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Abstract (English Summary) : ‘La.)l)

This study aimed to Investigate the impact of using artificial intelligence (Al) technologies
in enhancing customer experience in digital marketing, through an applied study on e-

commerce companies in the Gulf region. The researcher adopted adescriptive analytical




approach and used a structured questionnaire to collect data from a sample of 120

participants.

The results showed that the use of Al significantly improves customer satisfaction and
interaction quality. A strong statistically significant correlation was found between Al
Implementation and customer experience levels. The study concluded with practical

recommendations to expand Al adoption and train staff accordingly.
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