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Extracted

Objective of the study: This study aims to find out the impact of e-marketing in
achieving customer satisfaction has been selected some companies from the private

sector

Study Methodology: To achieve the objectives of the study, the researcher used the

descriptive analytical method, where (the study population of 100) was used.

The study was applied to (the study sample consisting of 30) of employees and

administrators in private sector companies in Jeddah

The results of the study: The results of the study show that the employees of private

sector companies in Jeddah are aware of several dimensions of e-marketing

Theoretical contribution: This study contributes to the literature by studying the

relationship between the impact of e-marketing in achieving customer satisfaction

Practical applications: The study provides recommendations to the relevant
authorities in private sector companies (on the importance of applying e-marketing and
its relationship in achieving customer satisfaction, which raises the level of the

organization.

Keywords: Digital Marketing , Customer satisfaction , Private sector in Jeddah
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .1532 .023 -.010- .50417
a. Predictors: (Constant), G1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression A77 1 A77 .696 .002°
Residual 7.372 29 .254
Total 7.548 30
a. Dependent Variable: A1
b. Predictors: (Constant), G1
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4.199 467 9.000 .000
G1 .087 104 .153 .834 411

a. Dependent Variable: A1
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