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Abstract

The Role of E-Marketing in Enhancing the Corporate Image of
Service Companies among the Public — An Applied Study
The study aimed to explore the role of e-marketing in enhancing the corporate image of
service companies among the public. The study employed a descriptive-analytical
research methodology and targeted all employees in service companies. A questionnaire
was used as a data collection tool, which was administered to a random sample of 348
employees from the study population. Data were analyzed using SPSS to reach the results.
The study found several key findings, the most important of which was the high
appreciation for e-marketing of service companies from the perspective of the study
sample. The results also showed a high level of improvement in the corporate image of
service companies among the public. Furthermore, the results indicated a statistically
significant impact at the 0.05 significance level of e-marketing in its dimensions
(Electronic Service Details Publication, Electronic Service Pricing, Electronic Service
Promotion) in enhancing the corporate image among the public of service companies.

Based on these findings, the study presented a set of recommendations.

Keywords: Role, Marketing, E-Marketing, Enhancement, Corporate Image, Service

Companies, Public.
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Frequencies

Notes

|yl il yiea (V) Gl

Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

17-AUG-2024 15:29:00

D:\Data recovery\D\Ibrahim\lbrahim 19_
2024\spss 19\xaY) 2i\said DAta.sav
DataSetl
<none>
<none>
<none>
348
User-defined missing values are treated
as missing.
Statistics are based on all cases with
valid data.
FREQUENCIES VARIABLES= Ja 34l ¢ 5l
el
/ORDER=ANALYSIS.
00:00:00.02

00:00:00.01

[DataSetl] D:\Data recovery\D\Ibrahim\Ibrahim 19 2024\spss

19\ ws>¥ ! uaxw\said DAta.sav

Statistics
& sl Jasall sl
Valid 348 348 348
N Missi 0 0 0
ng
Frequency Table
g

oA




Frequen Perce Valid Cumulative
cy nt Percent Percent
A 269 77.3 77.3 77.3
Va ol 79 22.7 22.7 100.0
lid To 348 100.0 100.0
tal
JR jgall
Frequen Perce Valid Cumulative
cy nt Percent Percent
1. 19 55 5.5 5.5
00
2. 57 16.4 16.4 21.8
00
Va 3. 233 67.0 67.0 88.8
lid 00
4, 39 11.2 11.2 100.0
00
To 348 100.0 100.0
tal
sl
Frequen Perce Valid Cumulative
cy nt Percent Percent
1. 251 72.1 72.1 72.1
00
2. 78 224 224 94.5
va 00
lid 3. 19 5.5 5.5 100.0
00
To 348 100.0 100.0
tal

DATASET ACTIVATE DataSetl.

SAVE OUTFILE='D:\Data recovery\D\Ibrahim\Ibrahim 19 2024\spss
19\ us>¥ | uxw\sald DAta.sav'
/COMPRESSED.
RELIABILITY
/VARIABLES=VARO01 VAR02 VAR03 VAR04 VAR05 VAR06 VAR07 VAR08 VAR09
VAR1O VAR11 VAR12 VAR13 VAR14 VAR15 VAR16 VAR17 VAR18 VAR19 VAR20

o4



VAR21 VAR22 VAR23 VAR24 VAR25 VAR026 VAR027 VAR028 VAR029 VAR030

VAR031 VARO32
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Notes

Output Created

Missing Value Handling

Syntax

Resources

Matrix Input

Cases Used

Comments
Data
Active Dataset
Filter
Input )
Weight
Split File

Definition of Missing

Processor Time

Elapsed Time

N of Rows in Working Data File

17-AUG-2024 15:31:55

D:\Data recovery\D\Ibrahim\lbrahim 19_
2024\spss 19\xaY! 2u\said DAta.sav
DataSetl
<none>
<none>
<none>
348

User-defined missing values are treated
as missing.
Statistics are based on all cases with
valid data for all variables in the procedure.
RELIABILITY
/VARIABLES=VARO01 VARO02 VARO03
VARO04 VARO5 VARO6 VARO7 VAR08 VARO09
VAR10 VAR11 VAR12 VAR13 VAR14 VAR15
VAR16 VAR17 VAR18 VAR19 VAR20 VAR21
VAR22 VAR23 VAR24 VAR25 VAR026
VARO027 VAR028 VAR029 VAR030 VAR031
VARO32
ISCALE(ALL VARIABLES') ALL
/MODEL=ALPHA.
00:00:00.00

00:00:00.01

[DataSetl] D:\Data recovery\D\Ibrahim\Ibrahim 19 2024\spss

19\ wa>Y ! uxw\said DAta.sav

Scale: ALL VARIABLES

Case Processing Summary

N

%




Valid

Cas Exclude

es da

Total

348 100.0
0 0
348 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of
Alpha Iltems
.812 32
RELIABILITY

/VARIABLES=VARO1 VAR02 VAR03 VAR04 VAR05 VAR06 VAR07 VAR08 VAR09
VAR10 VAR11 VAR12 VAR13 VAR14 VAR15 VAR16 VAR17 VAR18 VAR19 VAR20

/SCALE (' S 3SI¥ 1 Gogws ') ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 17-AUG-2024 15:34:41
Comments
D:\Data recovery\D\Ibrahim\lbrahim 19_
Data 2024\spss 19\xaY) 2eu\said DAta.sav
Active Dataset DataSetl
Filter <none>
Input
Weight <none>
Split File <none>

Missing Value Handling

Syntax

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

1)

348

User-defined missing values are treated
as missing.
Statistics are based on all cases with
valid data for all variables in the procedure.
RELIABILITY
/VARIABLES=VARO01 VARO02 VARO03
VARO04 VARO5 VARO6 VARO7 VAR08 VARO09
VAR10 VAR11 VAR12 VAR13 VAR14 VAR15
VAR16 VAR17 VAR18 VAR19 VAR20
ISCALE(' 5 5W) Gasuill’) ALL
/MODEL=ALPHA.




Processor Time

00:00:00.00

Resources
Elapsed Time 00:00:00.00
[DataSetl] D:\Data recovery\D\Ibrahim\Ibrahim 19 2024\spss
19\ ws>¥ ! uaxw\said DAta.sav

Scale: HsAsN G gl

Case Processing Summary

N %
Valid 348 100.0
Cas Exclude 0 0
da
Total 348 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of
Alpha Items
778 20
RELIABILITY

/VARIABLES=VAR21 VAR22 VAR23 VAR24 VAR25 VAR026 VAR027 VAR028

VAR029 VAR030 VAR031 VARO32

/SCALE (' i dildl') ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 17-AUG-2024 15:35:36
Comments
D:\Data recovery\D\Ibrahim\lbrahim 19 _
Data 2024\spss 19\xaY) amu\said DAta.sav
Active Dataset DataSetl
input Filter <none>
Weight <none>
Split File <none>

1y




N of Rows in Working Data File 348
Matrix Input
o o User-defined missing values are treated
Definition of Missing o
o ) as missing.
Missing Value Handling
Statistics are based on all cases with
Cases Used
valid data for all variables in the procedure.
RELIABILITY
/VARIABLES=VAR21 VAR22 VAR23
S VAR24 VAR25 VAR026 VAR027 VAR028
ntax
Y VARO029 VAR030 VAR031 VARO32
/SCALE("4:2l) ALL
/MODEL=ALPHA.
Processor Time 00:00:00.00
Resources
Elapsed Time 00:00:00.00

[DataSetl] D:\Data recovery\D\Ibrahim\Ibrahim 19 2024\spss
19\ ws>¥ ! axw\said DAta.sav

Scale; 4l

Case Processing Summary

N %
Valid 348 100.0
Cas Exclude 0 .0
es d2
Total 348 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of
Alpha Iltems
775 12

DESCRIPTIVES VARIABLES=VAR(O1l VAR0O2 VARO3 VARO04 VARO5 VARO6 VARO7
VAR08 VAR09 VAR10 VAR11l VAR12 VAR13 VAR14 VAR15 VAR16 VAR17 VARI1S8

1y



VAR19 VAR20 VAR21 VAR22 VAR23 VAR24 VAR25 VAR026 VAR027 VAR028 VAR029

VAR030 VAR031 VARO32

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes

Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter
Weight

Split File
N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

17-AUG-2024 15:36:05

D:\Data recovery\D\Ibrahim\lbrahim 19_
2024\spss 19\xaY) 2i\said DAta.sav

DataSetl

<none>

<none>

<none>

348

User defined missing values are treated
as missing.

All non-missing data are used.

DESCRIPTIVES VARIABLES=VARO1
VARO2 VARO03 VAR04 VARO5 VAR06 VARO7
VAR08 VARO09 VAR10 VAR11 VAR12 VAR13
VAR14 VAR15 VAR16 VAR17 VAR18 VAR19
VAR20 VAR21 VAR22 VAR23 VAR24 VAR25
VAR026 VAR027 VAR028 VAR029 VAR030
VARO031 VARO32

ISTATISTICS=MEAN STDDEV MIN
MAX.
00:00:00.00

00:00:00.00

[DataSetl] D:\Data

recovery\D\Ibrahim\Ibrahim 19 2024\spss

19\ we>Y ! axw\said DAta.sav
Descriptive Statistics

N Minimu Maximu Mean Std.

m m Deviation
VARO1 348 1.00 5.00 4.3563 .78129
VARO02 348 1.00 5.00 4.3075 .85236
VARO3 348 1.00 5.00 4.3247 .90198
VARO4 348 1.00 5.00 4.3477 .87707

¢




VARO05 348 1.00 5.00 4.3161 .88736
VARO06 348 1.00 5.00 4.2845 .88672
VARO7 348 1.00 5.00 4.3966 .81286
VAROS8 348 1.00 5.00 4.2759 .94445
VARO09 348 1.00 5.00 4.1379 1.01768
VAR10 348 1.00 5.00 4.1609 .99998
VAR11 348 1.00 5.00 4.1379 198311
VAR12 348 1.00 5.00 4.0402 1.00351
VAR13 348 1.00 5.00 4.0833 .99362
VAR14 348 1.00 5.00 4.1897 94744
VAR15 348 1.00 5.00 4.2615 .90341
VAR16 348 1.00 5.00 4.2845 .88996
VAR17 348 2.00 5.00 4.3994 79167
VAR18 348 1.00 5.00 4.3707 .80198
VAR19 348 2.00 5.00 4.3908 72193
VAR20 348 1.00 5.00 4.3678 79429
VAR21 348 1.00 5.00 4.3046 .89138
VAR22 348 1.00 5.00 4.3046 .78478
VAR23 348 2.00 5.00 4.3448 .73336
VAR24 348 1.00 5.00 4.2155 .79414
VAR25 348 1.00 5.00 4.2816 .84608
VARO026 348 1.00 5.00 4.2500 .93175
VARO027 348 1.00 5.00 4.2787 .80696
VARO028 348 1.00 5.00 4.2931 .82487
VARO029 348 1.00 5.00 4.2241 .89590
VARO030 348 1.00 5.00 4.3218 .79253
VARO031 348 1.00 5.00 4.2759 94749
VARO32 348 1.00 5.00 4.2672 .88885
Valid N (listwise) 348

COMPUTE i =MEAN (VARO1 to VARO07).
EXECUTE.

COMPUTE . »=w 3=MEAN (VAR08 to VAR13).
EXECUTE.

COMPUTE gz, 3 35=MEAN (VAR14 to VAR20).
EXECUTE.

COMPUTE 4.i= i JI=MEAN (VAR21 to VARO32).

EXECUTE.

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT 4, i iJ!

/METHOD=ENTER 3_33)_3 PR IRV U
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Regression

Notes

Output Created

Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

17-AUG-20

D:\Data recovery\D\Ibrahim\Il
2024\spss 19\ au\said DAta.se

DataSetl

<none>

<none>

<none>

User-defined missing values
as missing.
Statistics are based on cases
missing values for any variable use
REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUT:

Syntax /CRITERIA=PIN(.05) POUT
/NOORIGIN
/DEPENDENT 4.l
/IMETHOD=ENTER @35 s~
Processor Time
Elapsed Time
Resources
Memory Required 2668 bytes
Additional Memory Required for Residual Plots 0 bytes |

[DataSetl] D:\Data recovery\D\Ibrahim\Ibrahim 19 2024\spss

19\ u>Y ! Jusw\said DAta.sav

Variables Entered/Removed?

Mo Variables Variables Metho
del Entered Removed d
1 BN TP Enter
Jon

a. Dependent Variable: 4:ad

b. All requested variables entere

d.

"



Model Summary

Mo R R Adjusted R Std. Error of
del Square Square the Estimate
1 .2952 .087 .079 43590
a. Predictors: (Constant), s, »&i = 5
ANOVA?
Model Sum of df Mean F Sig.
Squares Square
Regressio 6.223 3 2.074 10.918 .000P
n
1
Residual 65.363 344 .190
Total 71.586 347
a. Dependent Variable: d:aill
b. Predictors: (Constant), s, d3 7 5
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constan 2.832 .266 10.667 .000
t
1 Bt .095 .047 .106 2.014 .045
il .063 .040 .089 1.586 114
[EPA 179 .049 .207 3.680 .000

a. Dependent Variable: 4l
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