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Abstract

This study aimed to identify the role of risk management in enhancing the
operational safety of ground handling services at Saudi airport support
companies, given the increasing importance of risk management in sensitive
operational environments such as the aviation sector. The study also sought
to measure the level of risk management implementation across its main
dimensions (risk identification, risk assessment, risk response, and risk
monitoring) and to determine its contribution to enhancing operational safety
within the work environment of ground handling companies at airports. The
study employed a descriptive-analytical approach, utilizing a questionnaire
as the primary data collection tool. Data were collected from a sample of 384
employees of Saudi airport support companies. The data were analyzed using
a range of appropriate statistical methods, including means, standard
deviations, correlation coefficients, and linear regression analysis. The
results showed that the level of risk management implementation in Saudi
airport support companies was high, with an overall average of 4.11. The
level of operational safety was also found to be very high, with an average
of 4.42, reflecting these companies' commitment to implementing safety
procedures and fostering a safe work environment. The results also revealed
a strong, statistically significant positive correlation between risk
management and operational safety, with a correlation coefficient of 0.755.
This indicates that improved implementation of risk management practices
contributes to higher levels of operational safety in ground handling services.
Based on these findings, the study recommends strengthening the integration
of risk management practices with operational safety systems in airport
support service companies, intensifying specialized training programs in risk
analysis and management, and developing early risk detection mechanisms
to enhance operational efficiency and achieve the highest levels of safety in
the aviation sector.

Keywords: Risk Management, Operational Safety, Ground Handling
Services, Saudi Airports
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