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Abstract

This study aimed to investigate the impact of using artificial intelligence technologies on
improving the quality of administrative decision-making from the perspective of employees at
Mobily Company. The study adopted the descriptive analytical approach. The study sample
consisted of (200) employees working at Mobily Company. The research instrument was a
questionnaire designed to collect data and information from the study sample .The results

revealed that the level of using artificial intelligence technologies at Mobily Company, from
the employees’ perspective, was high, with an overall mean of (4.16), a response level of
(agree), and a standard deviation of (0.70). This indicates a high level of the use of artificial
intelligence technologies in Mobily Company. Moreover, the level of the quality of
administrative decision-making at Mobily Company from the employees’ perspective was also
high, with an overall mean of (4.14), a response level of (agree), and a standard deviation of
(0.73), which indicates a high level of the quality of administrative decisions in the company .

The results also showed a strong positive statistically significant effect at the significance level
(o < 0.05) of the use of artificial intelligence technologies on improving the quality of
administrative decision-making. In addition, the results indicated that there were no statistically
significant differences between male and female employees regarding the level of using
artificial intelligence technologies at Mobily Company. Similarly, no statistically significant
differences were found among educational levels regarding the use of artificial intelligence

technologies .The study recommended the continued adoption and development of artificial

intelligence technologies within Mobily Company due to their positive role in supporting and

improving the quality of administrative decision-making. It also recommended strengthening
the company's technological infrastructure to ensure the optimal use of artificial intelligence

technologies in data analysis and decision-making processes.

Keywords: Artificial Intelligence Technologies — Quality of Administrative Decision-Making
— Mobily Company — Saudi Arabia.
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