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Abstract

The study aimed to identify the impact of artificial intelligence with its dimensions
(expert systems, automatic machine learning, ease of use) on project performance with its
dimensions (efficiency, effectiveness) in the Ministry of Health in the Kingdom of Saudi
Arabia. The study population consisted of employees working on health projects in the
Ministry of Health in the Kingdom of Saudi Arabia. The study relied on a proportional stratified
random sample, with a size of 338 administrators. The study employed a descriptive analytical
method and developed a questionnaire. The data was analyzed, and hypotheses were tested

using the Statistical Package for the Social Sciences (SPSS).

The study reached several conclusions, the most important of which is the presence
of an impact of artificial intelligence with its dimensions (expert systems, automatic machine
learning, ease of use) on project performance. The study recommended that the project
management in the Ministry of Health in the Kingdom of Saudi Arabia should pay attention
to the expert systems provided by artificial intelligence to acquire knowledge from stored
databases to find solutions to various problems and apply them through project performance

to help in survival, continuity, and competition in the business environment.

Keywords: Artificial Intelligence - Project Performance - Project Management -

Projects in the Ministry of Health in the Kingdom of Saudi Arabia.
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