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Abstract:

The study aimed to recognize the impact of trade applications on improving corporate
performance: an applied study on the trade sector. The study was based on the analytical
descriptive curriculum. It relied on identification as a tool for collecting data and information
from the study's sample of 100 trade workers. The results of the study found the impact of
trade applications on enhancing customers' experience and increasing their satisfaction came
with a very high degree of computational average. (4.37), and the degree of approval (I
strongly agree), with a standard deviation of 0.87, this indicates the high level of impact of
trade applications on enhancing customer experience and increasing customer satisfaction as
the use of trade applications helps customers get real offers on their products and the use of
trade applications helps to quickly respond to customer complaints. The impact of trade
applications on increasing revenue and improving the financial performance of companies
came with a very high score as my average account came in equal (4.48), and the degree of
approval (I strongly agree), with a standard deviation of 0.73, indicating the high level of
impact of trade applications on increased revenue and improved financial performance of
companies. Trade applications help improve companies' operating performance and trade
applications help companies improve the performance of services provided to customers.

Keywords: Trade Apps - Corporate Performance - Trade Sector - Saudi Arabia..
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