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Abstract

This study aimed to investigate the impact of digital transformation, with its dimensions
(digital infrastructure, intelligent real estate data analytics, process and procedure automation,
and integrated digital platforms), on developing real estate management and enhancing the
efficiency of operational processes and real estate contract management in the Kingdom of
Saudi Arabia. To achieve the study’s objectives, the researcher adopted the descriptive-
analytical approach, and a questionnaire consisting of twenty-six items was designed and
distributed to a stratified random sample of employees working in Saudi real estate companies,
with a final sample size of (354) respondents adopted for analysis. The data were statistically
processed using the Statistical Package for the Social Sciences (SPSS), employing several
methods including means, standard deviations, correlation coefficients, and simple and multiple
linear regression analyses.

The study concluded that there is a statistically significant positive impact of digital
transformation in its combined dimensions on the dependent variable at a significance level of
(0.01), with a coefficient of determination of (0.780). The integrated digital platforms
dimension ranked first in terms of the strength of impact, followed by intelligent real estate data
analytics, then digital infrastructure, and finally process and procedure automation. In light of
these findings, the study recommended that Saudi real estate companies adopt a comprehensive
digital transformation strategy, develop integrated digital platforms, direct greater investments
toward intelligent real estate data analytics, and enhance the real estate contract management
system through the adoption of smart contracts and blockchain technologies.

Keywords: Digital Transformation, Operational Efficiency, Real Estate Contract
Management, Saudi Arabia.
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