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Abstract

Since the announcement of Saudi Vision 2030 in 2016, the Kingdom has witnessed
significant growth across various sectors. The restaurant industry is one of the most
prominent economic sectors in Saudi Arabia. It is experiencing rapid development due to
continuous social, economic, and technological changes.

This study aims to identify the challenges and opportunities within this industry. It
focuses on the role of technological innovation and its impact on the sector’s growth. It also
analyzes consumer behavior and its influence while highlighting the importance of
sustainability in achieving competitive excellence.

A comprehensive research methodology was employed, including data analysis,
field research, and previous studies. The study specifically focuses on small and medium-
sized business. The researches indicate that the main challenges facing the restaurant
industry are high operating costs, adapting to technology, and intense competition.
Moreover, the study highlights the importance of innovation in both services and
technology, such as artificial intelligence and automation.

Furthermore, the study provides strategic recommendations for restaurants,

particularly small and medium-sized restaurants, to adopt sustainability and innovation
practices in alignment with Saudi Vision 2030.
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