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Abstract

This study aimed to analyze the impact of digital transformation on the quality of government services through
beneficiary satisfaction, with application to local units represented by secretariats and municipalities in the
Kingdom of Saudi Arabia. The study was based on the importance of digital transformation as a key pillar in
developing contemporary government work, particularly in local service sectors that maintain direct and
continuous contact with beneficiaries, such as licensing services, municipal compliance services, spatial

services, reporting services, and other procedural and regulatory services.

The study sought to build a scientific perspective that explains the relationship between digital transformation,
government service quality, and beneficiary satisfaction by addressing the concepts and theoretical models
related to these variables, analyzing the reality of digital transformation in the Saudi local environment, and
clarifyingits role in improving service efficiency, speed of delivery, clarity of procedures, ease of access, quality

of information, and the overall satisfaction with the digital service experience.

The study adopted the descriptive analytical approach, relying on Arabic and foreign academic literature,
official reports, and organizational documents related to digital government and municipal services in the

Kingdom of Saudi Arabia. It also examined the core concepts of digital transformation, digital government
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service quality, and beneficiary satisfaction, linking them through an integrated theoretical framework that

explains their interactive effects within the local governmental context.

The study concluded that the impact of digital transformation goes beyond converting services from traditional
to electronic forms. It extends to reshaping the beneficiary experience, enhancing the efficiency of service
delivery, and improving trust, clarity, speed, and reliability, which positively affects both government service
quality and beneficiary satisfaction. The study also found that the success of digital transformation in local units
requires system integration, procedural simplification, improved digital service design, and stronger technical

support and communication in order to ensure a more efficient, flexible, and responsive service experience.

Keywords :Digital Transformation, Government Service Quality, Beneficiary Satisfaction, Digital Municipal

Services, Secretariats and Municipalities, Saudi Arabia.
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