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Entrepreneurship is a term used to refer to an individual's ability to develop new ideas and
transform them into practical and innovative actions that create added value, whether in
the economic, social or cultural sector. Linguistically, the word "entrepreneurship”

expresses the ability to lead and innovate,
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and is operationally defined in this research as "the use of new ideas and innovations by

individuals to achieve improvements and development within their organization, including

the Saudi Electricity Company in the Jeddah region. Entrepreneurship includes launching




new projects and implementing innovative solutions to improve operations and enhance
effectiveness and efficiency, which enhances employee engagement with the organization

and increases their desire to be dedicated and committed to it".

Organizational loyalty: edaill + Yo/l
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Organizational loyalty is defined as “the extent of the employee’s or worker’s integration
with the organization in which he works” (Al-Badawi, 2016). Organizational loyalty is
represented in “the degree of the individual’s identification with his organization and his
connection to it, and his desire to make the greatest possible contribution or effort for the
benefit of the organization in which he works, with a strong desire to continue as a member

of this organization” (Abdul-Baqi, 2004).
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Organizational loyalty can be interpreted as “an effective coupling between the individual

and the organization, where employees loyal to the organization show their desire to serve




it greatly despite receiving less return,” and it is based on three main pillars: a sense of

belonging, effective contribution, and loyalty (Ghanem, 2005).
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Considering the operational definition, organizational loyalty is understood as “the extent
of love and loyalty that the employee shows to his company and is reflected in his
acceptance of its goals, dedication, strong desire, and continuous effort to make it

successful” (Ahmed, 2015).
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3- Al-Ghannam, Hamid Alwan Khalaf, and Ababneh, Raed Ismail. (2019). The Role of
Administrative Control in Enhancing Organizational Loyalty at Tikrit University in

Iraq (Unpublished Master's Thesis).
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Abstract

The study aims to provide a clear and comprehensive definition of the
concept of entrepreneurship in the organizational context, identify the main
characteristics that distinguish entrepreneurs in work environments, and
measure the level of organizational commitment among employees of the
Saudi Electricity Company in the Jeddah region. It also seeks to analyze the
factors that affect the level of organizational commitment in the organization,
diagnose the reality of entrepreneurship characteristics in it, and identify the
foundations for enhancing organizational commitment. It also aims to analyze
the impact of entrepreneurship characteristics on organizational commitment
and diagnose the extent of differences in degrees of organizational
commitment according to the entrepreneurial characteristics of decision
makers. The study relied on the descriptive approach using a descriptive
design and a questionnaire as the main tool for collecting data, as 120
questionnaires were distributed and 49 of them were retrieved. The study
reached several results, including the Saudi Electricity Company in Jeddah's
appreciation of innovations and suggestions submitted by employees, the
need to improve employee motivation to present new ideas, provide a work
environment that stimulates creative thinking, and organize training courses
to develop innovation skills. The results also showed the impact of leadership
on organizational loyalty, as most employees feel a sense of belonging and

loyalty to the company, and there is satisfaction with the work environment

and the appreciation they receive, with the need to improve some factors to

enhance this feeling.
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