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Aeles 23 30 aST 1.2.1

Jelisg (2 g0 coluleall 2nast U5 cpo o ydatdl 315k1 8,l0Y Al aalll B LS cypascmes oo (8,1 Jgontl] s
@8l Jomdll i @I w5l o J) Deloitte (2020) dlys cylaf udy ol 5l ao sy bl ellasyl
%20 Ay 2 IS 3 Tadg79 Slkanll 568 3 %30 Ly liswes i Lt olsll lalon &

il gl | &y 50305 1.2.2
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ey« Basdl Al alel) il il A Ly 1590 (Employee Experience) alssll EESFUPPN|
35 el Lavasis al il Al 25 Slass g IS o Ayl sida ju3a3 3 syl Jsmil
JdI Marler & Fisher (2022) dulys sdds 2y aall 3516k1 8y1s) an Jelanl) Lolas calises se 2lolSiag duduo 23

el Wly cnalosll Loy e el cligiue (3aoxs Bnaie Asad)y cilbgo Lyoms puasats Lolazal Jo3 &1 colalail) of

Jb.a.” 8.44 Cnwees 1.2.3

il Syl s et oo oy diall 3ylsll Aalarll Ll Sty o) aaely ilola] 08yl Jgntll 390
posiud Gl oldasd ol dI McKinsey (2019) dwlys cslal 4dg « (Data-driven Decisions) <Ll e
oolally Caudegtll cilylyd Allady A8 § %25 Awads Lo 3ases Zyill 3ylsll Byls] § SbLadl c5llas
alglly olazsylg

dedeed| Juaedl cilades 481 90 1.2.4
Joall 0lSa 8 Lizna 58l o Losd Blle uladyn (Z Jums 2ua i) laladl 51 (o tpainll il fuo

Jos Ay o553 I (0 Lall canlsll sl elaiTuly e e B dall 3ylsll oilylen § 03,01 Jymall e luss
.(Bondarouk et al, 2017) s(ladss o5 5 jelata 24ad)

A il 2l 1.2.5
ALaal (pe 339 Ayl oyl gl Byl) e Buie cbses (19-0u868 Al Jie deyludll Al ol il s 48
Cecian Slalaill (e %75 o PWC (2021) daolys bl b ¢ loell s po CaySall ApasS (8,01 Jooel
Amilel) lmiaed Byl 3)lall byl § 03,01 Jaetll 339 (pa

L yddl 3yl sl Slanylea § 8,01 Jozadl alasi 1.3

(E-Recruitment) j g ASI¥! adsgill 1.3.1

C onlasll oals sty lbhiil Gliee § Aadyll L loaSal pluial 1 Gio ASIY1 cadosall sda
J¥1 5yall sty cLinkedin Jte gk Jiolgtll adlges ccuifidl se cadagall cilate alusiul U3 it
el yglazll 5,90 (a9 (Stone etal., 2015) i Y1 pe cnoed ll @uds bty (s Y edllally (sl ) )
bty « ol et ) gy A1) ! 358 G plilaio¥1 S alail g AS0Y1 Caudssall Jlme
esdt) (oo 7Y a8lel) lids alutaly sl BY1 EOLLEL NS daall Slaad Jilog dasll e (3,21l
O (et P 9ASTY ) als 9| ol dl cslulydl oLal udg (Cappelli etal, 2019) 38 Les by J oyl Blhle




onmedo Ll 839 (=g %50 dwds cads gl midg Julasg (%709 %40 Cj\jj Ly cads gl Ca IS Julas

(LinkedIn, 2020) (5579 assgl 8laul S5 (00
(E-Learning and Development) g ASI¥! yglatlly laid! 1.3.2

sty il el 1ol (e rosat § Al Lim g8l ool g AT psslailly laill (racaiy
Ao guall 4 9 ASTY) Ayl ol yoully o AN Cyailly ¢ g ASTY elasdl Slimie I3 Jading « (nalogall
oyl ddlad oliBg @ds 9oty yduall elatll cilagdasy (Jlaud) @laddl olaass ((MOOCs) Glaill daly
3 33all adlally oalie¥l adlell clids aloiial Jlall s § Bl Slalai¥l es (Lim et al, 2017)
Slhaie I o0 (sl @ladlly coyiie S @lhudy wlo bl ae a8 ) 2SS @ladly ccoyasl)
Gy O 08y G ASTY eladdl o byl oy bl w89 (Bondarouk & Brewster, 2021) 408yl (glall
53939 %60 1] %40 Ay conyortll iy Mg ¢ seralitll yatlly A5ylae %60 s loslall slitul ¥ ns

(1BM, 2019) %50 I hias Fsals cosyoil] CaJIS5 §

(Digital Performance Management) dwa,J ¢15¥1 3,05/ 1.3.3

Crasatsg (nalssll el jushaty @uuasy yelidy baulaks § eyl Lz doaSill ol JI Aad ) elo¥1 8yl0] pdd
el a¥ Jeloes lgoly o8 patand | Aam )31 A daall clgnly « petad) uuatll olasg (as o ASIY 10¥1 5yls) odas clld
plasial Jlell 1da § Ausl Sl yslatll (e (Aguinis etal, 2018) adelaall ol a¥1 ol g ol gty 4y 34illy
T AR 1 ENET- P RES DA PRRP I-T M (I P W3 [ PPLRS (A PG I WER - PESEN  JENE P pYWES JENPEE:E:
e Lz 51918l ausiuy sl (Digital Manager) 8,1 il agdo Gy ¢lo¥1 Grust) Siluoss @uads @
iz Aad 1 e15¥1 85l5) @las puziad G elalasll o J) wlalyadl sy (Deloitte, 2020) o531 815) lyl,3

McKinsey, ) %50 Zwds cealslly bolazsl c¥iuae § 53Lg %30 ) Jhas Loady cnalosll m i) § Lo
(2019

(Digital Compensation and Benefits Management) &1 Ll 3119 &l gaill 8,151 1.3.4

Li3Lls 552301 las A8lymg 5,15l poesas § Arad Il Limglyisall alaiial eyl LisLls cliangasll 5l5] (ouass
coliagarll @by Jeles Slgaly eyl LU 85ls) culimtay s ASTYI il g0 elas el Jadag 531520lls
Jlell 1da oy asd) clalzs¥l 09 (Dulebohn & Johnson, 2013) ded Il L8 8190l 3,15] ciladaty
clasgaill pgan Gabaty dudliadly Uslall clasgatll cligtus dyams § (Sllae¥ o8 iliaas ol asil
Slaas alasiwly ccabge (8 cMlunaty wilalas! ae a8 I (Personalized Compensation) izl
O J) wlalydl cylLal udg (Wright et al, 2019) Aélaidly 2ua¥l wlegdull 8y15) (3 (Blockchain) Jasdl alule




Lsady Ay oY SIS a9 (%99.9 Awndy ile g bl A8 (w3 (,Siay Auad I Ll5L g linsgail] 5515) elas
{(ADP, 2021) ¢nals sl Ly (e Llm] (uSiais Lo cliasgantl oo Al 2e8la s oo 3ig %30

(Digital Talent Management) 4ce8,Jl calgl! 3,5 1.3.5

) 515 ool elicialy sty llaiial (3 dued, ) LimsliSEl aloiial ] dued, ) alsk 8y15] eld
bbhss claing cole Sl @uudsy dodss gty (ALelSall caalgll 35la) elas s craang adladl @yl
shsd Ao yall calgll sy Addradl ole Lol dall calgll ably s aladiy adsgll cdlall
s (3 S @lasd) slaas alaseil Jlell lda (§ Azl ol jshatll (g (Cappelli & Keller, 2014) 5,5l
ol pams @ sl o8I olaas alasiuly cdbatud)l pshall olyluey 5200ls caalol) jolas blal
(Digital Internal Talent Marketplace) 3,01 (5|l Calgll By poida 3adaty (Apoliall Comliall alerzl
aiiad @ alobaidl of JI clal,ud! ids (Deloitte, 2021) 2Ll o yally ksl caalsll o oy !
oo LAl cyead e 3850 59 %40 Laaly el gl el uol w¥oine § Loy 3825 24ad) | canlsll 5510] wlas

(PWC, 2021) %70 Zaks gl Jloteiel CalSE cye Jelasy %60 Lowads Aalaill S

2l 3lall Sligles § @byl Jgmill Sabhus 1.4

oo ]l dalgy Jemadl Tda oF ¥ il o)lsll Slalen @ (08,01 Jomald Buguadl Wlgall e @2yl e
:Lmj)._ai o9 Sbasd!

i) daglie 1.4.1

Lalys cylal aby 2yl 5yl § 8,01 Jomill Sl dalss @ Slamall 500 e paill daglie das
Loglall oia adsy sesall nals gl Aaglie cany Jias (@8,01 Jo=idl Slyslis e %70 ool J) Gartner (2020)
Ll cluatlly B! Lz lgaSall po oSl Bugaimy ccaillogll ()1uid oo gl ke Jalge Buie (e

Ayadad)

Aead Il LAl pads 1.4.2

o e oabsslly &,dull 5)lell 38 sl Buady Sliles 093 Bl 3)lsll Slaglas § @B, ol il
Jies Lead dl b (adi o 9 ydadl 55lsdl Graae e %53 f Deloitte (2019) dulys i yelal uds ¢lgw
(8,11 Jszetll alef TS Guzes

aJlall 2466301 1.4.3




soskaty elydy «AuzgleaSall Aimall L) (0 By Shiladiuol Lpdall 5ylsll (3 @81 Jomall ilyolin cullais
3lol) 3 @80l Jomill ¢ 9,0 2485 b svgio of J) KPMG (2020) sy coyLisl adg cnals gbl cusytig cslyzma )
EJ’.\.-IS-" QS)—CZ«_U jgjé e 59 )yjé U}gl.o 1.5 o Cjbig 2\_;)_&4_“

Oy Ao guasedl glins 1.4.4

Ll35 pe 2uals cnalsgll clile Olely s gaes 3lass Bgline 2uydall 3)loll Slasles 3 @30 Jsmtll ata
36l Sre (e %67 o EY (2021) dwlys oyedal udy liled! dulas cnilgd apuddy 4 g ASTY! clugu !
3l Jomill dx g5 S @byl el >l bl s ginsg oylel ¢ 9 pim &,dall

Baga sl Alas¥l as JulS mibigaio 1.4.5

w5 J) 6050 Lan Bagasll Aalai¥l ae Byl dpadydl @laidl ol (o liazms clelaill (po dyoal) dlgs
aobdae (e %65 ol JI Accenture (2020) dwlys eyl aBg sugag el 1.8 ) Jasosll gaimg bl
53525l Al e JalSHI (3 Slocins da s A dll sylsll § gyl sl

2yl 350l Solglos § 8yl Jgzmidl 7 Ls Jalge 1.5
Lelelpe cams G Jolsall (po Ao oo Sllin iy dedd) 3ylsll lioglon 3 8,0 Jgomtl] cilyolin 3 g Ll guins!
o) pels aleall 1.5.1

McKinsey (2021) &ulys )Ll adg @8,0 Jomidl wlyolos 7l dolge @al ¢ Lbadl BoLall aliUlg oo way
oo Slye Dl T lows ST 095 (08,01 Jgomtdl calyalid Llall 33Lall (e (98 ety atets (&I colebasll of I
el lda I yawas sl o lelasd

Aol gl duzei! iu¥1.5.2

ool Bluadl sums AelSing Amisly Lzmailiul 3929 dydall 356kl Slilan § 03,0 Jgtll callas,
ALl (08,01 Joxtl ilyolin (40 %80 (o BCG (2020) dslyo s yelol g daizld da3dl Jgazdly 2l 5515l
Ul g Al g Azl A | aiilud

)‘S-Dw docls dodais 4835 1.5.3

Sladaid! o 11 1BM (2020) 2aslys coplial ad 8,31 Jgoeall lyolin 7 e 3 Lygen 159 2aglaiall 2815201 ials

Joz=ill Slyslen § Tolom AST 0555 slas¥l (o @latlly coymetlly HISaY1 e azdd Auagais 280a% azews 3l
Gadadl Sl @ld aldaidl (e %70 dudy (8,11

el LAl ygkas 1.5.4




el a8y @301 Jomill 7 (p Lol Sale craloglly 2y aadl 519kl 338 s Auadyll LAl juglas day
ol 3 %60 Liwdy T Les 8T 03955 28 Il abldl yghas § yetiud (@l cladasdl o PwC (2021) 2ulys
ol 10 T Lolezal Jo5 ¥ @l lelaill oo (08,01 Jgoetl!

waboll e 38 a2 G5 1.5.5

Halys Ll a8y Calhsll &y s e 550 s @5 pdidl ylsll cilglen § 8l Jomall 7 Lns Lllazy
Bazs orab ol ciladgig culalias| e 2Ly (@8, Jemtdl Slholis pasas &1 wlalaill o7 (4] Deloitte (2021)
Laad L il e 3855 Al clalail) (e %40 Ay (el alaseinlg Joud o ias

¥ a8l ya9 w8 1.5.6

Lolyo pelal aBg Lo luzulg Ll lasad Aasluad) Jalgadl (o (8,01 Jgmadl clyalis ¢1oT 28l hag (yolid aay
%50 &y >l ;8T 098G planly auaall (8139 Axisly elol ol ydge s G wlalaidl o Gartner (2021)
e e s ¥ g sladaidl e (8,01 Jgmall CBlual Guaxs 3

Cnals gl g2l t S ol

m.a.]aﬂ‘ elal “Q}Q_M 21
Siouad udg (sl 3lslly 8515Y1 Jlzs @ Lssxll @ualall usT (Employee Performance) cnabsgll ¢/ ua
Lalasll Clual guazs 3 ealug s 8% Jglu" 41y Campbell (1990) 4 c 1ad dpalall lgo¥ 3 dilas,al

@lely2¥l degaza” 4ily Viswesvaran & Ones (2000) ddye Loiy "s,all alw] Goius Cum (o dulid (Sasg
Maalail) Calaal Bl (pa {“‘Q"“JL_S.“-nﬁ cabsoll ladas, g"\.” é\.ﬁ.ﬂj LS ludlg

CAESN PSR\ (9 ! (Task Performance) (L el 591161591 (0 cne g3 s Motowildo etal (1997) juass
4eghill olSsludl I s gl (Contextual Performance) §led! ¢1581g (dadsglly alais, Xl ol ggaidly
dapde s e Opalasll elol cpalie oyshas U8y Apaglatal) Adlaall 353y dlmy] Jos 20 31 3 pged &I
Jeally Oolanlly el pdall po agally gyl «5Ka ¥y & lus¥l e Sz Talanl Jaitd cmpaly ditpg Joall

(Griffin etal., 2007) G141 splatlls yotudl @lasll e 8,46y £lozd!

cnabdgll elaf slani 2.2
S i 5,8 e o Losdy sty slasl Bute (vn alosll elsl 0058
(Productivity) axlu¥12.2.1

IO e Bun byl bty Socme Auie) 88 S5 Calogll spmty gill Jand) Bucsis 2eS J) Aumlis¥l e
g (Tangen, 2005) ¢las¥l deudy «Glei¥l deyug culoyiell 83929 damtd| Slasgll sue Jie lydge




LzoloiSally caall Chgplog Aaidngll muasaty hudlly Sl Jie Saaaie Jolsay cnabigll dxlul
plazial of Slahudl cydsl sy (Pritchard, 1992) C81,aly 8alually (olalslly 58lstly cdonsisdl
ALl axasl I (10 %40 9 %20 (s 7176 Asacdy (ool 2z ] (30 s 0 S Joadl § 2Byl Lz g ISl

(McKinsey, 2021) ,1,all piuo cilias audy «loglall J) Joums ) Jugis Aol

(Job Satisfaction) Ladosll Linyl12.2.2

Aeli (e (wSay 59 cdiaglag oled calagll Lilomy (1 Aplmdl Slal=idly jeladl J) adosll Loyl pda
o Loyl Jie syl ue (o Gaubsgll Lis 3l 09Susg (Locke, 1976) Calssll mudy ol iy ciladgrd dayls ol
o SlEMatly BN e Laylly sslatlly 2801 (oy8 e syl (lalSlls ,2¥1 e Laylly cJoall 2apds
gl Glamyl Jasyg o o1 L 1 T ) byl s (Spector, 1997) aadl &g 89,8 cye Ly Jlg e D3l
Ly easdl 83529 «udarall a1y cApadatall Bk loll lSoluy iyl Jte Zadl Joall @l o
Jemall of Al clalyudl oy a1 udg (Judge et al, 2001) daall (31909 «haadl e y31alls cusatly Ll
oad! &Mty 29,1 8oLy IS (o Loyl :Aalisen Bilay anlssll Lis Il e 5350 0T 8y daall i § (03]

{(Bissola & Imperatori, 2023) § yerudl 48|, L jeaddly Jaall bgis 50L5 SN (e (s ol Jgeads

(Organizational Commitment) uaidll a150¥12.2.3

Joall @ olperadlly Led cladl 3 ance 59 (Ledlaaly Losdy Lalailly calssll Lol ays JI sl al Y pda
A s qdasall A1 (e 193l 233 o Meyer & Allen (1991) juess (Meyer & Allen, 1991) Lxllal
Continuance ) yeiudl al0¥ls Aalailly abolall Lladl ) iy g4I (Affective Commitment) ablall
Normative ) s Leall alil¥ly caalaill o5 de asAll G JISGU calsgll lys| I ady g1 (Commitment
Syl pdds dalaill 3 eladl oles 48N A g5ully o lgdly calsgll Head ) ada sl (Commitment
Apaidaisll Bb sl SLSolug elo¥1 o Zaedl daadl @l (o spually Lyl baisyy eadastdl 2N T )
Slalyll ey lsl udy (Meyer et al, 2002) Jeall bogisg cudilly (Joadl &5 4 Lla Loy g Il
Boleall s Jalge (e o3l M5 oo @abaiadl A1 e 135, 01 S0y daadl 2y 3 (@03,01 ol o0 Agan]l
Bondarouk &) deedaidl Lgdls cchyull oubaiall qendly Aeedaiall lually (Aeedaiall 2atlly (abigoetll

.(Brewster, 2021

(Creative Behavior) £/.¥1 Jelull 2.2.4

iy Sl 4ol sudag By Jj.\pj LK Sudasg udes e calsgll 5,08 ) ‘“;-\._u.}f\ Holudl iy
(OGS e a8 sae ades e Byaall) WML Jie wlyual) o degasas gf"-‘-.':x‘ Holudl (rasanig . Joadl
‘(Eu,.ﬁ.n P zl de 8yuall) WYy 4(55,&6.” Shladly adl il asd e 8y0a0l) 459 Ll
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elal wilydige el uxl (£l deludl dayg (Amabile, 1996) (HISEY! apuesiy sk e 8;0all) Juolatlly
oLl o Slaolydl @ plol By B! dudlidly yeradl Addll cuds G 8olall Jlee¥l 2iy § cnalssll
g (Gong et al, 2012) dwdliall 53ly « alaiall 1681y ¢ qadaiall LKLY Llm) boisyy cnalogall g1yl
FLlly (o=t cpoartl caIMarndl) dalssll jatbias Jie Bodaie Jelgay (nalsgeld dpelagyl olSolull
adloul) sazilly (Zeslll Boluall cabigmmull oLall) 8alally (A1 5ylll () K 0es) galasll
33200 oSy @8l Jotdl 0 ) Al byl e Lil 189 (Shalley & Gilson, 2004) (2Ll 2uls-1dl
Slaglall | dgum ol Juds ¢ Jumlgtdly Oplatld B caliiasg lasl ades M oo (talsgall (£1o¥l ol
Bissola & Imperatori,) (£1as¥! aSall cdell cpn sl el oo Adusiop Il alLll 3zl cBsll 43959 (a8 yally

(2023

crals gLl 6T 33,3501 Jalgal 2.3

Jalgadi 231

Leoal (yog ecilssll o151 3 355 &1 Ao ,all ol cleudly pasbas! de yame Aumseidl Jalgall o

oo £1o¥ LUl A8 all olyually dlaadl clyl bl Aoanl) 28,all Jadidy :lyually lyL Al
il a8y e Sytus (o 53 nlm] A8Me lia oF bl oy lal a8y A, ls ]l
(Schmidt & Hunter, 2004) 4515

b lus¥ly (sl e zladly ()l aenll Jie Apaiddl Slow 555 duaidd|
Slows 6931 5o 2l pesall o Gluhyudl cplsl w8 calssll clol (po dlianlly (Aadlsll
(Barrick & Mount, 1991) _adsgll ¢1s¥0 oLyl dpmsedll

el a1 dadlall daty dicas Cdlual Gdsid azll Jid slaanadly 4,01 I i :aasldl
Lalso § Glte gog ccabasll iy @l azddl Hlade § 355 el Cus colo¥) Cloume
(Latham & Pinder, 2005) & lyose!

S plsl By Bluall Guaziy yams (@ oall laliugy &1 dds,lall ) s bl s dagall
caglatl gkl e e 1oL Glom| Lagsyo (s15¥) goms do gl Jilia) elatll gons dogall o laaly
(Dweck, 2006) 5 azllg sudall Jeall by § Anls




BLasYl e Glanlly Slazilly bgiall pe oSl e 5,80l 8508 ) add @il dig)ll
Bgrlly Byl Jaadl by G cnalsoll el st 3 Aagdl Jalgadl s duant) 359,00 Lty
(Luthans et al, 2007)

Aeadaill Jalgall 2.3.2

Leoal cyag caligll slol 3 5355 @) deadanall Cdg lalls claoylally paslimsed! Ae gome Beaddaiall Jalgall o

Syl a8y Aaglsgll 9 @lEMally il gsudly pldl iais a8 ) do dadssll muesas
Adle olgtuay @i (I caslls gl o (Job Characteristics Theory) Zads gl (aslas 4,k
oo el Slgtus J 6055 2ax ) Ldadlly adManadly (deally cslly portdl o

(Hackman & Oldham, 1976) ¢15¥19 L, 11 2eadl ol
Syl oy ol adg cxals gkl e1al fra € JSa0 3aaI LS glug Balall collud ,555:850a0
£l Glomy) doisys ¥l 8Lally (el Bolally cAubgmall Balall Jie s5ball bolat oof

(Bass & Riggio, 2006) cyals sl

1,881 g Lo @S 1 AS il lis | e g ol aazally puddl Ao gazee ) ads alaill 25las
adgilly g all clSeludl wyuzes JUS (o cnalogll el § dalaill 28153 3559 Aalaill 3
(Schein, 2010) Ausbae of Asloms] Jo s 3l (a8l9dlg ablol) JSCads

gy cnaloll jami o Loge Togs laSlly solgml @las Cials :lolSlly 58l elas
Bjlgrag Alad 3alg> elas puasas oof cluolydl ey dol udy Aalaidl Calual Gedos g o Solu
Gagné & Deci,) S IS onabgll elol s o (S (gially ol 38lsmdl Jaiid)
(2005

ehleas medlan 50523 IS (o cnalosll o1oT @ saglatlly sl el 3550 ,glatlly sl
cnalagll ololy Ll bosy joglatlly caoypanll & sletieadl o Slaslydl coyplsl a8y el
(Tharenou et al, 2007) gbaiad! ¢15319

ool e @pad 3 onalsgald Uil aadl lgaly LizmgdgaSall 355 haadl cilgaly Lo gasall
e nals gkl coytss bl Lo 1gaSall adgs O laolull copelal ady 2ullady 8 LaSh mialea
(Venkatesh et al, 2003) & (S0 6158 e o0 (S0n La | deiul

il Jolgall 2.3.3




& Ll D oo cnabosll elol § Ausdlilly Goundl Bg,ls 1355 Audlilly Gaudl B9yl
Bagtds Byl @ (JUL) U (ot Logaall Sotuns  Joadl cildlatag Aolaill il Al
(Porter, 2008) &le ¢laT bgiun Gramtd raboll de ST bgis cllia (585 18 (Ausdlil
ol e 085 IS5 5 il 15T & By g S0 Sl 5 Ay lpiS2) il
L oSl Sl o clulyadl oy lsl adg Golarlly Jhalgddl Gylog lyldl cilillazag
Lolol 5 130 el s 5 (S LS byl iy Doy s o (s By

.(Orlikowski, 2000) w> (a0

oLl pulas aguies I e coalosll 1ol (3 (ilsally lan, AT 555 1015y las, 401
1 olyally clas, adll e cladkall g3 a8y Jizadl cldlazay  Joadl Slinl 9y Gydog
(Posthuma et al, 2013) ¢/5¥1 Aalasly Joall laylon § ol pesd

IO e cndlasll elsl 8 2udlatlly Zuclama¥) Lelgall 335 48latlly Zuclein¥l Jalal
05 el Jaad) 55 01 S Lolatll 3 e JUL e e oeladsis alibines asd JuSaT
(Hofstede, 2001) dsglatll Joadl ciliyy 3 iadl ol sl elol 058G

oabo gl olal puds 2.4

Bl @lyly8 meg « pglatll ila Lol iyazty cdas |l Ldadll dsiy ccaaially 8eall blas a1 4ol
.(DeNisi & Murphy, 2017) yally L8l g 8 UL Aalaall &y il)

Gudantl o 0¥ @l 3,k 2.4.1

a3 11 (yo9 e cnilasll 1ol euitd Auglasll all e dyoall ellia

e naboll @uds (rasatiy N RECIN I N Iy 29 (Rating Scales) &l uulas
ootin el aloiialy (555U cOlasll « basdl e« aall 535 1kta) Slas¥l (p0 Asgamae
(Landy & Farr,1980) (5 JI 1 ;e 85lc)

sl olSeludl Cagas S whlaall (e AaSLE (royazs i(Checklist Method) 3asll 4l
Murphy &) ¥ ‘ai cabsoll e gudass wlhladl sda colS 13] Lo ity @uall agdig c1a¥
(Cleveland, 1995




e 2l 2101 Towdll ) Jiaad¥l (e cnalssll caisys (rasass ((Ranking Method) casill 4a,b
(tels Bue s 1) 815 of (pladl s l1) Aol Aas ) oiia (3585 wBg Bodxa mlae
(Cascio, 2015)

onabogll arer ae cabbge S A5ylas (pesazs (Paired Comparison) e o3l 45)lall 446, )L
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Abstract

This study aimed to analyze the impact of digital transformation in human resource practices on
employee performance in large companies InJeddah city, by measuring the level of digital transformation
application in five main dimensions of HR practices: e-recruitment, digital training and development,
digital performance management, digital compensation and benefits, and digital talent management,
and measuring their Impact on employee performance In its various dimensions: productivity, job
satisfaction, organizational commitment, and creative behavior, while identifying the role of personal,
organizational, and technological factors In this relationship the study adopted the descriptive analytlcal

approach, and an electronic questionnaire was developd as a main tool for data collection. The study

population consisted of employees of large companies (with more than 500 employees) In Jeddah city,

and a stratified random sample of 226 male and female employees was selected, with 212 responding at
aresponse rate of 93.8%. Data were analyzed using SPSS version 26, and appropriate statistical methods
were used such as arithmetic means, standard deviations, correlation coefficients, multiple and

hierarchical regression analysis, and analysis of variance

The results of the study showed that the level of digital transformation application in human resource
practices in large companies In Jeddah city was high, with a general average of (3.61) The results also
showed a statistically significant positive effect of digital transformation in HR practices on employee
performance, where digital transformation explained 61.4% of the variance in employee performance
Digital training and development ranked first In terms of strength of Influence, followed by digital
performance management, then e-recruitment, digital talent management, and finally digital
compensation and benefits the results also showed that personal factors play a partial mediating role in
the relationship between digital transformation In HR practices and employee performance, while
organizational and technological factors play a moderating role in this relationship based on these
results, the study presented a set of practical recommendations to enhance digital transformation in HR
practices In Saudi companies, includeincludeing: developing a comprehensive strategy for digital
transformation In HR, investing In technological infrastructure, developing digital skills for employees,
promoting an organizational culture supportive of digital transformation, and adopting an approach

focused on improving the employee experience

Keywords: Digital Transformation, Human Resource Practices, Employee Performance, Large

Companies, Jeddah City
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