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Abstract

This study aimed to examine the impact of digital platform marketing on the consumer
behavior of Saudi adolescents aged 12-18 through five platforms (TikTok, YouTube,
Instagram, Roblox, and Minecraft). It also sought to compare marketing forms used on
social media and content sharing platforms with those used on gaming platforms, identify
the marketing forms that most attract adolescents, explore their responses when they
like a product or virtual item, and assess the role of influencers and their awareness of
direct and indirect marketing content. The study adopted a survey method within a
descriptive analytical framework and used an online questionnaire to collect data from a

sample of 242 Saudi adolescents.

The findings showed a high level of digital platform use among the participants, with
social media and content-sharing platforms exceeding gaming platforms in both usage
and exposure to marketing content. Discounts and promotional offers were among the
most influential forms in attracting adolescents’ interest in products, while influencers and
content creators played an important role in drawing attention to them. On gaming
platforms, clothing, skins, tools, and other avatar—customization items were the most

attractive elements.

The results also indicated that liking a product does not necessarily lead to an
immediate purchase. Participants were more likely to search for additional information
and reviews or simply continue watching the content. A similar pattern appeared in
gaming environments, where adolescents tended to continue playing or look for free
ways to obtain virtual items. The findings further showed that influencers were slightly
more effective in attracting attention than in building trust in products. Participants also

reported a high level of awareness in distinguishing advertising from ordinary content.

The study concluded that the impact of digital platform marketing on the consumer
behavior of Saudi adolescents is not limited to direct purchasing. It also appears through
attention, information seeking, evaluation, waiting for offers, asking family members to
buy products, and considering the acquisition of virtual items. The form of this impact

varies according to the nature of the platform and the marketing content presented.

Keywords: Digital Platform Marketing, Consumer Behavior, Saudi Adolescents, Social

Media Platforms, Gaming Platforms.
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Al JAM Ql,),\:\m\
Questionnaire

Ol ) () pall SOgria) & glud) e 400 ) cliaiall yie (3 gl il
The Impact of Digital Platform Marketing on the Consumer Behavior of Saudi Adolescents

¢ A jLaadl/d JLaall 3 3 e/ e | Dear participant,

S Gy i 18 (M 12 e (e Cpmd sl (i) all 4s e CJ‘-H:‘*;Y‘ jaa | This questionnaire is for Saudi adolescents aged 12—18. It aims to
Cilatia gl Cldle] (po Lo 43 50015 Lo 5 Laad I Ciliaiall sSalasin e Ca yail understand your use of digital platforms and the ads, products, or
A AaY) e/ i) Abla ol dama Glla) aa 5 Y &) sasd (5 sina marketing content you may see on them. There are no right or

Lot bl Condl (al 2 V) a2a5 ()5 g e SllaY) asen Gl | WIONG ANSWeTs. Please choose the answer that best fits you. Your
Gl 5 5 ol glas @l oy SL, | answers are confidential and will be used for research purposes
only.
Thank you for your time and cooperation.

Bl g AlAREY) (g giesa 1 g aeadl)

Alal (a ST o) iy Slgasiiod 400 cluaiall ¢ -1

Which of the following platforms do you use? You can choose more than one answer.
TikTok / & 5 &l [

YouTube /<5852 O

Instagram / ol _aiudl]

Roblox /oS sks, O

Minecraft / <8l _Sula [

¢ S8 asdied cliaial (e £ ¢ 6122

Which type of platform do you use more?

Gl Qi ¢ i ¢ Y65 - (S) ¢ ) i) s s s 55 el Jia o5 sinall 38l s Jual sill ilaiel]
Content-sharing platforms, such as TikTok, YouTube, and Instagram,Facebook,X-Twitter,SnapChat

il Sila s € b 5 5 Jie el it [
Gaming platforms, such as Roblox and Minecraft

e JSi (e il sl O
I use both types almost equally

e g cilaliall 022 PRENVA L i Aol as-3

On average, how many hours do you use these platforms each day?
Less than 1 hour / 4elu (e Jio

1-2 hours/ 4=lw2-10O

3-4 hours / Clelu4-30

More than 4 hours / <lelu 4 (e 81O
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cluaiall oda Jaa Lo e ol Liile g UBle) citalii 5 5 aS ¢ ulall £ gaulll JN4 4

During the past week, how often did you see an ad, product, or offer on these platforms?

claial) g 5 1 s Glai 1584
Type of platforms Often Sometimes Rarely
RN PREPH SO JEF 0 0 0
TikTok, YouTube, Instagram
Roblox, Minecraft

s siaal) 4S L g Jua) gl Claia JA1S (83 guuil) 3 AU acadl

Al Alad] oo ooy ol g8 LS LA 3 gualal),

3kl bl sa Las B e
Statement Agree Neutral Disagree

latiall Al idas dadl I adaliall of 5 jpadll e ), 0 0 0
Short ads or trending videos catch my attention toward products.

il Sle Jpanlly pial ilead Cla sadl) §f g sl 0 0 0
Offers or discounts make me interested in getting the product
AS) A el 8 cLna i padioy AT Ladd 5l 15550 5l Lexie

When [ see an influencer or another person using a certain product, I may | | O
want to own it

aid) ye 158 ()6 Laxie ST inally aia 0 0 0
1 become more interested in a product when it is popular across the platforms

lalY) claia JA13 G gaail) $ ) ol

) Shla g S slig) 1R 3 gualiall,

3kl bl sa Las B s
Statement Agree Neutral Disagree

AL Cdad Aualll Ja0y <l oY) 5 QSN 5F D), 0 0 0
Outfits, skins, or tools inside the game catch my attention.

Leale J peandly aiaf ileas aalll Jals 53 gasall jualiall §f (i s yall, O O O
Offers or limited items inside the game make me interested in getting them.

A<M el 38 Bina | peaie ) gaddin sliaal o e (5 Ladie | 0 0 0
When I see players or friends using a certain item, I may want to have it too.

Ce O G e 43 Al Jaly juaiey Jal Glaal, 0 0 0
Sometimes I become interested in an in-game item because it is popular among players.
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Glda ASY) (3 geall) JLSGH 2 2l 1) aal

g 0 LA A liSay ooy ol al el gl g el o AL Gudage o4 S L -]
What attracts your attention the most to a product on TikTok, YouTube, or Instagram? You can choose only two
answers.

Short ad or trending video

Influencer or content creator

pad ol m e
Offer or discount

) sl e i
Popular or trending product

aiiall daa) ya sl Ay
Product experience or review

;13.\.4“21\ ‘-,.5‘ D)
Friends’ opinions

None of the above

BB g sk i) LSy Sl Sl ol (a8 sl s ) JA13 AL cuing La ST L 2
What attracts your attention the most inside Roblox or Minecraft? You can choose only two answers.

Gaall) Jals b sal QWi of dla
Outfits, skins, or tools inside the game

M\d}bua‘)s Jid_}du‘)m.'\c
Limited item or in-game offer

Sl ol Aol i) dlec
Virtual currency or reward

O#M‘ ué-.' e .
An item popular among players

Jm.'uﬂ U;un)\l\ }i cGM‘\J’ rz\.\';:\.m\
Friends or players using the item

None of the above
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@"\.'\Al\glhjig\ﬂ\éﬁj‘&&yﬁ\ﬁugw&\wﬂ\

Ban) g dsla) ) SIS Jadl 13la cal i) i ugig o) i i e o) i gila dliany Ladis -]
When you like a product you see on TikTok, YouTube, or Instagram, what do you usually do? Choose one
answer.

Gids Jadl Y 5 Jath (5 ginall 2aLsl
I only view the content and take no action

il e Sl )l ol il slaa e Canil

I search for more information or reviews about the product

ool 38 )8 O J aad 5l (e adde jeday off kil 5 i) S

I remember the product and wait for an offer or discount before deciding to buy it

AP ‘;‘)ui ) alli
I ask my family to buy it.

ey ) 55 & S8
I think about buying it myself

Saa) g Aula) A3 SUIE Jads dila ccd) Sila gl (S ghi g JAI puais iy Larie 2
When you like an item inside Roblox or Minecraft, what do you usually do? Choose one answer.

I keep playing and do not try to get it

calll A (e f Ulas dile J geaall 35 5l e Ean
I look for a way to get it for free or through gameplay

Adle Jganll 8 O U8 (mias ol G e alle jeday o il 5  juaiall S

I remember the item and wait for an offer or discount before deciding to get it

Lzl @Y Alaadl gl jeainll o) b 5l (e calkl
I ask my family to buy the item or virtual currency

dpay s OIS 13 4l 8 S
I think about buying it if I have enough balance

(A sndl) (g ginally o ol 5 (i isall gd s ualaad) auaidl

3kl bl sa Las B s
Statement Agree Neutral Disagree

“anl (g sine o 5l Jige vie Hela 1Y) ST iially Sl O O O
1 become more interested in a product if it appears with an influencer or content creator I like.
1 feel more confident about a product when an influencer I regularly follow talks about it.

Bl 5 D) (S5 ol 5l in e (33 o sl aaliall Glany of Ulaf Jaa¥, 0 0 0
1 sometimes notice that some videos try to market a product even if they are not clear ads.

@l (s ginall s Y G Sl Wle ki, 0 0 0

1 can usually tell the difference between an ad and normal content.
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L) lild) s abad) acddl)

tAge / sl -1
Year / 4w 12-14 O
Year / 4 15-16 O
Year /4w 17-18 0

:Gender / g«i) -2
Male / S>3 O
Female / &3 O
School level / 4wl Al s yal) -3
Intermediate / Jaw sie [
High School / ¢ 5L O
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