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Abstract  y=slI-

This study aimed to identify the impact of artificial intelligence on the modern work environment and

to examine its role in improving organizational performance, increasing productivity, and supporting

decision-making processes. The study adopted the descriptive analytical approach by reviewing

previous studies and relevant literature on artificial intelligence and its applications in workplaces.

The findings indicated that artificial intelligence has become a key factor in improving work efficiency

by automating routine tasks, reducing human errors, enhancing service quality, and accelerating

decision-making. However, the study also found that successful implementation of artificial

intelligence requires qualified human resources, continuous training, strong digital infrastructure, and

clear policies to ensure ethical and secure use of Al technologies.

The study recommends that organizations increase investment in artificial intelligence technologies,

provide continuous training programs for employees, develop digital infrastructure, and establish

regulations that support the safe and effective use of artificial intelligence in modern workplaces.

Keywords: Artificial Intelligence, Modern Work Environment, Digital Transformation, Productivity,

Organizational Performance.
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