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Abstract in English

The study shows the impact of medical supplies risks in supply chains at
hospitals within Kingdom of Saudi Arabia. As the same context, the
consumption of medical supplies in hospitals considers as the basic
determinants in forming a correct perception of spending areas, so the accuracy
in estimating the volume of demand for multiple medical supplies that depends
on the determinants of actual and expected consumption and their strong
reciprocal relationship with spending can contribute to developing a general
scientific framework for the method of supply and storage in hospitals.

The study aimed to identify the level of supply activities practices in the
hospitals of this study, identify the obstacles to applying the concept of supply
chain management in the hospitals under study, identify the requirements for
applying the concept of supply chain management in the hospitals under study,
and suggest a set of recommendations that contribute to the effective application
of the concept of supply chain management in hospitals to achieve the expected
benefits from it in the important sector.

The researcher used the descriptive approach by reviewing previous
studies on impact of delays in medical supplies in supply chains in hospitals in
the Kingdom of Saudi Arabia, and the analytical approach by preparing the
questionnaire and collecting the necessary data for the study. The study
population consisted of supply chain managers in hospitals (Riyadh-Jeddah-
Madinah) in the Kingdom of Saudi Arabia, where the study was conducted on
thirty six hospitals, and due to the small size of the study population, (three
hundred and twenty) managers were studied.

The study concluded a set of results that the weakness of financial
resources in hospitals creates difficulty for the hospital management in dealing
with suppliers within specific specifications, which limits the level of quality of
health services provided by the hospital, so the impact of suppliers as a
dimension of the supply chain on the quality of health services is clear, as this
supplier is the one who supplies the hospital with medical materials that affect
the level of health quality in it.

Keywords: Medical supplies - supply chains - suppliers - hospitals




