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Abstract:

This study aimed to find out the impact of the application of artificial
intelligence on the performance of risk management in business organizations,
by applying it to startups in Riyadh. Artificial intelligence is a modern
technology that contributes to improving the efficiency of operations and
reducing risks, but its application without planning can lead to undesirable
results. The study focused on three key pillars of risk management performance:
process efficiency, decision support, and digital transformation. The study
relied on the descriptive-analytical method, and the questionnaire was used as
a tool to collect raw data. The questionnaire was distributed to a sample of (60)
individuals working in startups in Riyadh, including (40) employees and (30)
female employees who are employees of artificial intelligence and risk
managers. The questionnaire was developed to include demographic data, in
addition to three axes that measure the impact of artificial intelligence in the
development of risk management as part of the business management system,
and included (21) paragraphs that were verified to be true and consistent. Data
were analyzed and hypotheses tested using (SPSS) software. The results
showed that there is a statistically significant positive relationship between the
use of artificial intelligence and risk management efficiency, and it also showed
that artificial intelligence contributes to raising the efficiency of risk managers,

and plays a pivotal role as a strategic partner in risk management, as well as

being a catalyst for digital transformation in startups. The study made several

recommendations aimed at promoting the use of artificial intelligence in risk
management, and developing corporate organizational processes, to ensure that

the most benefit is made of this technology.

Keywords: Artificial Intelligence, Risk Management, Startups, Digital

Transformation, Riyadh.
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