public foundation
for neighborhood health (Touggourt)
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