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Abstract

The study aimed to understand media experts' evaluation of the ethical and
professional dimensions of applying artificial intelligence (Al) technologies in digital media.
This was achieved by monitoring the major transformations and changes imposed by this
technology in the digital media environment and its impact on the responsibilities of
communication professionals and their role in the communication process. The study
adopted a descriptive methodology and used the survey research method, conducting
surveys and interviews with media experts in media, academic, and training institutions in

the Arab world.

The results of the study indicate that the most prominent transformations imposed
by Al technologies in the digital media environment include changes in the roles and
responsibilities of journalists, followed by the integration of programming experts within
newsrooms, and the replacement of some functions with Al technologies. Additionally, the
results show that Al technologies still rely on rigid language and limited vocabulary and lack
humanization of news content. Furthermore, the results indicate that Al algorithms

sometimes make decisions instead of journalists.

Based on the findings, the study recommends the necessity of developing a strategy
for media and legal institutions in the Arab region to encourage the establishment of
legislation and ethical and professional guidelines to regulate the use of Al technologies in
the media industry. The study also calls for bridging the gap between journalists and
programming experts through the exchange of experiences and knowledge and restructuring

the media at various journalistic, managerial, and infrastructural levels.

Keywords: Artificial Intelligence Technologies, Digital Media.
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