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Abstract

The aim of the research is to assess the impact of adopting smart technology in

enhancing efficiency and managing risks in the government sector. To achieve this goal, the
descriptive analytical approach was used, and the questionnaire was employed as a tool for
this research. The questionnaire was applied to the study sample, which consisted of 30
individuals from employees and specialists in the Saudi government sector who deal with
smart technology.

The research concluded with a number of results, the most important of which were the

following:

Smart technology plays a vital role in improving the operational efficiency of Saudi
government institutions, especially in the areas of improving the speed of decision-
making, increasing accuracy and efficiency, and improving the quality of services.
Smart technology contributes effectively to improving risk management in
government institutions by enhancing the ability to predict risks and deal with them
effectively.

There are significant challenges that hinder the maximum benefit from smart
technology techniques, the most important of which are: privacy and cybersecurity
issues, lack of technical expertise, and infrastructure challenges.

Achieving a balance between benefiting from smart technology and managing the
risks associated with it requires adopting a comprehensive and integrated strategy that
includes several aspects, including: setting clear policies and regulatory frameworks,
developing human capabilities, and investing in infrastructure.

Based on the results reached, the research recommends a number of recommendations

to enhance the role of smart technology, the most important of which are:

Saudi government institutions should enhance training programs for their employees,
including training on artificial intelligence tools and data analysis.

It is essential for government institutions to invest in developing their digital
infrastructure to be able to effectively absorb smart technology.

Establish units within government institutions that are responsible for managing
technical risks and employing the latest technological tools such as artificial
intelligence to analyze data and make proactive decisions.

Keywords: Smart technology, efficiency, risk management, Saudi government sector
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