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[ B JUaY) 1A Gl |
( dial) Aagia rEMEY Juadll |
| (Huasy) Jaladl) :@u\ Jadl) |
’ ALl 5 i) AtBlia 1 pmals) Juakl
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dadia 2.1

Chags ol s nete osbaf o adiey Aahviond) Aol i) Rl Al g5 o1 ] G B palal) i
S COISEAN a8 agas 48 55 ge gl ) g sl A880 Dpale Callad 5 <l ol aladinly Leldas g ileal) cliativl )
il g el i g e laial) s dpnplall ) shall agdl Wlide calall Ciaddl iy (Mahjoub, 2005). claaiaall 4a) 58

(Jaber, 2002).4sllal Lealadind 5 ey aSaill e ¥ 5508 e 5m Le g 5 el

Wpanl g alall ) iy 5 2,11

Dmalll (g oGy ale Cagluly il iy pan ) agd Aadaie Blee 4l e alal) Canll Gy gl (S
Sle ) alall Sl iy (Bouhafs, 2011). saas il yhaig ae) 8 g g g o 0IUSE Jgla alag] 5 ¢ al glall
L s) 53S0 5 Anall 5 caalal 5 ALY 8 8 g Bauns (o jlae o JDA (e Clladinall 5 o) Y Bl (paens

(Al-Adwani, 2021).

ok i) de jluial) cbanil) dallea 5 3y il jdnd) colaliia) 400 Lgie e Y alal 4558 A aledl Canll 4l (eSS
DSl YA (e ecla 3V Agad e e Jall 30 (e s o AN LGV 5a8a3 8 ae by sed Vel Clid b
(Al-Awaina et Bin Salem, 2016).4xxtu 5 dalac J gls

(el &gl g1 gl 2,1.2
) (pe 58 () (ealal) Sanll oy

Jaally g sill 138 ey Led ol i dlag) g ol glall Al 50 JOA (e A8 el ylat e 58 5 g I Cad)
(Bouhafs, 2011). 4N ) ol 5 8 agasi dpale (il 5 iy ylai aua g o

Losorag sl e e Bl 5 COSE dolee Jla alag) 45000 48 prall aladiul ) Goagar (Audail) Gagd) 2
(Al-Adwani, dwxiglly calall Jie cleUasll calise 8 dediall ciladdll uuady Zpaall eyl ol
2021).
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il ) Gilaaf 2,1.3

rdadiiy galall Canl) Calaal aaeis

(Mahjoub, 2005).sale o shuls by s alglall 4 50 A ez 8 ghl) ag
(Jaber, shlaall caiaty aall ladaatll e ae by Lea ¢ Jainsal) ol p850Y A0l illasall aladiuly: sl
2002).

(Al-Qurashi, 2015).43ea Leay shaiy al ghall 8 oSl e Glady) (pSais asadll

(Al-Adwani, 2021).lxaisall s 31 5Y) aal 55 3 saieall A Jglad) bl e Canlls Jsla Sa)

dgaiil) A alall Cail) 590 2.1.4
o ADA e Vel paan (b At Al gial ol e 415 OSSN (o Al L e alel) Gin)

(Al-Bakri, 2007).8aliY) cpual b agud Lpn bl sl

(Loni, 2022). s e 4ail s Glelad Glaatiu) A e JLaBY) 3 323 o

(Obaidat et al., 2015).2aall clasall sty saaa Cladle dag) jie sball aga Gausd
(Al-Adwani, 2021).& st 5 #liadl 55 ae Jolaill daliiose Gty Jsla i3 o

alad) Gl da) g Al claadt) 2.1.5
e Byae Claa dal g 45l V) (alal) Canll draal a2

il s Lo in e calall Gl Jle GEYIAB e Jadll e vl ilad G Ggall ina o
(Rachid & Mokhtar, 2024).<1 S50

Alad il 3daS e 2ny Qaldl plladlls ddiaill S el claalal) g oot Comar Gaadll) Gl o
(Machrgi, 2008).

(Hassan, 2011).oialll Jasii g canl) clilae Uay) ) 338xall Cile) a ) g5z daa) Bg ) o

Al Ead cishd 2.1.6
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e gt S st ala) Candl s 8 0 S (3 (e

(Bouhafs, 2011).z s Sl a3

(Dugan et al., 2015).duulie < sl alasinly Leldad s cliball aea
(Ziyad, 1989).Jsls ) Jua sill cibza il jlial

(Mahjoub, 2005) 33 il se & Lealadind 5 il s

B W N =

bl il ) s s ¢ alall Canall b e 3 Jaall S5 asill (g R 3 senll A (galad) Candld 1)

s (e Gl 12 a alall anlly alaia¥) (50 of oy iy aliven elaial s (s0ba®) lad 3l (3iad & i
(Al-Adwani, 2021).dwail Qi b ol Clallai giail J 5l

ealadl Gl 8 AL il Al Aaaf 2.2

Afiagl) AlSdial) yasd o
Aelua (e 4 lae coaiadd Jlase 3 Gile o Jladl ai e e Gapatll e caalil &8l il jall aclus
(2272 L= 2015 ¢ Jsall) dnl pall e 2 e (M) Zliag Al il sall pasd 5 dlay diagl) adlSia

(Al ghia B Al plag 2
skl Gacl lagh aald) ey G (S jiall A peally Gl all day ) Al g A8l sl pall (yial el 22
Ul 2o ) daalell 48 prall 3y 0a0 (A saaad) Aul jall alew) (530 a3 e seliy I Gall 0 g gl gall
(2277 o= <2022

AG L) bl ) B LBl agd 3
35 30 i) s2a Jalas Afiad) zealiall g ol o) CADAY 3 a3 Cliallss Lo (g gind 38 ALl il jall il
(244 U= 2012 s o) 4wind ol Auuiall < oY) sl e sacluy g Jlaall (el agdy Caallll

rgospall e 1S Gl 4
s g s e YAl Al ey 18 gl gl SE Ciad Gl ey G Y] dxal e DA (e
(76 0= <2021 ¢ 500 A s) 4 pmall 438 G Chay
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Aguliall Cil g1 g maliall JLGA) A Sacluall 5
Jhd) e Jeu Lae clgidled cndl i) Afindl maliall e Capil) (g Chalil) €3 ALl sl al) daal e
(72 = 2012 clediy e ) ing e i Al i) 5 < 5aY)

Bayaa Gigay 7)) g daildl) 48 mally @itill by, 6
Lo (A8l A pmall ol i) ellad sapaa sl 3 #1581 e Caalill ae by GSas Lay Leday 5 5 Cand) =il ol
(2222 (= 2005 oo ) alall Jinall ki 3 Canl dadlisa (o 3

Gl 13 A AGlud) clad Al 4raai 2.2.1
il s Bae @ \;)SJA 17582 Ayl C'_ib.n\)ﬂ\ Z\:A\JA i c&l;j\ ¢aanll @

DA AAS e dpade Al apas 8 Asilud) clad Hall ae s Gl gall 3pUESy LAuda o) Ad )y ABDlal) agd 1
glail) Bl (8 g s sall Bacl aedl ookl dgan Laa caginlii)y (pilagall Liay o il gl 4 jill el
(s>all

Al g 8l cliall Jsa (53 Al il all aniiy A gl) 4 3 geal g (Gasdaly Ao all Clpaatl) muda gl 2
Aadaiall 88 ae Aol 38 55 ade sl 3 ) sall A8 Jie cmal ) 38 Gakai g aganal die Gl sall

Gty dileiall dfial) 5 gl Lpail8Y) g A gall a1 (ol yain) jedadz Aaa (Glae (& Ciad) acxi A anals 3
Gl dpaal e 5 m Lea ipa gl A al) ASLaall 3 a5l 48 i)

sl e Al el e Gl el 4l 3385 & Ja ednall Jle (83 5had 3 e Casd AL il al)
b i gall BeliS 5 Al gl 48 5l (28R agdl AL dpaled) byl () et Jiay ¢ Jadl dad) 8 3y 68 duale
(2021 ¢ N 5,3) G sxdl Ay el ASLadll b agdaiil) g SEN Glad) e 58 5 e ¢l g Uadll

duayl) @ puitia o dale 3 023 2.3
(Sial) piall) A3 ol 48 1) 2.3,1
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L sinall = 55l a3 IMA e Jaad) A Cppeant ) g ) gl jall 5 Ania) (e de gana N Gadasl) 4 i)y
sty dacleall Gl cldladl alati Jie delaia¥) Aadil) b Jady agin Sagl) Jeldll saly )y (uila sall
L alasia ) ALY e 55 abaill o st A A i Jarll s ey O 0 LS 13 Dl cilalins
Criha gall 8ail (Gamification) el

4l Apadill s deall SLall ()55 G Laa calga¥s Sisil o JI Ay je dae i 18 ) Aadal) e2a Cangs
s sal) LY 5 oaa gl L 1) ) e G gyl 3 ) sall 300 dadl i 3ol s o ca 330 jaa Liiad Y i gl
S S g Jandl Ay 48 il sualie JAY) o ((2014) Tews et al. a2 Jie dilull clul jall & el
1Dk Uala 1550 ool 4 i) canly (anall gladll (Slus (8 agials) 30 )y (idh sall Ol 550 @Vare JiliS &
peieliS 3 el dnaal ST mal sl 038 Jaang Laa ¢ shalall Lga 5y il A all Janll Lo spocal

(&) iciall) (ol gal) 3o0iS 2,3.2

55 5ol a5 A slhaall Aigall Calaall 3ad ae Ayllad 5 30LSH agalge ¢l o agi )28 ) (il sall BeliS 5
ce)aY) B3 say &l SV calgall el ol 3 il Jia Bamia jalic Jadiis dopaliiyl (s sine s Joadl 33 5a Gy UK 5e
A8 g Ao pudl Baly 5 g eeUdadly) Wl

Lasi 35 36l o Gl Hedad A sall 4l A acall g Apeplaill il Gy 8 Loy cJal s 3amy el (5 s il
5ol iiad (I3and aall g Uil 3 e 20l (5 eday Loy SV il gall (o Cum o (pis gl Ly G 5 Uals )
Al Ladiall Ll e Nl Baga o Hile U 5550 dauds |l

Opend (B agn Galalall (5 ginall 5 (galall acall aai JA (e Jaal) & e o I Leblebici (2012) 4wl i
$ dy dpadil) Al (st 3 e el a4 3 el s ) DAl (S dlia (e Bl Y i Be LS
s sall AalBiY) 5 B LSl (5 snn @8 ) (A udlae lain

: ((hslasl) 4 ) ) ) sl 2.4

Jandl B ) Saiail g Akl ealie Ja) ) Cangd ) Aadaial el pall s A1 (e e sane sa (il )l 4 Sl
Ml A" o sebe il sl A 1 sant | adh gl Lim s FunliY) il sien B35 (pila sall Apedil) ANl Cppan]
Al ) sall 310y ALalSia dani) iul (e 16 5 g OF ) (gl
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il sl 4 ) jailiad 24,1

Al ) CadY ) (Jie Bt 485 el 3 () (il gl il Jia Aaesy Cilllad (e Aaii¥) ¢ giti; Aadi¥) Aig e 1
b sall Gy e laia ) Jeldil) 3al 55 4 simall = )l puad o aaiayr Jadadl) o 58N 2
el dapd Cavn i) CapSi ae ccle Uadl) Calide L 4dudal Sz Al gaddl |3

b gl 4 il Al e Al 2,4,2

Al e d sl ¢ gl Al COlia Jie dpelain) cildlad sl

Aoclaa Augd 3 Al o Aangall JAI Al ) liliee

Agieal) aglaal giai e il od) sl Gamification il guls
el dag Jab cld 1 G e anadi .

sl Jandl (e o 3aS Ao layl s ddl) Al Jasl .

(i o) 48 i) a2 ggla )9kl 2.4.3
rAoatisl) ) gdadi,

Jia cHlasmpall 313 oo A Gans )l e duelain¥) AREYI IS o 4l b isda sl 4 5 o sgia L5
alall dlgs ¢l
Aoal il 4y ddad e 12 e S5 Al LS (il gl Jaal 50 Ay 685 e daii¥) oda S,
sdoat) iud) ) JEsy2,
Al el dsaa Jae Gl Gl slaa ¥y el 5 cilyind) 84 oY) alall a08 e o

il Tzl Q&5 o o) e Jalad (e o 3K 5 il Gl & ke gl 4 i) Jas

T sl sl e Alaie W3,
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Jals Jelall pdatl delen Glall Jasi Al clinlaill Jie duad ) dugad 55 <l sal & pela ol il olaill a0
A

s oalzal) o ol) 48 54,

Clalial e 2l daiV) apaai o dus AlalSie dpagl i slal i gl 4 il mual 210 o8 &
el (ailiad s (ils gall
) Juadl gl il gall Cuuliy Lo agdl dlas clily aladid a3y

b sl 4 5l s ) e 2.4.4

D edil) 2ad) g
(O sih sall Aie oy 8 (gAl) AgaYl g haruall ads e S o
Jaxd) Ay Jaka Lol g saladls g2l j3my o
sieal) ¢l e Ulay) (uSaiy Laa o klall ) g acyy
DSl w2
Gl slimed G dadl g 1) i 3ad (B e o
e baa) Janll 288 (nd) Laa ¢l sall G can )l e dial sill iy
el 55 A gl cle ) 3 e JIG
PCRTY | TN
3 Sha (3 COSEAN da ks Gl Aads) DA (e o JSHY) il e i)
1Y) LY Al S Q) aldiad 3 o
s Bl ) 4
Auils ST Ledaa g Adlall Joall Ay pand A g o
el da g Al gl ol sal) Ve JaliE A (e A sall Calaal s aeyy
2aa]) Gaida gall g e Saall alal s} Jedaes dgall Jelad o
Dl ) 5

Aac)y Jao Dy yd 8 DA (e Aadds o)) B LS it B aelid o
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eleall o 58l Guad s il e il slaaY) JI8
ol ol) 48 3l ae i Al @y il 2.4.5

(Maslow's Hierarchy of Needs):clalall slula 4, fa5 1
G elad ada gl asd il (slaiiVl g gl Al adlaliiad Add e ol of Y slale iy o
Jandl By Ja0a Jsill g oLVl | small Jia due Laia¥) g dunsiil) Cilalga) Gaias

(Work-Life Balance Theory):Jall g sball ¢ps 0315l 4y 5 2
ey Al sl 4 i) Adeall s dpaditll shald) clilliia G ()58 Gaiat daaal e okl s S5 o
Jead) clela Jaa maad g elA il cldaad JAa) IO e 3 sl 138

(Self-Determination Theory): Sl j.éail 43,55 3
cie DA (e emdll 138 m o Galasll a8 ill (S ADELY) s WSl gl el e S5
L shady Al Adaial) 6 AS Hliall Ua b il gl

(Job Demands-Resources Model):&:iud sl 3 ) gal) 4 835 4
il e caasd o ) gl aal ried ks ol 4 i) Aabiall o ) sall 5 Aiads o)) Calldaall cp AR s
1Y) fpand g Ja saaall

(Gamification Theory):clal¥l 4,1 5
O 8 agasd Jandl ) alll pealie Jia) | eV glad) juiail Q) aladin) (S S mn s
Oyl Jelall

(Well-being Theory):islall Lald ) 4 ki 6
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AAL I 3 5a 813y gl o 4 )il ) Tl e JS5 Ay Tl Al o e
dadl JAls

ol ol) 48 31 i) 68 2.4.6

til gl Y Gpaad o

il sl il (g0 2y ala sl) 48 5 el s JAS) o Tews et al. (2014) Jie Sl o el

%.20 Y Jesii Aoty

rodla ol Ll Jajad 2

A sall agY 5 (e 2 Lae calaia¥) g ol il sall jadd dlag) Ay il ol 4 i 8 o
Al gl o sal) N ama Sl 3

Jardl b g (e dalil) cVlELY) sae Qi g Glelalll Qi el o
=Ll Jaadlg G gladll Gajad 4

Aueleal) Lugd il Aazi¥) IS (e LA Jabs Lelaia¥) gl g ) 4685
1Yl Al s 5

Apdual) s sl aginia Cpunt (B aged Las ((pila sall e dpa sl o gall il (e caid) o
PSS g gl Bk L6

baaill 3 S Jla sl 5 @sanall 7 ola psal) e il sl sy o

Adlady Ak o) 4 ) Gadi 4,852.4.7
rlabia¥) paad
L shiady ) Aada¥) agdl il sall cile M) aladial o
gl B g sl 2
Aoadadll 5 e laia¥) dyiad) Aaisl) (g 0 Gl LA a8
1 sl gisill mas 3
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AS liall el Jelall el g 3l )l ) alasiad
o5 (il sall Ly e dpgad il el A Gl

aiarl 05 (JSS Gl sall 5 il gall e Gaandl o 530 (a0 et Tl L sgia ks o)) 48 il sy ¢ i) 13g0
Jan) Calaal (gadat) daas) yind 3lalS

(il gal) B£US ) AU el 2.5

53l 3oLl Jied G Apa i) Ledloal (Gl i sal Lgle aaiad 3 dpule) 35S 1 e (il gall 30 LS 2a
sl ae s 3axaall 3 ) sall 5 gl Al FIV) pa cAglladl) g B2 sadl a6 s Aol Dy slaall diida 1) algall olal e
¢ asall Gyl JA (e Lgpil sa 8eUS @by B )5 s e 5 ST Gl all Conual @iaall Jasdl Ly 52) i)
BeliS asele i i (M iy Gl 138 Any puall ) shaill A gl A 3O i jlgall yyshaiy cdandl A 3 i

3ol Cppant il ) il phail) apaf 5 claalagl (al jrinl a3l ue la sk aii ¢ il sl

Cndd gal) BeliS iy 23 2.5, 1

agditl 5 elal e ol @Y1 (RS ) S sludl 5 b el g el lgall (e JalSia gz e () "oils sall BliS" a sgde iy
CaSill g el ) all sl gamill el e s jaill Jai o exd) elaY) e add 5 juaiia Cand 5o lSY 480 jial g dllay
3]l Jaall Gl xa

Belasl) iy 0

Gial A€l @l jlgall 5 Cajlaall alasiind e ol Y1 5 508a" Leily 3L (ayad ¢ (ILO)A sl Jard) dadiia Caveny
sl 5eliSl) o o el 18 e =i (International Labour Organization, 2023). 4:sikad) CilaaY)
55 pall liall (Gl Allad 48y jlay 45 jlga s 4d jlae kel e 3l B )8

s Jadi LAY Aulull pualiad)

A5 5ol 3 sllaall Aleal) 2 e dleall 50l 7 il jlgall ]
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Al @l ) 58 3A3) 5 L) agdl A 3O il glaally (5 kil Hlaly) 248 aall 2
Ao sall asdilly ol V) 5 dpigall (uSad il A0S gLl Llasll z clS glad) 3

sl gall 32U Lailad 2.5.2

—

(Armstrong, 2021).4S sLadl 5 ¢ yaall 5 Al il jleall (u aanis 4 gaddd)

(Goleman, 1998).daall 4 (& <l i) we Sl e 3l A pal) 2

(Kotler & Keller, Jeall cilllia 480 gl jaisn pshai ) zlisg Jy Al ol 30LSlr &) palad) 3
2020).

(Kaplan & Norton, 1996).4:_5a) s &l 5 e1a¥) (uld <l sal JIA (e Leanlli Sz (bl LGN 4

(Drucker, 2006).dexll Cilaal 3a3 e 2l (& Cala sl 50US iYL Bla Y 5

(il gal) BeliS Jte d¥ia) 2,5.3

) Caaal aladinl Ll Jaell Z3al i oAl Cleshall A8 Calhger 4l jlgal) o
(McKinsey & Company, 2021).

el DY) e algall Slady Apalall s 4 dall 3l sall alaii e 508 ¢ 5 pda paer dglY) @l jlgall 2
(PMI, 2019).

ALY aeidSie da s oDl ae dual sl Lo ddle 308 el eDlee dadd Calhsar Lelaia¥) @l jlgall |3
(Goleman, 1998).

(Christensen, 1997).sxas Cilaiia jy glail die ) 15ISE 238 anaar 4N & gl 4

(Ethics Resource Center, &l &l slac) & 28015 486a1 o 5l caulaer ABMAY) 3elsl) 5
2010).

eyl gall 55US gl 2.5.4
Jeall il g ¢ (3 gl Cilaliiag g clia gl 1<) Q\MGS} () e 3 S Y g L) e}@.SAJg_u

sdgaddat) 3 dl o
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(sl Janll & LaaliaY) 5 diadl 5 jailly (s e lasll cilS

(Taylor, 1911). 48 juy zlY 4aas o 3l julaa & paill
rdaelial) 368 2

oleall aansi s Jaall 3 Ganadill A e el 0y

(Smith, 1776).5 a4l cilas gll axe  zUY) 80 ga Jia elaY) Gl @l gl @ jeds
iR pandl 3

Aall La sl oSl alasind e 58 ) N seli€ll s

(Brynjolfsson & McAfee, 2014). ekl g cubibull 3 )y Jie 4@l &l jleall Je llall alajl 6
Cnall jand) 4

o= laadl Jeall 5 520l Jie doeLaia ¥l 5 duaddll ol jleall ciledi .Y

(Heifetz & Linsky, 2002). &l 5 lee COSEA da 5 dn pudl sl o Sl sl

il gal) B lES My 2.5.5
=481 BelEsY 1
(cals gl Ay g daleiall Al O el o

(McKinsey & sl z3tal & sale lseS ol clindadl ks (s Cibina yy udien ALKH
Company, 2021).

2l Beligl) 2
Al sall Ganadis (gl 5l 5 calgall wilaii e 38l
(PMI, 2019). G2 sl slae (e iy s pleall Jalads 5 pe e Al

-dadhlal) g dslaialy) sslisl) 3
Ala¥) clidlall el g ecile ) 30 da o Jldl) Joal gl ) jlea Jalid o

(Goleman, 1998).0 sl ¢ 5, sajais alliac héad e 06 (3 8 26 AL
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rdg L) Selish) 4
BS5e Jsla il elay) 8l
(Christensen, 1997).Gs) dala b 130a Kie aily ¢ jide AL

A 8MAY) Belisl) 5
Al gl il Y1
(Ethics Resource Center, cLdNAY) e 48 gia piliai apii e o jag 58 e fdlial
2010).

Cnilh gall 3olS iy B35 2.5.6

(Maslow's Hierarchy of Needs):<lalall glalae 4, 435 1
(Maslow, slai¥ls (e Jie dpaludl) agilaliia) 4li by (pils gl 36l Gpuent of ) el
1943).

Aacldgdnn o Jee An yd g Jla o

(Job Demands-Resources Model):4dd g 2 ) gal) 43 05 2
(Bakker & Demerouti, 2007).4alidl 5 ) sall 5 Jaall clillaia o o35l Je K55 o
_c‘—\f){\ Crang g Jendl o g e Jloy canlial) cu il g sl

(Self-Determination Theory): 14 jaéaill 4,5 3
(Deci & Ryan, 1985). 4NVl ¢ 5 ynids Lavie 51 81 () glany cpila sl of K55
elas e a1 el 3491 & ja oyl ie e o

(Gamification Theory):lal¥) 4, ki 4
(Deterding et al., 2011). Kl Jic dugd pll judaill palic aladiul o
A et s aa pihh gall o Al il 16 6
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(Drucker, 2006).J5S daaiall 50US a5 3 atlasy (538l 1Y) Cppuntz TuplidY) 303

(Kaplan & Norton, 1996).¢1a¥) & 48all saly 55 oUad¥) Jolii Janl) 339 Cppesa

(Goleman, 1998). jssill s sl 15 gad (oils sall ey el g glaiy (ppdlh gal) Ly g
(Armstrong, 2021).5 e 5 3 jae Jac 2y 3lay cpalh sall cu x4 LY (il gal) g¥ 5 8345
(Porter, 1985). sl & dudliall o 5,08 jST dalaiall o gleny cUSYI () gala gall; Apadlial) § a8 3y 5l

(Well-being Theory):islall Lalé 1) 4, a1 5
(Seligman, 2011). sl i) daall e adiad e

0l el Zal) Ancally liall el 1 L5 i 0Be o

Gl gal) BolES ad il gd 2.5.7

o~ W N =

1Ol gall BoUES ad 1 dlanl) i dail) 2,5.8

13 palieuall i) el L1
Aoy g 4l & Hlgall dpaiil dbaiadie Gl Hgd aad
Ao 51 Sl <l LSV g sl ) e cypxill
(il gal) Judas D
saiall 103 Apala g 4 gine B8 apaii
sl Ly Jaks dsecal) Audliall 3o
rdand) Ay (a3
1Yl el aedi Jae Ay apanal
Bhadls Jasdl G (15l 0 e il b grall JlE
L gleisill 4
1Y) G g Jandl gl oo lilaia¥) olSA) ikt aladial

1l gal) 3o S a8 ‘éA <baail) 2.5.9
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el ol s i) 8 gl ALl o ) sall i 2
(s sall any 8 dagad il Aaii¥) Cana 3

s Jard) (lSa A il gal) AS jLdia B cilbagl i) 2.5.10
Jand) (lSa Byl gall S jlia By 5 b))
Ddacly Jee dap 6l 1
(Kahn, 1990). ik sell 48 e (5 sisa (3o 1 Gelaial 5 Ui A5al Joe 3y ol 58
-l YU Gl eyl 2
(Harter et al., 2002).5) 1Y) & 55 Syl gl ) a8 Sl ol
D gl ushill 3
(Gallup, 2017).3:dd; 48 jLiall e (il sall jaa3 digall Gl jlsall 5 cyppxill a8
rl AN 8 cpala gl Gl 4
(Deci & Ryan, 1985).48 jliall 5 La il ol j=a ) 8l giia 84S jLL) 5 cpSall
Blall g Jaadl G o318 5
(Byrne, 2005).38 Jliall 5 ¢)aY) Gueny Jaadl 4455 30 53
A8 Aalati A Ly 6
(Schein, 2010). sk sl &l 31 5 5a0 A4S jidiall aiil) ac a5 ) Jaall 4808
JEENPAPL O IR KNV
(McKinsey, 2021) L5 jas¥l 5 3G jay & <l ol A (e daaliiY) (ppen

glay) jess 8
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(Deterding et al., 201 1). JISi¥) a8 Al iy (3l Clijlue s Glpaad aad
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6272 .393 .382

522

a. Predictors: (Constant), 4l ik )

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.365 1 9.365 34.334 .000P
Residual 14.457 53 .273
Total 23.822 54

a. Dependent Variable: 3¢S sila sall
b. Predictors: (Constant), 4l i il

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 713 191 3.723 .000 .329 1.097
48l Akl 515 .088 .627 5.860 .000 .339 .691
a. Dependent Variable: 3:US (il sall
R=.627
RS=.393
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Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6552 429 .396 516

a. Predictors: (Constant), e saall 4 il il (oS30, aiily) dyed il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.223 3 3.408 12.780 .000°
Residual 13.599 51 .267
Total 23.822 54
a. Dependent Variable: 3:iS_(yils pall
b. Predictors: (Constant), ae3 sl 4 jll il on oSk, Adats¥) dued i)
Coefficients?®
Standardized
Unstandardized Coefficients =~ Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound = Upper Bound
1 (Constant) .754 191 3.953 .000 .371 1.136
i) Al il .284 27 .388 2.247 .029 .030 539
aza¥)_om oSkl -.035- 107 -.050- -.330- 742 -.250- 179
pe el 4 xll .261 .143 .342 1.823 .074 -.026- .548

a. Dependent Variable: sslS_(yils all
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R=.655

RS=.429
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