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Scientific Research Proposal in English

1. Research Title
Impact of Technology on the Sustainability of Retail Fashion

Companies Sales in Saudi Arabia
2. Introduction.

Inventory management and sales applications and software have recently

emerged as one of the most widespread areas with the new trend of using
technology and electronic devices in the business sector to carry out a lot of tasks
rather than traditional methods this has helped in making decisions based on the
analysis criteria taken from technological programs, thus reflecting the
sustainability of the success of the retail sector, many companies have gone to use
inventory management software, points of sale and sales as an alternative option
to access to perform operations in a faster, easier and more accurate manner. One
of the most important processes is inventory management, movement and
transfer between branches and online stores, POS management and management
of customer loyalty program. Moving inventory and customer loyalty program are
one of the most important factors to raise sales and reduce costs.
Depending on the evolution of the way inventory is moved from traditional to
more technical methods, | will do research that examines the extent to which these
programs and apps affect sleeping performance in general from the availability of
product in stores or warehouses to the evaluation of employee performance
through these programs and apps with accurate electronic data in full

3. Research problem.

Inventory management and inventory movement vary from one company to
another according to the methodology used to track inventory in their stores. Some
companies supply goods to stores based on the filling of the shelves in the store. This
method is random and consumes a lot of time and effort on workers depending on the
number of products and the number of stores. Here we will take about fashion stores
as sample to study, we are talking about more than 10,000 products because there are
many categories like colors, fabrics, and sizes. This method leads to the accumulation
of inventory in the warehouses and also in the stores without increasing the sales.
Some other companies follow the approach of taking the opinion of the store manager
or sellers by asking them about the most sold items or the most asked items. This
method may work in a few times but it is not investigated to accuracy and cannot be
followed at all times The seller may give in the morning information about the pioneers




of this time. The inventory officer provides the store with greater quantities of
customer consumption of this product. For example, the rest of the times can be
measured. All of this puts stores at risk. And all of these traditional methods Supplying
stores with merchandise take time and effort without increasing the sales and losing
the customers.

4. The importance and objectives of the research.

¢ I|dentify the problems faced by merchants in increasing sales.

e Detecting the effect of using technology in inventory management in fashion
stores according to seasons and the Kingdom of Saudi Arabia

e Detecting the effect of using technology in managing customer loyalty

e Detecting the use of technology to increase sales

5. Research hypotheses
I.  Main hypothesis:

Using technology led to increasing the sales managing the inventory and
preserving the customers and decreasing the costs.

Il.  Sub hypotheses:

1. The use of technology led to an increase in sales, moving the accumulated
inventory between the branches.

2. Using the technology led to preserving customers by providing their needs
based on studying the data extracted from the sales and inventory
management system.

3. The technology led the company to reduce the costs based on the stock.

6. Literature review.

Will talk about the “Inventory control using ABC and min-max analysis on retail
management information system “.

reality of this study dealt with the impact of using ABC and minimal strategies
through technical tools and programs. These strategies were applied in order to
increase sales, manage inventory and reduce costs.

The independent variable of this study AyuNadi Supermarket and retail stores,
The subordinate variable in this study is the change in sales and inventory using
technology.

The methodology used is take a sample and apply the study to it. The

results of this research were successfully implemented inventory control with ABC
and Min Max. The large number of items in the analysis process with ABC Analysis
cannot produce the right accumulated results 20% of items represent 80% of the
value on sales. classification and stock limits on the goods can be used as a




parameter in giving warnings to operators in ordering goods. The results of the
application of the

proposed method indicate that it has been successful in suppressing inventory
costs. Decrease in inventory costs does not have a negative impact on sales value.
In further research, it is necessary to add external parameters in the control of
goods. External parameters can be in the form of holidays or other national events.
So that the order limit can be flexible following the needs of goods because there
are certain events.

7. Research Methodology.

In this research, will use descriptive method which is focuses on describing the nature
of a situation without focusing on “why” it happened, in other words, it “describes”
the research subject without covering “why” it happens.

And prove the impact of technology on the fashion sector in a large geographical area
such as the Kingdom of Saudi Arabia. based on the articles and academic research
published by international and local universities and institutes, and based on my
experience that extends for more than ten years in the field of technologies used in
the sustainability and development of the fashion field, and finally from the official
applications and programs sites on which the research is based on. and will not take a
sample in the research but study population will talk about the retail stores and
companies in the fashion sector and how the technology will develop and grow their
business.

8. Research limits.

This study has some limitations and limitations that | faced were only temporal limits
spatial limits, but the objective limits | did not face because of the abundance of
information and research | needed to do this research on the fashion retail sector.

First, the time was short to conduct the research more comprehensively, and some
points had to be shortened to complete the research on time and to deliver it for final
review.

Second, the spatial boundary as the research was limited to studying the fashion
market in Saudi Arabia, which reduced the results and gave examples as well.

9. The General Perception of the research structure.

Chapter One: Inventory management
Chapter Tow: POS management
Chapter Three: Loyalty Program
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